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ABSTRAK

Fadilah, Syarif. 2025. Pengaruh Budaya Kerja, Keadilan Organisasi (Organizational
Justice), Kepuasan Kerja terhadap Organizational Citizenship Behavior
(OCB) guru SDN Kecamatan Tapin Selatan. Program Magister
Administrasi Pendidikan Universitas Lambung Mangkurat Banjarmasin.
Pembimbing I: Prof. Dr. Hj. Aslamiah, M.Pd., Ph.D. Pembimbing II: Drs.
Dr. Noorhapizah, ST.,M.Pd

Kata Kunci: Budaya Kerja, Keadilan Organisasi (Organizational Justice), Kepuasan
Kerja, Organizational Citizenship Behavior (OCB)

Perilaku OCB merupakan tindakan sukarela yang dilakukan individu di luar
tanggung jawab formal pekerjaannya, namun tetap memberikan kontribusi besar
terhadap kemajuan organisasi. Dalam konteks sekolah, Organizational Citizenship
Behavior (OCB) mampu menimbulkan berbagai dampak positif baik bagi individu
maupun lembaga, sebab suatu organisasi pendidikan akan berkembang secara optimal
ketika para guru mampu menunjukkan kinerja yang melampaui tuntutan dasar.
Penelitian ini bertujuan mengkaji pengaruh langsung maupun pengaruh tidak langsung
budaya kerja, keadilan organisasi, kepuasan kerja, serta Organizational Citizenship
Behaviour (OCB) pada guru SDN di Kecamatan Tapin Selatan.

Penelitian ini menggunakan pendekatan deskriptif korelasional dengan analisis
jalur (path analysis) sebagai model analisis untuk mengidentifikasi pola hubungan
antarvariabel secara kuantitatif. Populasi penelitian berjumlah 277 guru dari 21 SDN
di Kecamatan Tapin Selatan, dengan 163 responden dipilih sebagai sampel melalui
teknik Probability Simple Random Sampling. Data dikumpulkan dengan kuesioner,
sedangkan analisis data dilakukan melalui analisis deskriptif, uji asumsi klasik, uji
hipotesis, serta analisis jalur.

Hasil penelitian menunjukkan nilai koefisien regresi antara budaya kerja dan
OCB sebesar 0,276; antara keadilan organisasi dan OCB sebesar 0,332; antara
kepuasan kerja dan OCB sebesar 0,311. Selain itu, regresi antara budaya kerja dan
kepuasan kerja sebesar 0,442; antara keadilan organisasi dan kepuasan kerja sebesar
0,544. Sementara pengaruh budaya kerja terhadap OCB melalui kepuasan kerja
bernilai 0,137, serta pengaruh keadilan organisasi terhadap OCB melalui kepuasan
kerja bernilai 0,169.

Kesimpulan penelitian menunjukkan bahwa seluruh variabel—budaya kerja,
keadilan organisasi, kepuasan kerja, dan OCB guru SDN Kecamatan Tapin Selatan—
berada pada kategori tinggi. Terdapat pengaruh langsung budaya kerja, keadilan
organisasi, dan kepuasan kerja terhadap OCB guru. Selain itu, ditemukan pula
pengaruh tidak langsung budaya kerja dan keadilan organisasi terhadap OCB melalui
kepuasan kerja. Berdasarkan temuan tersebut, disarankan adanya peningkatan pada
aspek budaya kerja, keadilan organisasi, kepuasan kerja, dan OCB agar kinerja guru
semakin optimal.

ABSTRACT



ABSTRACT

Fadilah, Syarif. 2025. The Influence of Work Culture, Organizational Justice, Job
Satisfaction on Organizational Citizenship Behavior (OCB) of Elementary
School Teachers in Tapin Selatan Sub-District. Master’s Program in
Educational = Administration, Lambung Mangkurat. University,
Banjarmasin. Advisor I: Prof. Dr. Hj. Aslamiah, M.Pd., Ph.D. Advisor II:
Drs. Dr. Noorhapizah, ST., M.Pd.

Keywords: Work Culture, Organizational Justice, Job Satisfaction, Organizational
Citizenship Behavior (OCB) )

Organizational Citizenship Behavior (OCB) refers to an individual’s
discretionary behavior that goes beyond formal job obligations but contributes
significantly to the advancement of an organization. In the school context, OCB can
generate many positive impacts both individually and organizationally, as an
institution can develop effectively when teachers perform beyond expectations. The
purpose of this study is to analyze the direct and indirect effects of work culture,
organizational justice, job satisfaction, and Organizational Citizenship Behavior
(OCB) among elementary school teachers in Tapin Selatan District.

‘This study employed a descriptive correlational approach using a path analysis
model to analyze the pattern of relationships among variables within a quantitative
framework. The population consisted of 277 teachers from 21 public elementary
schools (SDN) in Tapin Selatan District, from which 163 respondents were selected
as research samples through the probability simple random sampling technique. Data
were collected using a questionnaire instrument, and analyzed through descriptive
analysis, classical assumption testing, hypothesis testing, and path analysis.

The results of the regression coefficient analysis indicate that the relationship
between work culture and OCB has a coefficient.“value of 0.276, between
organizational justice and OCB of 0.332; between job satisfaction and OCB of 0.311,
between work culture and job satisfaction of 0.442, and between organizational
justice and job satisfaction of 0.544. Meanwhile, the indirect effects show that-work
culture influences OCB through job satisfaction with a coefficient value of 0.137,
and organizational justice mﬂuences OCB through job satisfaction with a value of
0.169.

The findings conclude that the variables of work culture, orgamzatlonal justice,
job satisfaction, and Organizational Citizenship Behavior (OCB) among elementary
school teachers in Tapin Selatan District are all at a high level. There are direct
influences of work culture, organizational justice, and job satisfaction on OCB, as
well as indirect influences of work culture and organizational justice on OCB
through job satisfaction. The study suggests that 1mprovements should be made to

organizational development.
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