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ABSTRAK

Penelitian 1ini bertujuan untuk menganalisis penerapan digitalisasi
administrasi perpajakan melalui sistem e-Filing pada UMKM Gentong Food and
Drink di Kota Banjarmasin. Penelitian ini menggunakan metode deskriptif kualitatif
dengan pengumpulan data melalui wawancara, observasi, dan dokumentasi. Hasil
penelitian menggambarkan kondisi penerapan e-Filing pada UMKM Gentong Food
and Drink, meliputi pemahaman pemilik usaha terhadap sistem e-Filing, kesiapan
administrasi perpajakan, serta kendala yang dihadapi dalam proses pelaporan pajak
secara elektronik. Selain itu, penelitian ini mengidentifikasi faktor-faktor yang
mendukung dan menghambat penerapan e-Filing pada usaha tersebut. Hasil
penelitian diharapkan dapat memberikan gambaran mengenai kondisi penerapan e-
Filing serta kebutuhan pendampingan perpajakan bagi pelaku UMKM dalam
melaksanakan kewajiban perpajakannya.

Kata Kunci: e-Filing, Digitalisasi Administrasi Perpajakan, UMKM,

Kepatuhan Pajak, Efektivitas



ABSTRACT

This study aims to analyze the implementation of tax administration
digitalization through the e-Filing system at Gentong Food and Drink, a micro,
small, and medium-sized enterprise (MSME) in Banjarmasin City. This study
employs a descriptive qualitative method, with data collected through interviews,
observations, and documentation. The findings describe the implementation of e-
Filing at Gentong Food and Drink, including the business owner's understanding of
the e-Filing system, the readiness of tax administration, and the challenges
encountered in electronic tax reporting. In addition, this study identifies the
supporting and inhibiting factors affecting the implementation of e-Filing in the
business. The findings are expected to provide an overview of the implementation
of e-Filing and the need for tax assistance for MSME owners in fulfilling their tax
obligations.

Keywords: e-Filing, Tax Administration Digitalization, MSMEs, Tax

Compliance, Effectiveness.
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