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BSTRACT

Aditya Bayu Saputra, NIM. 2320318310055, 2026. Influence of

Coaching Leadership on Organizational Citizenship Behavior, Mediated by

Psychological Well-being and Employee Engagement, among Employees of PT

PLN (Persero) UP3 Kuala Kapuas. Supervisor: Dr. Laila Refiana Said, S.Psi.,

M.Si., Ph.D.

This research analyzes the effect of coaching leadership, an independent

variable, on organizational citizenship behavior, a dependent variable, mediated

by psychological well-being and employee engagement at PT PLN (Persero) UP3

Kuala Kapuas.

Using a quantitative explanatory design, data were gathered via

questionnaires distributed to permanent employees using a saturated sampling

method (census). Data analysis was performed using partial least squares

structural equation modeling (PLS-SEM) via SmartPLS software to evaluate both

the measurement and structural models.

The direct effect tests indicate that coaching leadership, psychological well-being,

and employee engagement each have a significant positive influence on

organizational citizenship behavior. Furthermore, coaching leadership has a

significant positive effect on psychological well-being and employee engagement,

and psychological well-being, in turn, positively affects employee engagement.

The specific indirect effect tests reveal that psychological well-being and

employee engagement serve as significant single mediators. Crucially, the multi-

stage serial mediation of psychological well-being and employee engagement is

valid and emerges as the dominant path in the structural model for explaining the

transformation of leadership behavior into voluntary extra-role behavior among

employees.

Keywords: Coaching Leadership, Psychological Well-being, Employee

Engagement, Organizational Citizenship Behavior.



ABSTRAK

Aditya Bayu Saputra, NIM. 2320318310055, 2026. Influence of

Coaching Leadership Towards Organizational Citizenship Behavior Mediated By

Psychological Well-being and Employee Engagement On Employee Of PT PLN

(Persero) UP3 Kuala Kapuas. Pembimbing: Dr. Laila Refiana Said, S.Psi., M.Si.,

Ph.D.

Penelitian ini bertujuan menganalisis pengaruh coaching leadership

terhadap organizational citizenship behavior melalui mediasi psychological well-

being dan employee engagement pada PT PLN (Persero) UP3 Kuala Kapuas.

Menggunakan pendekatan kuantitatif eksplanatori, data dikumpulkan

melalui kuesioner terhadap seluruh populasi karyawan tetap yang dijadikan

sebagai sampel jenuh (sensus). Analisis data menggunakan metode persamaan

struktural berbasis varian atau PLS-SEM melalui peranti lunak SmartPLS untuk

menguji model pengukuran (outer model) dan model struktural (inner model).

Hasil uji pengaruh langsung menunjukkan bahwa coaching leadership,

psychological well-being, dan employee engagement masing-masing berpengaruh

positif dan signifikan terhadap organizational citizenship behavior. Coaching

leadership juga terbukti signifikan memengaruhi psychological well-being dan

employee engagement, serta psychological well-being berpengaruh positif

terhadap employee engagement. Hasil uji pengaruh tidak langsung menunjukkan

bahwa psychological well-being dan employee engagement berfungsi sebagai

mediator tunggal yang signifikan. Lebih lanjut, mediasi serial bertingkat antara

psychological well-being dan employee engagement terbukti valid serta menjadi

lintasan paling dominan dalam model struktural untuk menjelaskan konversi

perilaku pembimbingan atasan menjadi tindakan sukarela ekstra peran karyawan

di lapangan.

Kata Kunci: Coaching Leadership, Psychological Well-being, Employee

Engagement, Organizational Citizenship Behavior.
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