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ABSTRAK

Maulida Putri, (2110411320029), 2026. “Analisis Penggunaan Sistem Online
Single Submission — Risk Based Approach (OSS-RBA) di Dinas Penanaman
Modal dan Pelayanan Terpadu Satu Pintu (DPMPTSP) Kota Banjarmasin”.
Di bawah bimbingan M. Nur Iman Ridwan.

Penerapan sistem Online Single Submission—Risk Based Approach (OSS-
RBA) merupakan bagian dari reformasi pelayanan perizinan berusaha

berbasis elektronik yang bertujuan meningkatkan efisiensi, transparansi,
dan kemudahan akses pelayanan publik. Di Kota Banjarmasin, OSS-RBA
diterapkan melalui Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu
(DPMPTSP) sebagai sistem utama dalam pelayanan perizinan berusaha. Namun,
dalam pelaksanaannya, pemanfaatan OSS-RBA oleh pelaku usaha belum
sepenuhnya optimal dan masih dihadapkan pada berbagai kendala.

Penelitian ini bertujuan untuk menganalisis penggunaan serta penerimaan
sistem OSS-RBA di DPMPTSP Kota Banjarmasin dengan menggunakan
pendekatan Technology Acceptance Model (TAM), yang menitikberatkan pada dua
konstruk utama, yaitu persepsi kemudahan penggunaan (perceived ease of use) dan
persepsi kebermanfaatan (perceived usefulness). Metode penelitian yang digunakan
adalah metode kualitatif dengan teknik pengumpulan data melalui wawancara
mendalam terhadap pelaku usaha dan aparatur DPMPTSP, observasi lapangan,
serta studi dokumentasi. Data yang diperoleh dianalisis secara deskriptif-analitis.

Hasil penelitian menunjukkan bahwa penerapan OSS-RBA di DPMPTSP
Kota Banjarmasin telah berjalan sesuai dengan ketentuan peraturan perundang-
undangan dan memberikan manfaat nyata, terutama dalam mempercepat proses
perizinan, meningkatkan transparansi, serta mempermudah koordinasi
antarinstansi. Persepsi kebermanfaatan terhadap OSS-RBA tergolong tinggi,
sedangkan persepsi kemudahan penggunaan masih belum optimal, khususnya bagi
pelaku usaha mikro dan kecil yang memiliki keterbatasan literasi digital dan sarana
teknologi. Faktor-faktor yang memengaruhi penerimaan OSS-RBA meliputi faktor
internal pengguna, seperti kemampuan literasi digital dan pengalaman teknologi,
serta faktor eksternal berupa kualitas sosialisasi, pendampingan, stabilitas sistem,
dan dukungan kebijakan.

Berdasarkan hasil penelitian tersebut, dapat disimpulkan bahwa penerimaan
pengguna terhadap OSS-RBA di Kota Banjarmasin masih berada pada tahap
adaptasi. Oleh karena itu, diperlukan upaya berkelanjutan dari pemerintah daerah
dan pengelola sistem untuk meningkatkan kemudahan penggunaan, memperkuat
pendampingan, serta meningkatkan kapasitas pengguna agar OSS-RBA dapat
dimanfaatkan secara optimal dan berkelanjutan.

Kata kunci: OSS-RBA, Pelayanan Perizinan Berusaha, Technology Acceptance
Model, Penerimaan Pengguna, DPMPTSP Kota Banjarmasin.
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ABSTRACT

Maulida Putri, (2110411320029), 2026. “Analysis of the Use of the Online Single
Submission - Risk Based Approach (OSS-RBA) System at the Investment and
Integrated Services Agency (DPMPTSP) of Banjarmasin City.” Under the
guidance of M. Nur Iman Ridwan.

The implementation of the Online Single Submission—Risk Based Approach
(OSS-RBA) system is part of the reform of electronic-based business licensing
services aimed at improving efficiency, transparency, and accessibility of public
services. In Banjarmasin City, OSS-RBA is implemented through the Investment
and One-Stop Integrated Services Olffice (DPMPTSP) as the primary system for
business licensing services. However, in practice, the utilization of OSS-RBA by
business actors has not yet been fully optimal and still faces various challenges.

This study aims to analyze the use and user acceptance of the OSS-RBA
system at DPMPTSP Banjarmasin City by applying the Technology Acceptance
Model (TAM), which focuses on two main constructs: perceived ease of use and
perceived usefulness. This research employed a qualitative approach using in-
depth interviews with business actors and DPMPTSP officials, field observations,
and documentation studies. The collected data were analyzed using a descriptive-
analytical method.

The results indicate that the implementation of OSS-RBA at DPMPTSP
Banjarmasin City has been carried out in accordance with prevailing regulations
and provides tangible benefits, particularly in accelerating the licensing process,
enhancing transparency, and facilitating inter-agency coordination. Perceived
usefulness of the OSS-RBA system is relatively high, while perceived ease of use
remains less optimal, especially among micro and small business actors with
limited digital literacy and technological infrastructure. Factors influencing user
acceptance include internal factors such as digital literacy and prior experience
with technology, as well as external factors including the quality of socialization
and assistance, system stability, and policy support.

Based on these findings, it can be concluded that user acceptance of the
OSS-RBA system in Banjarmasin City is still at the adaptation stage. Therefore,
continuous efforts are required from local government and system administrators
to improve ease of use, strengthen assistance services, and enhance user capacity
so that the OSS-RBA system can be utilized optimally and sustainably.

Keywords: OSS-RBA, Business Licensing Services, Technology Acceptance Model,
User Acceptance, DPMPTSP Banjarmasin City.
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