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Abstrak  

Theofilus Dwi Saputra (2024). Pengaruh Kepuasan Kerja Dan Lingkungan Kerja 

Fisik Terhadap Komitmen Organisasi Karyawan PT. Bank Tabungan Negara 

Kantor Cabang Banjarmasin. Pembimbing : Abdurrahman Sadikin. 

Penelitian ini bertujuan untuk mengetahui dan menganalisis : (1) Pengaruh 

Kepuasan Kerja terhadap Komitmen Organisasi Karyawan (2) Pengaruh 

Lingkungan Kerja Fisik terhadap Komitmen Organisasi Karyawan (3) Pengaruh 

Kepuasan Kerja dan Lingkungan Kerja Fisik terhadap Komitmen Organisasi 

Karyawan pada PT. Bank Tabungan Negara Kantor Cabang Banjarmasin. 

Jenis penelitian ini adalah penelitian kuantitatif dengan menggunakan 

metode survei. Populasi dalam penelitian ini adalah karyawan PT. Bank Tabungan 

Negara Kantor Cabang Banjarmasin. Jumlah sampel sebanyak 58 orang karyawan 

PT. Bank Tabungan Negara Kantor Cabang Banjarmasin. Teknik pengambilan 

sampling ialah teknik sampel jenuh. Teknik pengumpulan data dilakukan dengan 

menyebar kuisioner dan wawancara. Teknik analisis data yang digunakan dalam 

penelitian ini adalah analisis regresi linear berganda. 

Hasil penelitian ini menunjukkan bahwa: (1) Kepuasan Kerja berpengaruh 

positif dan signifikan terhadap Komitmen Organisasi; (2) Lingkungan Kerja Fisik 

berpengaruh positif dan signifikan terhadap Komitmen Organisasi; (3) Kepuasan 

Kerja dan Lingkungan Kerja Fisik berpengaruh secara bersama-sama terhadap 

Komitmen Organisasi. 

Kata kunci : Komitmen Organisasi, Lingkungan Kerja Fisik, Kepuasan Kerja 
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Abstract 

Theofilus Dwi Saputra (2024). The Effect of Job Satisfaction and Physical Work 

Environment on Organizational Commitment of Employees of PT Bank Tabungan 

Negara Banjarmasin Branch Office. Supervisor: Abdurrahman Sadikin. 

This research aims to determine and analyze: (1) The influence of job 

satisfaction on employee organizational commitment (2) The influence of the 

physical work environment on employee organizational commitment (3) The 

influence of job satisfaction and the physical work environment on employee 

organizational commitment at PT. State Savings Bank Banjarmasin Branch 

Office. 

This type of research is quantitative research using survey methods. The 

population in this study were employees of PT. State Savings Bank Banjarmasin 

Branch Office. The total sample was 58 employees of PT. State Savings Bank 

Banjarmasin Branch Office. The sampling technique is a saturated sample 

technique. Data collection techniques were carried out by distributing 

questionnaires and interviews. The data analysis technique used in this research 

is multiple linear regression analysis. 

The results of this research show that: (1) Job Satisfaction has a positive 

and significant effect on Organizational Commitment; (2) Physical Work 

Environment has a positive and significant effect on Organizational Commitment; 

(3) Job Satisfaction and Physical Work Environment jointly influence 

Organizational Commitment. 

Keywords: Organizational Commitment, Physical Work Environment, Job 

Satisfaction 
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