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ABSTRACT 

Maulida Yulianti (2026). Factors Influencing Cloud accounting Adoption and Its Impact on the 
Performance of Micro, Small, and Medium Enterprises (MSMEs) in Banjarmasin City. Supervisor 
I: Dr. Monica Rahardian Ary Helmina, SE, S.Ak, M.Si, CRA, CIRR. Supervisor II: Dr. Novita 
Weningtyas Respati, SE, M.Si, Ak, CA. 

The development of digital technology is encouraging MSMEs to adopt cloud-based accounting 
systems to improve financial management efficiency and business competitiveness. This study aims 
to analyze the influence of relative advantage, organizational readiness, competitive pressure, and 
computer self-efficacy on cloud accounting adoption, and to examine the mediating role of cloud 
accounting adoption on the performance of Micro, Small, and Medium Enterprises (MSMEs) in 
Banjarmasin City. 

This research is a quantitative survey approach. Primary data was obtained by distributing 400 
questionnaires to MSMEs in Banjarmasin City. A total of 396 questionnaires were returned and all 
were declared complete, thus 396 questionnaires were used as the research sample. Data analysis 
was performed using Structural Equation Modeling–Partial Least Squares (SEM-PLS) with the 
assistance of the SmartPLS4 application. 

The results show that relative advantage, organizational readiness, and competitive pressure have a 
positive and significant effect on cloud accounting adoption. Meanwhile, computer self-efficacy has 
a significant, but negative, effect on cloud accounting adoption. Furthermore, cloud accounting 
adoption is proven to mediate the influence of these four variables on MSME performance in 
Banjarmasin City. These findings provide practical implications that increasing cloud accounting 
adoption needs to be supported by strengthening organizational readiness, utilizing the benefits of 
technology, and increasing digital literacy to encourage improved MSME performance. 

Keywords: Cloud accounting, Relative Advantage, Organizational Readiness, Competitive 
Pressure, Computer Self-Efficacy, MSME Performance. 
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ABSTRAK 

Maulida Yulianti (2026). Faktor-Faktor yang Memengaruhi Adopsi Cloud accounting dan 
Dampaknya terhadap Kinerja Usaha Mikro, Kecil, dan Menengah (UMKM) di Kota Banjarmasin. 
Pembimbing I: Dr. Monica Rahardian Ary Helmina, SE, S.Ak, M.Si, CRA, CIRR. Pembimbing II: 
Dr. Novita Weningtyas Respati, SE, M.Si, Ak, CA. 

Perkembangan teknologi digital mendorong UMKM untuk mengadopsi sistem akuntansi berbasis 
cloud sebagai upaya meningkatkan efisiensi pengelolaan keuangan dan daya saing usaha. Penelitian 
ini bertujuan untuk menganalisis pengaruh relative advantage, organizational readiness, competitive 
pressure, dan computer self-efficacy terhadap adopsi cloud accounting, serta menguji peran mediasi 
adopsi cloud accounting terhadap kinerja Usaha Mikro, Kecil, dan Menengah (UMKM) di Kota 
Banjarmasin. 

Penelitian ini merupakan penelitian kuantitatif dengan pendekatan survei. Data primer diperoleh 
melalui penyebaran 400 kuesioner kepada pelaku UMKM di Kota Banjarmasin. Sebanyak 396 
kuesioner berhasil dikembalikan dan seluruhnya dinyatakan lengkap sehingga 396 kuesioner 
digunakan sebagai sampel penelitian. Analisis data dilakukan menggunakan Structural Equation 
Modeling–Partial Least Squares (SEM-PLS) dengan bantuan aplikasi SmartPLS4.  

Hasil penelitian menunjukkan bahwa relative advantage, organizational readiness, dan competitive 
pressure berpengaruh positif dan signifikan terhadap adopsi cloud accounting. Sementara itu, 
computer self-efficacy berpengaruh signifikan dengan arah hubungan negatif terhadap adopsi cloud 
accounting. Selain itu, adopsi cloud accounting terbukti memediasi pengaruh keempat variabel 
tersebut terhadap kinerja UMKM di Kota Banjarmasin. Temuan ini memberikan implikasi praktis 
bahwa peningkatan adopsi cloud accounting perlu didukung melalui penguatan kesiapan organisasi, 
pemanfaatan manfaat teknologi, serta peningkatan literasi digital guna mendorong peningkatan 
kinerja UMKM. 

Kata kunci: Cloud accounting, Relative Advantage, Organizational Readiness, Competitive 
Pressure, Computer Self-Efficacy, Kinerja UMKM. 
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