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ABSTRAK

Rismiyati, Luthfia Amni. 2026. Pengaruh Keadilan Organisasi, Komitmen
Kerja, dan Kepuasan Kerja terhadap Organizational Citizenship Behavior (OCB)
Guru SDN di Kecamatan Sungai Durian. Tesis. Program Magister Administrasi
Pendidikan, Program  Pascasarjana, Universitas Lambung Mangkurat
Banjarmasin. Pembimbing: (I) Prof. Dr. Hj. Aslamiah, M.Pd., Ph.D, (Il) Dr.
Suhaimi, M.Pd

Kata Kunci: Keadilan Organisasi, Komitmen Kerja, Kepuasan Kerja, Organizational
Citizenship Behavior (OCB)

Organizational Citizenship Behavior di SDN Kecamatan Sungai Durian masih
rendah, hal ini dilihat dari bekerja hanya sekedar memenuhi kewajiban formal, kurang aktif
dalam kegiatan kolaboratif di sekolah, membantu rekan kerja hanya bila diberi upah,
kurangnya kepedulian terhadap kebersihan dan menjaga fasilitas sekolah. Faktor yang
diduga mempengaruhi OCB adalah keadilan organisasi, yang dapat mendorong munculnya
komitmen kerja dan kepuasan kerja guru. Penelitian ini bertujuan untuk menganalisis
pengaruh keadilan organisasi, komitmen kerja, dan kepuasan kerja terhadap OCB guru
SDN di Kecamatan Sungai Durian, baik langsung maupun tidak langsung.

Metode penelitian yang digunakan adalah pendekatan kuantitatif. Populasi dalam
penelitian ini adalah seluruh guru SDN di Kecamatan Sungai Durian, dengan teknik
pengambilan sampel menggunakan sampel jenuh (total sampling). Instrumen penelitian
berupa kuesioner dengan skala Likert yang telah diuji validitas dan reliabilitasnya.
Teknik analisis data menggunakan Structural Equation Modeling (SEM) berbasis
Partial Least Square (PLS) untuk menguji hubungan antar variabel.

Hasil penelitian menunjukkan bahwa: keadilan organisasi, komitmen kerja,
kepuasan kerja, dan OCB berada dalam kategori tinggi; keadilan organisasi berpengaruh
positif dan signifikan terhadap OCB dengan koefisien jalur sebesar 0,420 (T-statistik 4,110;
p-value 0,000), keadilan organisasi juga berpengaruh signifikan terhadap komitmen kerja
dengan koefisien sebesar 0,612 (T-statistik 6,842; p-value 0,000), serta terhadap kepuasan
kerja dengan koefisien sebesar 0,781 (T-statistik 11,215; p-value 0,000). Selanjutnya,
komitmen kerja berpengaruh signifikan terhadap OCB dengan koefisien sebesar 0,455
(T-statistik 4,923; p-value 0,000), dan kepuasan kerja berpengaruh signifikan terhadap
OCB dengan koefisien sebesar 0,590 (T-statistik 5,776; p-value 0,000).

Kesimpulan dari hasil penelitian adalah terdapat pengaruh Keadilan
Organisasi, Komitmen kerja dan Kepuasan Kerja terhadap OCB. Temuan ini
menekankan pentingnya peningkatan keadilan organisasi melalui komitmen kerja
dan kepuasan kerja guna meningkatkan OCB di SDN Kecamatan Sungai Durian.
Disarankan bagi kepala sekolah dapat meningkatkan keadilan distributive dalam
hal pembagian beban kerja & pemberian tugas tambahan guru serta memperkuat
komitmen kerja dan kepuasan kerja.
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ABSTRACT

Rismiyati, Luthfia Amni 2026. 7he Influence of Organizational Justice, Work
Commitment, and Job Satisfaction on Organizational Citizenship
Behavior (OCB) of Elementary School Teachers in Sungai Durian
District. Master of Educational Administration Program, Graduate
School, Universitas Lambung Mangkurat Banjarmasin. Advisors: (I)
Prof. Dr. Hj. Aslamiah, M.Pd., Ph.D, (II) Dr. Suhaimi, M.Pd

Keywords: Organizational Justice, Work commitment, Job Satisfaction,
Organizational Citizenship Behavior (OCB)

Organizational Citizenship Behavior (OCB) among public
elementary school teachers in Sungai Durian District is still relatively low,
as indicated by limited participation in collaborative activities, minimal
voluntary support for colleagues, and low concern for maintaining school
facilities. Organizational justice is assumed to influence OCB by
enhancing teachers’ work commitment and job satisfaction. This study
aims to analyze the direct and indirect effects of organizational justice,
work commitment, and job satisfaction on teachers” OCB.

This study employed a quantitative approach with a saturated
sampling technique involving all public elementary school teachers in
Sungai Durian District. Data were collected using a validated Likert-scale
questionnaire and analyzed using Structural Equation Modeling (SEM)
based on Partial Least Squares (PLS).

The results indicate that organizational justice, work commitment,
job satisfaction, and OCB are in the high category. Organizational justice
has a positive and significant effect on OCB (p = 0.420; T = 4.110; p =
0.000), as well as on work commitment (B = 0.612; T = 6.842; p = 0.000)
and job satisfaction (§ = 0.781; T = 11.215; p = 0.000). Work commitment
(B = 0.455; T = 4.923; p = 0.000) and job satisfaction (B = 0.590; T =
5.776; p = 0.000) also significantly affect OCB.

The conclusion of the study indicates that organizational justice,
work commitment, and job satisfaction have a significant influence on
Organizational Citizenship Behavior (OCB). These findings highlight the
importance of enhancing organizational justice through strengthening
work commitment and job satisfaction in order to improve OCB among
teachers in public elementary schools in Sungai Durian District.It is
recommended that school principals improve distributive justice,
particularly in the allocation of workload and the assignment of additional
duties to teachers, while also reinforcing work commitment and /job
satisfaction. Teachers are encouraged to actively participate in training
programs, especially in the use of technology, enhance collaboratldn, and
engage in active discussions to support school improvement. \\\ %
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