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ABSTRACT 

 

Yunita Sitinjak. The Role of Organizational Citizenship Behavior in Mediating the Effect of 

Transformational Leadership and Emotional Intelligence on Employee Performance at the 

Kotabaru District Court. Dahniar (Supervisor). 
 
Keywords: Transformational Leadership, Emotional Intelligence, Organizational Citizenship 

Behavior (OCB), Employee Performance, SEM-PLS. 
 

This research aims to analyze the effects of Transformational Leadership and Emotional 

Intelligence on Employee Performance, with Organizational Citizenship Behavior (OCB) as a 

mediating variable, at the Kotabaru District Court. This research is motivated by the importance of 

improving employee performance to support the quality of public services in the judicial sector, as 

well as by the phenomenon of relatively frequent leadership changes, imbalances in employee 

distribution, and the suboptimal implementation of Organizational Citizenship Behavior (OCB) 

among employees at the Kotabaru District Court. 

This research employed a quantitative approach using the Structural Equation Modeling–

Partial Least Squares (SEM-PLS) method, assisted by SmartPLS 4 software. The population 

consisted of all employees of the Kotabaru District Court, totaling 40 employees. A census sampling 

technique was used, in which the entire population served as research respondents. Data were 

collected via Likert-scale questionnaires and analyzed using PLS-SEM to examine both direct and 

indirect relationships among variables. 

The results indicate that Transformational Leadership has a significant negative effect on 

Employee Performance. Emotional Intelligence has a positive and significant effect on Employee 

Performance. Transformational Leadership and Emotional Intelligence have positive and significant 

effects on Organizational Citizenship Behavior (OCB). Furthermore, Organizational Citizenship 

Behavior (OCB) has a positive and significant effect on Employee Performance. The findings of this 

study suggest that enhancing employees’ Emotional Intelligence is an important factor in improving 

both Employee Performance and Organizational Citizenship Behavior (OCB). In addition, the 

implementation of Transformational Leadership should be tailored to organizational characteristics 

and employee workloads to achieve optimal performance. 
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Approved by: 
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ABSTRAK 

 

Yunita Sitinjak, Peran Organizational Citizenship Behavior dalam Memediasi 

Pengaruh Kepemimpinan Transformasional dan Kecerdasan Emosional terhadap 

Kinerja Pegawai Pengadilan Negeri Kotabaru. Dahniar (Pembimbing)  

 

Penelitian ini bertujuan untuk menganalisis pengaruh Kepemimpinan 

Transformasional dan Kecerdasan Emosional terhadap Kinerja Pegawai melalui 

Organizational Citizenship Behavior (OCB) sebagai variabel mediasi pada Pengadilan 

Negeri Kotabaru. Penelitian ini dilatarbelakangi oleh pentingnya peningkatan kinerja 

pegawai dalam mendukung kualitas pelayanan publik di lingkungan peradilan, serta 

adanya fenomena pergantian pimpinan yang relatif tinggi, ketidakseimbangan 

distribusi pegawai, dan belum optimalnya perilaku Organizational Citizenship 

Behavior (OCB) pada Pengadilan Negeri Kotabaru.  

Penelitian ini menggunakan pendekatan kuantitatif dengan metode Structural 

Equation Modeling–Partial Least Squares (SEM-PLS) melalui aplikasi SmartPLS 4. 

Populasi penelitian adalah seluruh pegawai Pengadilan Negeri Kotabaru yang 

berjumlah 40 orang. Teknik pengambilan sampel menggunakan metode sensus, 

sehingga seluruh populasi dijadikan responden penelitian. Data dikumpulkan melalui 

penyebaran kuesioner dengan skala Likert dan dianalisis menggunakan SEM-PLS 

untuk menguji hubungan langsung maupun tidak langsung antar variabel. 

Hasil penelitian menunjukkan bahwa Kepemimpinan Transformasional 

berpengaruh negatif dan signifikan terhadap Kinerja Pegawai. Kecerdasan Emosional 

berpengaruh positif dan signifikan terhadap Kinerja Pegawai. Kepemimpinan 

Transformasional dan Kecerdasan Emosional berpengaruh positif dan signifikan 

terhadap Organizational Citizenship Behavior (OCB). Organizational Citizenship 

Behavior (OCB) berpengaruh positif dan signifikan terhadap Kinerja Pegawai.  

Temuan pada penelitian ini memberikan pernyataan bahwa peningkatan Kecerdasan 

Emosional pegawai menjadi faktor penting dalam meningkatkan Kinerja Pegawai dan 

Organizational Citizenship Behavior (OCB). Selain itu, penerapan Kepemimpinan 

Transformasional perlu disesuaikan dengan karakteristik organisasi dan beban kerja 

pegawai terutama pada organisasi sektor publik dengan frekuensi pergantian pimpinan 

yang tinggi agar dapat memberikan dampak yang optimal terhadap kinerja. 

 

Kata Kunci: Kepemimpinan Transformasional, Kecerdasan Emosional, 

Organizational Citizenship Behavior (OCB), Kinerja Pegawai, SEM-PLS.
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