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ABSTRACT

Imania Pebrianti (2024). The Effect of Ethical Leadership and Ethical Work
Climate on Employee’s Satisfaction of Health Department of Banjarmasin City.
Advisor: Laila Refiana Said.

Keywords: ethical leadership, ethical work climate, job satisfaction.

This research aims to analyze the effect of ethical leadership (X1) and
ethical work climate (X2) on employee satisfaction (Y) of the Health Department
of Banjarmasin City.

This research is quantitative research using structural equation modeling
(SEM) with Smart-PLS. The population of this research were all employees of the
Health Department of Banjarmasin City with a total of 92 people. A total
sampling technique within non-probability sampling was used for sample
selection.

The results of this research indicated that (1) ethical leadership had a
positive and significant effect on employee satisfaction of the Health Department
of Banjarmasin City. Furthermore, the research also showed that (2) ethical work
climate had a positive and significant influence on employee satisfaction of the
Health Department of Banjarmasin City.

Banjarmasin, June 21, 2024
Approved by:

Head of Language Center

e
Dr. Jumariati, M. Pd.

NIP. 197608062001122002



ABSTRAK

Imania Pebrianti (2024). Pengaruh Ethical Leadership dan Ethical Work Climate
terhadap Job Satisfaction pada Pegawai Dinas Kesehatan Kota Banjarmasin.
Pembimbing: Laila Refiana Said.

Penelitian ini bertujuan untuk menganalisis pengaruh ethical leadership (X1)
dan ethical work climate (X2) terhadap job satisfaction (Y) pada pegawai Dinas
Kesehatan Kota Banjarmasin.

Penelitian ini merupakan penelitian kuantitatif dengan pendekatan structural
equation modeling (SEM) menggunakan SmartPLS. Populasi dalam penelitian ini
yaitu, seluruh pegawai Dinas Kesehatan Kota Banjarmasin yang berjumlah 92
orang. Teknik sampling total dalam non-probability sampling digunakan untuk
pengambilan sampel.

Hasil penelitian menunjukkan bahwa (1) ethical leadership berpengaruh
positif dan signifikan terhadap job satisfaction pada pegawai Dinas Kesehatan
Kota Banjarmasin. Selanjutnya, hasil penelitian juga menunjukkan bahwa (2)
ethical work climate berpengaruh positif dan signifikan terhadap job satisfaction
pada pegawai Dinas Kesehatan Kota Banjarmasin.

Kata Kunci: ethical leadership, ethical work climate, job satisfaction.
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