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ABSTRAK

Pajak Barang dan Jasa Tertentu (PBJT) Jasa Kesenian dan Hiburan merupakan salah 
satu  sumber  Pendapatan  Asli  Daerah  (PAD)  yang  berperan  penting  dalam 
mendukung  pembiayaan  pembangunan  daerah.  Penelitian  ini  bertujuan  untuk 
menganalisis mekanisme pemungutan PBJT Jasa Kesenian dan Hiburan pada Badan 
Pengelolaan Pajak dan Retribusi Daerah (BPPRD) Kota Banjarbaru, mengidentifikasi 
kendala  yang  dihadapi  dalam  pelaksanaannya,  serta  menganalisis  upaya  yang 
dilakukan untuk mengatasinya.  Penelitian  menggunakan metode deskriptif  dengan 
pendekatan kualitatif. Data diperoleh melalui wawancara, observasi, dan dokumentasi 
dengan  memanfaatkan  data  primer  dan  data  sekunder  yang  dianalisis  secara 
deskriptif. Hasil penelitian menunjukkan bahwa mekanisme pemungutan PBJT Jasa 
Kesenian dan Hiburan telah dilaksanakan sesuai dengan Undang-Undang Nomor 1 
Tahun  2022,  Peraturan  Daerah  Kota  Banjarbaru  Nomor  11  Tahun  2023,  dan 
Peraturan  WaliKota  Banjarbaru  Nomor  50  Tahun  2024  melalui  penerapan  Self 
Assessment  System.  Proses pemungutan meliputi  pendataan dan pendaftaran wajib 
pajak, penerbitan Nomor Pokok Wajib Pajak Daerah (NPWPD), penetapan besaran 
pajak, pelaporan, pembayaran, serta pengawasan. Kendala yang dihadapi antara lain 
rendahnya  pemahaman  sebagian  wajib  pajak,  keterlambatan  pelaporan  dan 
pembayaran,  serta  keterbatasan  pengawasan.  Untuk  mengatasinya,  BPPRD 
melaksanakan  sosialisasi,  edukasi,  pembinaan,  pengawasan,  dan  program Sahabat 
Pajak  guna  meningkatkan  kepatuhan  wajib  pajak.  Dengan  demikian,  mekanisme 
pemungutan PBJT Jasa Kesenian dan Hiburan telah berjalan sesuai ketentuan, namun 
peningkatan kepatuhan wajib pajak dan optimalisasi pengawasan masih diperlukan 
untuk mendukung peningkatan penerimaan PAD.

Kata kunci: PBJT, Pemungutan Pajak, Jasa Kesenian dan Hiburan, BPPRD.
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Abstract

The Tax on Certain Goods and Services (PBJT) for Arts and Entertainment Services 
is a source of Locally-Generated Revenue (PAD) that plays a crucial role in funding 
regional development. This study aims to analyze the collection mechanism for the 
PBJT on Arts and Entertainment Services at the Regional Tax and Levy Management 
Agency  (BPPRD)  of  Banjarbaru  City,  identify  obstacles  encountered  during 
implementation, and analyze the efforts made to overcome them. The study employs a 
descriptive  method  with  a  qualitative  approach.  Data  were  obtained  through 
interviews,  observation,  and documentation,  utilizing both primary and secondary 
data analyzed descriptively. The results indicate that the collection mechanism for the 
PBJT on Arts and Entertainment Services has been implemented in accordance with 
Law Number 1 of 2022, Banjarbaru City Regional Regulation Number 11 of 2023, 
and Banjarbaru Mayor Regulation Number 50 of 2024, through the application of a 
Self-Assessment System. The collection process encompasses taxpayer data collection 
and  registration,  the  issuance  of  the  Regional  Taxpayer  Identification  Number 
(NPWPD), tax amount determination, reporting, payment, and supervision. Obstacles 
encountered  include  a  lack  of  understanding  among  some  taxpayers,  delays  in 
reporting and payment, and limited supervision. To address these issues, the BPPRD 
conducts outreach, education, guidance, supervision, and the "Sahabat Pajak" (Tax 
Buddy)  program  to  enhance  taxpayer  compliance.  Thus,  while  the  collection 
mechanism for the PBJT on Arts and Entertainment Services operates in accordance 
with regulations, further improvements in taxpayer compliance and the optimization 
of supervision are still required to boost PAD revenue.

Keywords: PBJT, tax collection, arts and entertainment services, BPPRD.
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