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ABSTRACT 

Raudatul Jannah (2026) The Mediating Role of Posyandu Cadres’ 

Performance in the Influence of Organizational Citizenship Behavior, Rewards, and 

Training on the Success of Stunting Reduction in Barito Kuala Regency. Advisor: 

Deasy Arisanty, Co-Advisor 1: Syamsul Arifin, Co-Advisor 2: Yunita Sopiana. 

Stunting remains a serious public health issue in Indonesia because it affects 

cognitive development, learning capacity, and the risk of chronic diseases. 

Community-based interventions through posyandu centers rely heavily on the 

performance of volunteer cadres. This study aims to analyze the influence of 

organizational citizenship behavior (OCB), rewards, and training on the 

performance of posyandu cadres and the success of stunting reduction, both directly 

and through the mediation of posyandu cadre performance in Barito Kuala 

Regency, South Kalimantan. This study employs a quantitative approach with a 

cross-sectional analytical design. The sample consists of 377 active posyandu 

cadres selected using multistage random sampling. Data were collected via a 

structured questionnaire that had undergone validity and reliability testing, then 

analyzed using the Partial Least Squares-Structural Equation Modeling (PLS-

SEM) method. The results of this study indicate that OCB has a positive and 

significant effect on volunteer performance (β = 0.404; p = 0.000) and the success 

of stunting reduction (β = 0.738; p < 0.000). Recognition has a significant effect 

on cadre performance (β = 0.149; p = 0.001), but does not have a significant direct 

effect on the success of stunting reduction (β = -0.038; p = 0.165). Training did not 

show a significant effect on performance (β = 0.051; p = 0.244) or on the success 

of stunting reduction (β = 0.019; p = 0.383). The performance of community health 

workers had a significant effect on the success of stunting reduction (β = 0.198; p 

= 0.000) and was able to mediate the effect of OCB on the success of stunting 

reduction (β = 0.080; p = 0.000) and the effect of rewards on the success of stunting 

reduction (β = 0.030; p = 0.011). However, volunteer performance did not mediate 

the effect of training on the success of stunting reduction (β = 0.010; p = 0.277). 

The most dominant factor in the success of stunting reduction is volunteers’ OCB, 

both directly and through improved performance. Strengthening voluntary 

behavior, intrinsic motivation, the reward system, and improving the performance 

of posyandu cadres is crucial in supporting the effectiveness of community-based 

accelerated stunting reduction programs. Therefore, a sustainable cadre 

empowerment strategy is needed through capacity building and optimal 

organizational support. 

 

Keywords: Stunting, Posyandu Cadre Performance, OCB, Rewards, Training. 
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ABSTRAKSI 

Raudatul Jannah (2026) Mediasi Kinerja Kader Posyandu dalam Pengaruh 

Organizational Citizenship Behavior, Penghargaan, dan Pelatihan Terhadap 

Keberhasilan Penurunan Stunting di Kabupaten Barito Kuala.  

Promotor: Deasy Arisanty, Co-Promotor 1: Syamsul Arifin, Co-Promotor 2: Yunita 

Sopiana. 

Stunting tetap menjadi masalah kesehatan masyarakat yang serius di 

Indonesia karena berdampak pada perkembangan kognitif, kapasitas belajar, dan 

risiko penyakit kronis. Intervensi berbasis masyarakat melalui posyandu sangat 

bergantung pada kinerja kader yang bersifat sukarela. Penelitian ini bertujuan 

menganalisis pengaruh organizational citizenship behavior (OCB), penghargaan, 

dan pelatihan terhadap kinerja kader posyandu dan keberhasilan penurunan 

stunting, baik secara langsung maupun melalui mediasi kinerja kader posyandu di 

Kabupaten Barito Kuala, Kalimantan Selatan. Penelitian ini menggunakan 

pendekatan kuantitatif dengan rancangan analitik potong lintang (cross-sectional). 

Sampel penelitian terdiri dari 377 kader posyandu aktif yang dipilih menggunakan 

teknik multistage random sampling. Data dikumpulkan menggunakan kuesioner 

terstruktur yang telah melalui uji validitas dan reliabilitas, kemudian dianalisis 

menggunakan metode Partial Least Square-Structural Equational Modeling (PLS-

SEM). Hasil penelitian ini menunjukkan bahwa OCB berpengaruh positif dan 

signifikan terhadap kinerja kader (β = 0,404; p = 0,000) dan keberhasilan penurunan 

stunting (β = 0,738; p < 0,000). Penghargaan berpengaruh signifikan terhadap 

kinerja kader (β = 0,149; p = 0,001), namun tidak berpengaruh langsung secara 

signifikan terhadap keberhasilan penurunan stunting (β = -0,038); p = 0,165). 

Pelatihan tidak menunjukkan pengaruh signifikan terhadap kinerja (β = 0,051; p = 

0,244) maupun keberhasilan penurunan stunting (β = 0,019; p = 0,383). Kinerja 

kader berpengaruh signifikan terhadap keberhasilan penurunan stunting (β = 0,198; 

p = 0,000) serta mampu memediasi pengaruh OCB terhadap keberhasilan 

penurunan stunting (β = 0,080; p = 0,000) dan pengaruh penghargaan terhadap 

keberhasilan penurunan stunting (β = 0,030; p = 0,011). Namun, kinerja kader 

belum mampu memediasi pengaruh pelatihan terhadap keberhasilan penurunan 

stunting (β = 0,010; p = 0,277). Faktor paling dominan dalam keberhasilan 

penurunan stunting adalah OCB kader, baik secara langsung maupun melalui 

peningkatan kinerja. Penguatan perilaku sukarela, motivasi intrinsik, sistem 

penghargaan, dan peningkatan kinerja kader posyandu sangat penting dalam 

mendukung efektivitas program percepatan penurunan stunting berbasis 

masyarakat. Oleh karena itu, diperlukan strategi pemberdayaan kader yang 

berkelanjutan melalui penguatan kapasitas dan dukungan organisasi yang optimal. 

 

Kata Kunci: Stunting, Kinerja Kader Posyandu, OCB, Penghargaan, Pelatihan. 
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