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ABSTRAK

Adwin Tista, NIM : 2020419310002, Kinerja Badan Pertanahan
Dalam Menerbitkan Sertifikat Di Kabupaten Banjar. Dibawah bimbingan
Tomi Oktaviannor dan Taufik Arbain.

Penelitian ini bertujuan untuk mempelajari dan mengetahui kinerja
badan pertanahan dalam menerbitkan sertifikat di kabupaten Banjar dan
mengetahui faktor-faktor pendukung dan penghambat kinerja badan
pertanahan menerbitkan sertifikat di kabupaten Banjar.

Metode penelitian yang dipergunakan dalam penelitian ini adalah
metode deskriptif kualitatif dengan pendekatan model interpretif geetz yaitu
pendekatan fenomenologis yang berupaya mencari makna dan bukan
mencari hukum, memahani setiap permasalahan dan bukan mencari teori dari
fenomena.

Hasil penelitian menunjukkan bahwa kinerja badan pertanahan dalam
menerbitkan sertifikat di kabupaten Banjar masih kurang optimal, karena
aparatur masih mengharapkan imbalan dari pemohon; adanya diskriminasi
aparatur dalam memberikan pelayanan karena adanya sistem kedekatan; Daya
tanggap (Responsibilitas) masih kurang karena adanya keluhan pembuatan
gambar ukur dan peta bidang tanah; Akuntabilitas kurang baik karena banyak
ditemukan keresahan/keluhan masyarakat, tidak transparan masalah biaya
dan waktu penerbitan sertifikat. Adapun faktor pendukung kinerja badan
pertanahan dalam menerbitan sertifikat di kabupaten Banjar adalah: disiplin,
mobil layanan rakyat untuk sertifikat tanah (LARASITA), sistem
komputerisasi, ruangan tunggu, papan informasi, bagan alir pertanahan dan
adanya program pendaftaran tanah sistem lengkap (PTSL). Adapun faktor
penghambat kinerja badan pertanahan dalam menerbitkan sertifikat di kota
Banjarbaru adalah sumber daya manusia, kurang pemahaman masyarakat,
kurang prasarana komputer, rendahnya kemampuan aparatur, kurangnya
koordinasi aparatur, penyimpanan warkah tidak memadai, tidak ada dana
pengganti sertifikat yang hilang, tidak ada jaminan keamanan bagi aparatur
badan pertanahan dalam bekerja. Banyaknya tumpang tindih tanah
(Overlapping)

Kata Kunci : Kinerja, Badan Pertanahan, Sertifikat,



ABSTRACT

Adwin Tista, Student ID : 2020419310002, Performance of the Land Agency
in Issuing Certificates in Banjar Regency, Under the Guidance of Tomi
Oktaviannor dan Taufik Arbain.

This research aims to study and determine the performance of land agencies
in issuing certificates in Banjar district and determine the supporting and
inhibiting factors in the performance of land agencies in issuing certificates
in Banjar district.

The research method used in this research is a qualitative descriptive
method with a geetz interpretive model approach, namely a
phenomenological approach that seeks to find meaning and not look for
laws, understand each problem and not look for theories of phenomena.
The research resulting is the performance of land agencies in issuing
certificates in Banjar district is still less than optimal, because officials still
expect compensation from applicants; there is discrimination among
officials in providing services because of the proximity system,
Responsiveness is still lacking due to complaints about making measuring
drawings and land plot maps; Accountability is not good because there are
many public concerns/complaints, there is no transparency regarding the
costs and time of issuing certificates. The supporting factors for the
performance of the land agency in issuing certificates in Banjar district
are: discipline, public service vehicles for land certificates (LARASITA),
computerized systems, waiting rooms, information boards, land flow charts
and the existence of a complete system land registration program (PTSL).
The factors inhibiting the performance of the land agency in issuing
certificates in the city of Banjarbaru are human resources, lack of public
understanding, lack of computer infrastructure, low capability of the
apparatus, lack of coordination of the apparatus, inadequate storage of
certificates, no funds to replace lost certificates, no guarantee of security.
for land agency officials in their work. The amount of land overlap

(Overlapping)
Keywords. Performance, Land Agency, Certificate
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in issuing certificates in Banjar district and determine the supporting and inhibiting factors
in the performance of land agencies in issuing certificates in Banjar district. The research
method used in this research is a qualitative descriptive method with a geetz interpretive
model approach, namely a phenomenological approach that seeks to find meaning and not
look for laws, understand each problem and not look for theories of phenomena. The research
resulting is the performance of land agencies in issuing certificates in Banjar district is still
less than optimal, because officials still expect compensation from applicants; there is
discrimination among officials in providing services because of the proximity system,
Responsiveness is still lacking due to complaints about making measuring drawings and land
plot maps; Accountability is not good because there are many public concerns/complaints,
there is no transparency regarding the costs and time of issuing certificates. The supporting
factors for the performance of the land agency in issuing certificates in Banjar district are:
discipline, public service vehicles for land certificates (LARASITA), computerized systems,
waiting rooms, information boards, land flow charts and the existence of a complete system
land registration program (PTSL). The factors inhibiting the performance of the land agency
in issuing certificates in Banjar Regency, are human resources, lack of public understanding,
lack of computer infrastructure, low capability of the apparatus, lack of coordination of the
apparatus, inadequate storage of certificates, no funds to replace lost certificates, no
guarantee of

security. for land agency officials in their work. The amount of land overlap (Overlapping)
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