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ABSTRAK

Dita Permatasari (2024). Pengaruh Work Family Conflict Terhadap Turnover
Intention Dengan Dimediasi Stress Kerja Pada Pegawai Wanita Bank Kalsel (studi
pada pegawai Cabang Rantau dan Kandangan). Tesis Program Magister
Manajemen, Fakultas Ekonomi dan Bisnis Universitas Lambung Mangkurat.
Banjarmasin. Pembimbing: Dr. Zakhyadi Ariffin,M.Si.

Tujuan Penelitian ini adalah menguji dan menganalisis Pengaruh work family
conflict terhadap turnover intention pada karyawan wanita Bank Kalsel, menguji dan
menganalisis pengaruh work family conflict terhadap stress kerja pada karyawan wanita
Bank Kalsel, menguji dan menganalisis pengaruh stress kerja terhadap turnover intention
pada karyawan wanita Bank Kalsel, menguji dan menganalisis peran stress Kkerja
memediasi pengaruh work family conflict terhadap turnover intention pada karyawan
wanita Bank Kalsel.

Pendekatan penelitian ini adalah kuantitatif. Populasi penelitian adalah pegawai
wanita di Bank Kalsel cabang Rantau dan Kandangan sebanyak 46 orang. Pengumpulan
data menggunakan angket Analisis hasil penelitian menggunakan statistik deskriptif dan
Structural Equation Modelling (SEM PLS) analisis jalur Path.

Hasil temuan dari penelitian ini menunjukan work family conflict berpengaruh
positif terhadap turnover intention pada Bank Kalsel Cabang Rantau dan Cabang
Kandangan, work family conflict berpengaruh positif terhadap stress kerja pada Bank
Kalsel Cabang Rantau dan Cabang Kandangan, Stress kerja berpengaruh positif terhadap
turnover intention pada Bank Kalsel Cabang Rantau dan Cabang Kandangan, Stress kerja
memediasi pengaruh work family conflict terhadap turnover intention pada Bank Kalsel
Cabang Rantau dan Cabang Kandangan.

Kata Kunci : work-family conflict, Turnover Intention, stress kerja, pegawai
wanita



ABSTRACT

Dita Permatasari (2024), The Effect of Work Family Conflict on Turnover Intention
Mediated by Work Stress in Female Employees of Bank Kalsel (study of employees
at Rantau and Kandangan Branches).Master of Management Program Thesis,
Faculty of Economics and Business, Lambung Mangkurat University,Banjarmasin.
Supervisor: Dr. Zakhyadi Ariffin,M.Si

The purpose of this study is to test and analyze the effect of work family
conflict on turnover intention in female employees of Bank Kalsel, test and analyze
the effect of work family conflict on work stress in female employees of Bank
Kalsel, test and analyze the effect of work stress on turnover intention in female
employees of Bank Kalsel, test and analyze the role of work stress mediating the
effect of work family conflict on turnover intention in female employees of Bank
Kalsel.

This research approach is quantitative. The population of the study was 46
female employees at Bank Kalsel Rantau and Kandangan branches. Data collection
using questionnaires Analysis of the research results using descriptive statistics and
Structural Equation Modeling (SEM PLS) Path analysis.

The findings of this study indicate that work family conflict has a positive
effect on turnover intention in Bank Kalsel Rantau and Kandangan Branches, work
family conflict has a positive effect on work stress in Bank Kalsel Rantau and
Kandangan Branches, work stress has a positive effect on turnover intention in Bank
Kalsel Rantau and Kandangan Branches, work stress mediates the effect of work
family conflict on turnover intention in Bank Kalsel Rantau and Kandangan
Branches.

Key words: work family conflict, turnover intention, work stress, female employees
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