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ABSTRACT

Siti Amalia (2025). The Influence of Workload and Work Environment on the
Performance of Nurses at the Islamic Hospital of Banjarmasin, South Kalimantan
Province.

Advisor: Dr. Abdurrahman Sadikin, SE, MM.

This study aims to identify and analyze the influence of workload and work
environment on the performance of nurses at the Islamic Hospital of Banjarmasin,
South Kalimantan. Specifically, the research examines the partial and simultaneous
effects of each variable on nurse performance. The main focus of this study is to
understand how workload and work environment conditions affect the quality and
effectiveness of nurses in providing healthcare services.

The type of research used is quantitative with an associative approach. The study
was conducted at the Islamic Hospital of Banjarmasin, with the population
consisting of all nurses working at the hospital. The sampling technique applied
was purposive sampling, involving 140 nurse respondents. The study used both
primary and secondary data, which were analyzed using multiple linear regression
with the aid of SPSS software.

The results of the study indicate that workload does not have a significant effect on
nurse performance. Although nurses experience varying levels of workload,
whether in terms of physical effort or psychological pressure, it does not
substantially impact their performance. On the other hand, the work environment
has a positive and significant influence on nurse performance. A conducive, safe,
and supportive work environment, along with harmonious coworker relationships,
has been proven to increase motivation and overall nurse performance.

Keywords: workload, work environment, nurse performance
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ABSTRAK

Siti Amalia (2025). Pengaruh Beban Kerja Dan Lingkungan Kerja Terhadap Kinerja
Perawat Rumah Sakit Islam Banjarmasin Provinsi Kalimantan Selatan.

Pembimbing: Dr. Abdurrahman Sadikin, SE, MM.

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh beban
kerja dan lingkungan kerja terhadap kinerja perawat di Rumah Sakit Islam
Banjarmasin, Kalimantan Selatan. Secara khusus, penelitian ini mengkaji pengaruh
masing-masing variabel secara parsial maupun simultan terhadap kinerja perawat.
Fokus utama penelitian ini adalah bagaimana beban kerja dan kondisi lingkungan
kerja memengaruhi kualitas serta efektivitas kinerja tenaga perawat dalam
memberikan pelayanan kesehatan.

Jenis penelitian yang digunakan adalah kuantitatif dengan pendekatan
asosiatif. Penelitian dilaksanakan di Rumah Sakit Islam Banjarmasin dengan
populasi seluruh perawat yang bekerja di rumah sakit tersebut. Teknik pengambilan
sampel menggunakan metode purposive sampling dengan jumlah responden
sebanyak 140 orang. Data yang digunakan adalah data primer dan sekunder, serta
dianalisis menggunakan analisis regresi linier berganda melalui bantuan perangkat
lunak SPSS.

Hasil penelitian menunjukkan bahwa beban kerja tidak berpengaruh secara
signifikan terhadap kinerja perawat. Meskipun perawat menghadapi beban kerja
yang bervariasi, baik dari segi fisik maupun psikologis, hal tersebut tidak
menunjukkan dampak nyata terhadap hasil kerja mereka. Sebaliknya, lingkungan
kerja terbukti berpengaruh positif dan signifikan terhadap kinerja perawat.
Lingkungan kerja yang kondusif, aman, serta hubungan antar rekan kerja yang baik,
terbukti dapat meningkatkan motivasi dan kinerja perawat secara keseluruhan.

Kata Kunci : beban kerja, lingkungan kerja, kinerja perawat
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