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ABSTRAK

Nadea Damayanti, 2210414220031, 2026. Proses Komunikasi Sosial Pada
Kegiatan Gathering Kepesertaan Bukan Penerima Upah (BPU) Oleh BPJS
Ketenagakerjaan Kota Banjarmasin. Dibawah Bimbingan Bachruddin Ali Akhmad.

Komunikasi sosial merupakan bagian penting dalam proses penyampaian
informasi kepada masyarakat, bukan hanya berfungsi untuk menyampaikan pesan,
tetapi juga membantu masyarakat dalam memahami informasi, membentuk sikap,
serta mendorong tindakan tertentu. BPJS Ketenagakerjaan Kota Banjarmasin
melaksanakan kegiatan gathering sebagai salah satu upaya komunikasi sosial untuk
meningkatkan keikutsertaan pekerja Bukan Penerima Upah (BPU) dalam program
jaminan sosial ketenagakerjaan. Penelitian ini bertujuan untuk menganalisis proses
komunikasi sosial yang berlangsung dalam kegiatan gathering kepesertaan Bukan
Penerima Upah (BPU) yang diselenggarakan oleh BPJS Ketenagakerjaan Kota
Banjarmasin.

Penelitian ini menggunakan metode penelitian kualitatif dengan tipe
penelitian deskriptif. Teknik pengumpulan data dilakukan melalui observasi,
wawancara mendalam, dan studi dokumentasi. Data yang diperoleh selanjutnya
dianalisis melalui beberapa tahapan, yakni reduksi data, penyajian data, serta
verifikasi atau penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa proses komunikasi sosial dalam
kegiatan gathering berlangsung melalui tahapan pengetahuan, persuasi, keputusan,
implementasi, dan konfirmasi. Kegiatan gathering mampu meningkatkan
pengetahuan, pemahaman, dan ketertarikan peserta terhadap program BPJS
Ketenagakerjaan. Namun, sebagian besar peserta masih berada pada tahap
pertimbangan dan belum merealisasikan kepesertaan. Kondisi tersebut dipengaruhi
oleh pola komunikasi yang cenderung satu arah, keterbatasan interaksi, serta faktor
individu seperti kemampuan ekonomi dan persepsi kebutuhan. Selain itu,
komunikasi lanjutan setelah kegiatan berlangsung belum dilakukan secara optimal
sehingga penguatan keputusan kepesertaan belum terjadi secara merata.

Kata kunci: Proses Komunikasi Sosial, Gathering, Kepesertaan Bukan Penerima
Upah, Difusi Inovasi, BPJS Ketenagakerjaan.



ABSTRACT

Nadea Damayanti, 2210414220031, 2026. Social Communication Process in the
Gathering Activities for Non-Wage Earners (BPU) Membership Conducted by

BPJS Ketenagakerjaan Banjarmasin Branch Olffice. Under the supervision of
Bachruddin Ali Akhmad.

Social communication was an important part of the information dissemination
process to the public because it not only functioned to deliver messages but also
helped people understand information, form attitudes, and encourage certain
actions. BPJS Ketenagakerjaan Banjarmasin Branch Office conducted gathering
activities as one of its social communication efforts to increase the participation of
Non-Wage Earners (BPU) in the employment social security program. This study
aimed to analyze the social communication process that occurred in the gathering
activities for Non-Wage Earners (BPU) organized by BPJS Ketenagakerjaan
Banjarmasin Branch Olffice.

This study used a qualitative method with a descriptive research type. Data were
collected through observation, in-depth interviews, and documentation studies. The
collected data were analyzed through several stages, namely data reduction, data
presentation, and conclusion drawing.

The results showed that the social communication process in the gathering activities
occurred through the stages of knowledge, persuasion, decision, implementation,
and confirmation. The gathering activities were able to increase participants’
knowledge, understanding, and interest in the BPJS Ketenagakerjaan program.
However, most participants remained at the consideration stage and had not yet
realized their membership. This condition was influenced by communication
patterns that tended to be one-way, limited interaction, and individual factors such
as economic capability and perceived needs. In addition, follow-up communication
after the activities had not been carried out optimally, resulting in uneven
reinforcement of membership decisions among participants.

Keywords: Social Communication Process, Gathering, Non-Wage Earners (BPU)
Membership, Diffusion of Innovation, BPJS Ketenagakerjaan.
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