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INTISARI 

“Minat Pengguna Bus Trans Banjarmasin Terhadap Program Ecotiket” 

Oleh: Napsiah Rohama (2210115220005) 

Jurusan Pendidikan Geografi, Fakultas Keguruan dan Ilmu Pendidikan, 

Universitas Lambung Mangkurat 

Kota Banjarmasin 

Sampah plastik merupakan salah satu permasalahan lingkungan yang terus 

meningkat di wilayah perkotaan. Sebagai upaya mengurangi sampah plastik 

sekaligus mendukung penggunaan transportasi umum, Pemerintah Kota 

Banjarmasin meluncurkan Program Ecotiket pada layanan Bus Trans 

Banjarmasin. Program ini memungkinkan masyarakat menukarkan sampah plastik 

menjadi tiket perjalanan bus. Penelitian ini bertujuan untuk menganalisis minat 

pengguna Bus Trans Banjarmasin terhadap Program Ecotiket. Penelitian 

menggunakan metode deskriptif kuantitatif dengan teknik pengumpulan data 

berupa observasi, angket tertutup, dan dokumentasi. Sampel penelitian berjumlah 

136 responden yang diantaranya 50 responden pengguna program ecotiket 

diperoleh menggunakan teknik accidental sampling. Analisis data dilakukan 

secara deskriptif melalui pengolahan skor dan pengelompokan kategori tingkat 

minat berdasarkan indikator sikap, dukungan, keyakinan, dan keinginan pengguna 

terhadap Program Ecotiket. Hasil penelitian menunjukkan bahwa minat pengguna 

Bus Trans Banjarmasin terhadap Program Ecotiket memperoleh nilai 2696 dan 

termasuk dalam kategori Sangat Berminat. Sikap pengguna terhadap Program 

Ecotiket cenderung positif karena dinilai bermanfaat, praktis, dan mampu 

menghemat biaya transportasi. Dukungan lingkungan terhadap penggunaan 

Ecotiket juga cukup baik. Namun, kemudahan akses lokasi penukaran sampah 

serta penggunaan Ecotiket sebagai metode pembayaran utama masih menjadi 

kendala yang memengaruhi minat pengguna. Berdasarkan hasil penelitian, dapat 

disimpulkan bahwa Program Ecotiket telah memperoleh perhatian dan 

ketertarikan masyarakat, namun penggunaannya belum menjadi pilihan utama 

dalam layanan Bus Trans Banjarmasin. Peningkatan sosialisasi, perluasan lokasi 

penukaran sampah, dan pengembangan fasilitas pendukung diperlukan untuk 

meningkatkan minat masyarakat terhadap Program Ecotiket 

Kata Kunci: Minat Pengguna, Ecotiket, Bus Trans Banjarmasin, Transportasi 

Publik, Sampah Plastik   
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ABSTRACT 
 

Interest Trans Banjarmasin Bus Users’ Response To The Ecotiket Program 

By: Napsiah Rohama (2210115220005) 

 

Department of Geography Education, Faculty of Teacher Training and Education, 

Lambung Mangkurat University 

 

  Plastic waste is one of the environmental problems that continues to 

increase in urban areas. As an effort to reduce plastic waste while promoting the 

use of public transportation, the Government of Banjarmasin City introduced the 

Ecoticket Program for the Trans Banjarmasin Bus service. This program allows 

the public to exchange plastic waste for bus travel tickets. This study aims to 

analyze the interest of Trans Banjarmasin Bus users in the Ecoticket Program. The 

research employed a quantitative descriptive method, with data collected through 

observation, closed-ended questionnaires, and documentation. The research 

sample consisted of 136 respondents, including 50 respondents who were users of 

the Ecoticket Program, selected using an accidental sampling technique. Data 

were analyzed descriptively by processing scores and classifying the level of user 

interest based on the indicators of attitude, social support, belief, and intention 

toward the Ecoticket Program. The results showed that the level of interest among 

Trans Banjarmasin Bus users in the Ecoticket Program obtained a score of 2,696 

and was classified as Very High Interest. Users generally demonstrated positive 

attitudes toward the Ecoticket Program, considering it beneficial, practical, and 

capable of reducing transportation costs. Environmental support for the use of the 

Ecoticket Program was also relatively good. However, the accessibility of plastic 

waste exchange locations and the use of the Ecoticket Program as the primary 

payment method remain challenges affecting users' interest. Based on the 

findings, it can be concluded that the Ecoticket Program has successfully attracted 

public attention and interest; however, it has not yet become the primary payment 

option for Trans Banjarmasin Bus services. Therefore, increasing public 

awareness through socialization, expanding plastic waste exchange locations, and 

improving supporting facilities are necessary to enhance public interest in the 

Ecoticket Program. 

Keywords: User Interest, Ecoticket Program, Trans Banjarmasin Bus, Public 

Transportation, Plastic Waste. 
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