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ABSTRACT

Nanda Rizky Maulida (2025). The Effect of Transformational Leadership on
Voice Behavior mediated by Work Engagement of Non-Permanent Employees at

PT Sucofindo Banjarmasin. Supervisor : Wimby Wandari.

The purpose of this research is to know and analyze: (1) The effect of
transformational leadership on voice behavior (2) The effect of transformational
leadership on work engagement (3) The effect of work engagement on voice
behavior (4) Does transformational leadership affect voice behavior with
mediated work engagement on non-permanent employees of PT Sucofindo

Banjarmasin.

This research uses quantitative research methods. Respondents in this study
totaled 79 non-permanent employees at PT Sucofindo Banjarmasin. The sampling
technique used is the total sampling technique. Data collection techniques using
questionnaire techniques. Data analysis techniques using Partial Least Square

(PLS) approach with SmartPLS analysis software version 4.0.

The results of the study indicate that Transformational Leadership has a
positive and significant effect on Voice Behavior, Transformational Leadership
has a positive and significant effect on Work Engagement;, Work Engagement has
a positive and significant effect on Voice Behavior; Transformational Leadership
has a positive and significant effect on Voice Behavior through Work Engagement
as a mediating variable in non-permanent employees of PT Sucofindo

Banjarmasin.

Keywords : Transformational Leadership, Voice Behavior, Work Engagement.
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ABSTRAK

Nanda Rizky Maulida (2025). Pengaruh Transformational Leadership
Terhadap Voice Behavior yang di mediasi oleh Work Engagement Pegawai Tidak
Tetap pada PT Sucofindo Banjarmasin. Pembimbing : Wimby Wandari.

Tujuan dilakukannya penelitian ini adalah untuk mengetahui dan
menganalisis: (1) Pengaruh transformational leadership terhadap voice behavior
(2) Pengaruh transformational leadership terhadap work engagement (3)
Pengaruh work engagement terhadap voice behavior (4) Apakah transformational
leadership berpengaruh terhadap voice behavior dengan di mediasi work

engagement pada pegawai tidak tetap PT Sucofindo Banjarmasin.

Penelitian ini menggunakan metode penelitian kuantitatif. Responden dalam
penelitian ini berjumlah 79 orang pegawai tidak tetap pada PT Sucofindo
Banjarmasin. Teknik pengambilan sampel yang digunakan adalah teknik sampling
total. Teknik pengumpulan data menggunakan teknik kuesioner. Teknik analisis
data menggunakan pendekatan Partial Least Square (PLS) dengan software

analisis SmartPLS versi 4.0.

Hasil penelitian menunjukkan bahwa Transformational Leadership
berpengaruh positif dan signifikan terhadap Voice Behavior; Transformational
Leadership berpengaruh positif dan signifikan terhadap Work Engagement; Work
Engagement berpengaruh positif dan signifikan terhadap JVoice Behavior;
Transformational Leadership berpengaruh positif dan signifikan terhadap loice
Behavior melalui Work Engagement sebagai variabel mediasi pada pegawai tidak

tetap PT Sucofindo Banjarmasin.

Kata Kunci : Transformational Leadership, Voice Behavior, Work

Engagement.
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