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ABSTRACT

Lisda Faadila Wafroh (2025). The Influence of Service Quality, Tax Understanding,
and Tax Sanctions on Restaurant Taxpayer Compliance in Banjarmasin City.
Supervisor: Hamdani

This study aims to analyze the influence of Tax Service Quality, Tax
Understanding, and Tax Sanctions on Restaurant Taxpayer Compliance, with a focus
on food stalls in Banjarmasin City. The independent variables in this research are
Service Quality, Tax Understanding, and Tax Sanctions, while the dependent variable
is Restaurant Taxpayer Compliance.

This research is a quantitative study. The data collection technique employed
was a questionnaire distributed to food stall taxpayers registered at BPKPAD
Banjarmasin City. The total sample consisted of 81 respondents. The data were
analyzed using multiple linear regression with the aid of IBM SPSS Statistics sofiware.

The results of the study indicate that the Service Quality variable does not have
a significant effect on Restaurant Taxpayer Compliance, the Tax Understanding
variable has a significant effect on Restaurant Taxpayer Compliance, and the Tax
Sanctions variable has a significant effect on Restaurant Taxpayer Compliance.
Simultaneously, the three independent variables significantly influence Restaurant
Taxpayer Compliance in Banjarmasin City.

Keywords: Taxpayer Compliance, Service Quality, Tax Understanding, Tax
Sanctions.
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ABSTRAKSI

Lisda Faadila Wafroh (2025). Pengaruh Kualitas Pelayanan, Pemahaman Perpajakan,
Dan Sanksi Pajak Terhadap Kepatuhan Wajib Pajak Restoran di Kota Banjarmasin.
Pembimbing: Hamdani

Penelitian ini bertujuan untuk menganalisis pengaruh Kualitas Pelayanan
Pajak, Pemahaman Perpajakan, dan Sanksi Pajak terhadap Kepatuhan Wajib Pajak
Restoran dengan fokus pada rumah makan di Kota Banjarmasin. Variabel independen
dalam penelitian ini adalah Kualitas Pelayanan, Pemahaman Perpajakan, dan Sanksi
Pajak, sedangkan variabel dependennya adalah Kepatuhan Wajib Pajak Restoran.

Jenis penelitian ini merupakan penelitian kuantitatif. Teknik pengumpulan data
menggunakan kuesioner yang disebarkan kepada wajib pajak rumah makan yang
terdaftar di BPKPAD Kota Banjarmasin. Jumlah sampel yang digunakan adalah 81
responden. Teknik analisis data menggunakan analisis regresi linear berganda dengan
bantuan aplikasi IBM SPSS Statistics.

Hasil penelitian menunjukkan bahwa variabel Kualitas Pelayanan tidak
berpengaruh signifikan terhadap Kepatuhan Wajib Pajak Restoran, wvariabel
Pemahaman Perpajakan berpengaruh signifikan terhadap Kepatuhan Wajib Pajak
Restoran, dan variabel Sanksi Pajak berpengaruh signifikan terhadap Kepatuhan
Wajib Pajak Restoran. Secara simultan, ketiga variabel independen tersebut
berpengaruh signifikan terhadap Kepatuhan Wajib Pajak Restoran di Kota
Banjarmasin.

Kata Kunci: Kepatuhan Wajib Pajak, Kualitas Pelayanan, Pemahaman Perpajakan,
Sanksi Pajak.
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