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ABSTRACT 

Selma (2026). The Effect of Non-Physical Work Environment and Perceived 

Organizational Support on Employee Job Satisfaction at PT Tata Optima Property 

Banjarmasin. Advisor: Wimby Wandary. 

This study aims to determine and analyze: (1) the effect of Non-Physical Work 

Environment on Employee Job Satisfaction at PT Tata Optima Property 

Banjarmasin; (2) the effect of Perceived Organizational Support on Employee Job 

Satisfaction at PT Tata Optima Property Banjarmasin; and (3) the simultaneous 

effect of Non-Physical Work Environment and Perceived Organizational Support 

on Employee Job Satisfaction at PT Tata Optima Property Banjarmasin. 

This study employed a quantitative research method. The sampling technique used 

was non-probability sampling with a purposive sampling approach. The research 

sample consisted of 48 permanent employees of PT Tata Optima Property 

Banjarmasin. Data were collected through questionnaires distributed to the 

respondents. The data analysis methods included descriptive statistical analysis, 

instrument testing, classical assumption tests, multiple linear regression analysis, 

coefficient of determination, and hypothesis testing using SPSS version 26. 

The results of the study indicate that: (1) Non-Physical Work Environment has a 

positive and significant effect on Employee Job Satisfaction at PT Tata Optima 

Property Banjarmasin. (2) Perceived Organizational Support has a positive and 

significant effect on Employee Job Satisfaction at PT Tata Optima Property 

Banjarmasin. (3) Non-Physical Work Environment and Perceived Organizational 

Support simultaneously have a positive and significant effect on Employee Job 

Satisfaction at PT Tata Optima Property Banjarmasin. Furthermore, the Non-

Physical Work Environment variable has a greater influence on Employee Job 

Satisfaction than Perceived Organizational Support. 

Keywords: Non-Physical Work Environment, Perceived Organizational Support, 

Job Satisfaction. 
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ABSTRAK 

Selma (2026). Pengaruh Lingkungan Kerja Non-Fisik dan Perceived 

Organizational Support terhadap Kepuasan Kerja Karyawan PT Tata Optima 

Property Banjarmasin. Pembimbing: Wimby Wandary. 

Penelitian ini bertujuan untuk mengetahui dan menganalisis: (1) Pengaruh 

Lingkungan Kerja Non-Fisik terhadap Kepuasan Kerja Karyawan PT Tata Optima 

Property Banjarmasin. (2) Pengaruh Perceived Organizational Support terhadap 

Kepuasan Kerja Karyawan PT Tata Optima Property Banjarmasin. (3) Pengaruh 

Lingkungan Kerja Non-Fisik dan Perceived Organizational Support secara 

simultan terhadap Kepuasan Kerja Karyawan PT Tata Optima Property 

Banjarmasin. 

Metode penelitian yang digunakan adalah penelitian kuantitatif. Pengambilan 

sampel menggunakan nonprobability sampling dengan teknik purposive sampling. 

Sampel penelitian berjumlah 48 karyawan tetap PT Tata Optima Property 

Banjarmasin. Pengumpulan data dilakukan melalui penyebaran kuesioner kepada 

responden. Metode analisis data yang digunakan meliputi analisis statistik 

deskriptif, uji instrumen penelitian, uji asumsi klasik, analisis regresi linear 

berganda, koefisien determinasi, dan uji hipotesis dengan bantuan software SPSS 

versi 26. 

Hasil penelitian menunjukkan bahwa: (1) Lingkungan Kerja Non-Fisik 

berpengaruh positif dan signifikan terhadap Kepuasan Kerja Karyawan PT Tata 

Optima Property Banjarmasin. (2) Perceived Organizational Support berpengaruh 

positif dan signifikan terhadap Kepuasan Kerja Karyawan PT Tata Optima Property 

Banjarmasin. (3) Lingkungan Kerja Non-Fisik dan Perceived Organizational 

Support secara simultan berpengaruh positif dan signifikan terhadap Kepuasan 

Kerja Karyawan PT Tata Optima Property Banjarmasin. Selain itu, variabel 

Lingkungan Kerja Non-Fisik memiliki pengaruh yang lebih besar dibandingkan 

Perceived Organizational Support terhadap Kepuasan Kerja Karyawan. 

Kata Kunci: Lingkungan Kerja Non-Fisik, Perceived Organizational Support, 

Kepuasan Kerja. 
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