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ABSTRAK

Wenna Eryanissa, 2010413220040, 2025, “Analisis Manfaat Program Pelatihan
Untuk Pengembangan Industri Kecil Menengah Di Kota Banjarmasin” dibawah
bimbingan Sandra Bhakti Mafriana

Industri  Kecil dan Menengah (IKM) memainkan peran strategis dalam
perekonomian Indonesia dengan kontribusi signifikan terhadap Produk Domestik
Regional Bruto (PDRB) dan penyerapan tenaga kerja. Namun, pelaku IKM sering
menghadapi kendala dalam pengembangan usaha akibat terbatasnya akses terhadap
pelatihan, permodalan, dan sertifikasi. Penelitian ini bertujuan untuk menganalisis
manfaat program pelatihan yang diselenggarakan oleh Dinas Perdagangan dan
Perindustrian Kota Banjarmasin terhadap pengembangan IKM. Menggunakan
metode kuantitatif deskriptif dengan teknik sensus terhadap 96 responden pelaku
IKM, penelitian ini mengevaluasi tiga indikator utama, yaitu penambahan usaha,
pendapatan, dan taraf hidup.

Hasil penelitian menunjukkan bahwa mayoritas pelaku IKM mendapatkan manfaat
positif dari program pelatihan dengan 81% responden berada dalam kategori tinggi,
yang mengindikasikan peningkatan kemampuan manajemen usaha, pemasaran, dan
literasi keuangan. Dinas Perdagangan dan Perindustrian perlu melanjutkan program
pelatihan secara berkelanjutan dan meningkatkan aksesibilitas agar manfaat dapat
dirasakan lebih merata oleh seluruh pelaku IKM.

Kata Kunci : Industri Kecil dan Menengah (IKM), Program Pelatihan, Kota
Banjarmasin



ABSTRACT

Wenna Eryanissa, 2010413220040, 2025, “Analysis Of The Benefits Of Training
Program For The Development Of Small And Medium Eterprises In Banjarmasin
City" supervised by Sandra Bhakti Mafriana

Small and Medium Enterprises (SME) play a strategic role in Indonesia's economy
by contributing significantly to the Gross Regional Domestic Product (GRDP) and
employment absorption. However, SME actors often face challenges in business
development due to limited access to training, funding, and certification. This study
aims to analyze the benefits of training programs organized by the Department of
Trade and Industry of Banjarmasin City on SME development. Using a descriptive
quantitative method with a census technique involving 96 SME respondents, this
research evaluates three main indicators: business expansion, income, and living
standards.

The results of the study indicate that the majority of SMEs have gained positive
benefits from the training programs, with 81% of respondents categorized as high,
reflecting improvements in business management, marketing, and financial
literacy. The Department of Trade and Industry should continue sustainable
training programs and improve accessibility so that the benefits can be more evenly
distributed among all SME actors.

Keywords: Small and Medium Enterprises (SME), Training Program,
Banjarmasin City
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