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ABSTRAK 

 

 

PERANAN KEADILAN ORGANISASI TERHADAP QUIET QUITTING 

PADA GENERASI Z DI INDONESIA MELALUI MEDIASI BURNOUT 

 

 

Amalia Husna 

  

 

Perubahan budaya kerja dan meningkatnya tuntutan produktivitas mendorong 

munculnya strategi koping untuk menjaga kesejahteraan psikologis, terutama pada 

generasi Z yang lebih memprioritaskan kesehatan mental. Fenomena quiet quitting 

muncul sebagai strategi dalam menghadapi situasi tersebut. Survei Gallup di Asia 

Tenggara pada 2023 menunjukkan bahwa 68% pekerja melakukan quiet quitting, yaitu 

perilaku membatasi keterlibatan kerja hanya pada tugas pokoknya dan menarik diri dari 

pekerjaan tanpa mengundurkan diri secara formal. Penelitian ini bertujuan untuk 

menguji mediasi burnout dalam peranan keadilan organisasi terhadap quiet quitting 

pada 345 generasi Z di Indonesia yang dipilih melalui teknik purposive sampling. 

Penelitian ini menggunakan metode kuantitatif cross sectional dengan menyebarkan 

kuesioner daring. Instrumen penelitian meliputi Organizational Justice Scale dan Quiet 

Quitting Scale yang diadaptasi, serta Maslach-Trisni Burnout Inventory yang diadopsi. 

Analisis data menggunakan Process Macro Hayes Model 4. Hasil penelitian 

menunjukkan pengaruh mediasi yang signifikan (β=-0,2017; CI= -0,2556 s.d. -

0,1497). Peranan langsung keadilan organisasi (β= -0,2337; p<0,05) dan burnout 

(β=0,4431; p<0,05) terhadap quiet quitting juga menunjukkan hasil yang signifikan. 

Temuan ini menegaskan bahwa burnout berperan sebagai mediator parsial dalam 

hubungan tersebut. 
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ABSTRACT 

 

 

THE ROLE OF ORGANIZATIONAL JUSTICE ON QUIET QUITTING 

AMONG GENERATION Z IN INDONESIA THROUGH THE MEDIATION 

OF BURNOUT 

 

 

Amalia Husna 

 

 

Changes in work culture and increasing productivity demands have driven the 

emergence of coping strategies to maintain psychological well-being, particularly 

among Generation Z, who place greater priority on mental health. The phenomenon of 

quiet quitting has emerged as a strategy for coping with this situation. A 2023 Gallup 

survey in Southeast Asia found that 68% of workers engaged in quiet quitting, a 

behavior of limiting work involvement to only core tasks and withdrawing from work 

without formally resigning. This study aims to examine the mediating role of burnout 

in the relationship between organizational justice and quiet quitting among 345 

Generation Z individuals in Indonesia, selected through purposive sampling technique. 

This study used a quantitative cross-sectional method by distributing an online 

questionnaire. The research instruments included an adapted Organizational Justice 

Scale and Quiet Quitting Scale, as well as an adopted Maslach-Trisni Burnout 

Inventory. Data analysis used Process Macro Hayes Model 4. The results showed a 

significant mediating effect (β = -0.2017; CI = -0.2556 to -0.1497). The direct effects 

of organizational justice (β = -0.2337; p < 0.05) and burnout (β = 0.4431; p < 0.05) on 

quiet quitting also showed significant results. These findings confirm that burnout acts 

as a partial mediator in this relationship. 
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