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ABSTRAK 

 

Salsabila (2026), Pengaruh Lingkungan Kerja terhadap Komitmen Organisasi 

dengan Mediasi Kepuasan Kerja di PT Telkom Akses Banjarmasin. Pembimbing: 

Dr. Wimby Wandary, S.E., M.M; Penguji I: Dr. Rini Rahmawati, S.E., M.M; 

Penguji II: Akhid Yulianto, S.E., M.Sc (Log). 

 Penelitian ini bertujuan untuk menganalisis: (1) pengaruh Lingkungan Kerja 

terhadap Komitmen Organisasi pada karyawan di PT Telkom Akses Banjarmasin, 

(2) pengaruh Lingkungan Kerja terhadap Kepuasan Kerja pada karyawan di PT 

Telkom Akses Banjarmasin, (3) pengaruh Kepuasan Kerja terhadap Komitmen 

Organisasi pada karyawan di PT Telkom Akses Banjarmasin, (4) pengaruh 

Lingkungan Kerja terhadap Komitmen Organisasi melalui Kepuasan Kerja pada 

karyawan di PT Telkom Akses Banjarmasin.  

 Penelitian ini menggunakan metode kuantitatif dengan pendekatan survei. 

Populasi dalam penelitian ini adalah seluruh karyawan PT Telkom Akses 

Banjarmasin yang berjumlah 351 orang. Sampel diambil menggunakan teknik 

nonprobability sampling dengan metode purposive sampling yang berjumlah 82 

orang dengan kriteria karyawan tetap dengan masa kerja minimal satu tahun, 

karyawan yang bertugas pada bagian office dan menempati posisi non-manajerial. 

Data dikumpulkan melalui kuesioner skala Likert dan dianalisis menggunakan 

Structural Equation Modeling Partial Least Squares (SEM-PLS). 

 Hasil penelitian ini menunjukkan bahwa Lingkungan Kerja berpengaruh 

positif dan signifikan terhadap Komitmen Organisasi, Lingkungan Kerja 

berpengaruh positif dan signifikan terhadap Kepuasan Kerja, Kepuasan Kerja 

berpengaruh positif dan signifikan terhadap Komitmen Organisasi, Kepuasan Kerja 

mampu memediasi pengaruh Lingkungan Kerja berpengaruh positif dan signifikan 

terhadap Komitmen Organisasi. 

 

Kata Kunci: Lingkungan Kerja, Komitmen Organisasi, Kepuasan Kerja 
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ABSTRACT 

 

Salsabila (2026), The Effect of Work Environment on Organizational Commitment 

with Job Satisfaction as a Mediator at PT Telkom Akses Banjarmasin. Advisor: Dr. 

Wimby Wandary, S.E., M.M; Examiner I: Dr. Rini Rahmawati, S.E., M.M; 

Examiner II: Akhid Yulianto, S.E., M.Sc (Log). 

This study aims to analyze: (1) the influence of the Work Environment on 

Organizational Commitment among employees at PT Telkom Akses Banjarmasin, 

(2) the influence of the Work Environment on Job Satisfaction among employees at 

PT Telkom Akses Banjarmasin, (3) the influence of Job Satisfaction on 

Organizational Commitment among employees at PT Telkom Akses Banjarmasin, 

and (4) the influence of the Work Environment on Organizational Commitment 

through Job Satisfaction among employees at PT Telkom Akses Banjarmasin. 

This study uses a quantitative method with a survey approach. The 

population in this study was all 351 employees of PT Telkom Akses Banjarmasin. 

The sample was drawn using a nonprobability sampling technique with a purposive 

sampling method, totaling 82 employees. The criteria were permanent employees 

with a minimum of one year of service, office workers, and non-managerial 

positions. Data were collected using a Likert-scale questionnaire and analyzed 

using Structural Equation Modeling Partial Least Squares (SEM-PLS). 

The results of this study indicate that the Work Environment has a positive 

and significant effect on Organizational Commitment, the Work Environment has a 

positive and significant effect on Job Satisfaction, the Job Satisfaction has a positive 

and significant effect on Organizational Commitment, and the Job Satisfaction 

mediates the effect of the Work Environment on Organizational Commitment. 

 

Keywords: Work Environment, Organizational Commitment, Job Satisfaction 
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