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ABSTRAK

Fitria Ramadhani, 2420419320008, 2024, Analisis Model Cipp Dalam Evaluasi
Pelaksanaan Aplikasi Sipita Tahun 2024 Pada Kantor Perwakilan Bkkbn

Provinsi Kalimantan Selatan. Dibawah bimbingan Dr. H. Taufik Arbain,
M.Si

Pelaksanaan pelayanan informasi publik yang efektif, transparan, dan berbasis digital
merupakan salah satu upaya mendukung Sistem Pemerintahan Berbasis Elektronik (SPBE). Salah
satu inovasi yang diterapkan oleh Kantor Perwakilan BKKBN Provinsi Kalimantan Selatan adalah
aplikasi SiPita, yang dalam implementasinya masih menghadapi beberapa kendala. Penelitian ini
bertujuan untuk menganalisis pelaksanaan aplikasi SiPita Tahun 2024 menggunakan model evaluasi
CIPP (Context, Input, Process, Product).

Penelitian ini menggunakan pendekatan kualitatif dengan teknik pengumpulan data melalui
wawancara, observasi, dan dokumentasi. Analisis data dilakukan menggunakan model evaluasi
CIPP yang meliputi aspek context, input, process, dan product.

Hasil penelitian menunjukkan bahwa implementasi aplikasi SiPita secara umum telah
mendukung digitalisasi pelayanan informasi publik dan meningkatkan keterbukaan informasi di
lingkungan BKKBN Provinsi Kalimantan Selatan. Pelaksanaan aplikasi didukung oleh sumber daya
manusia, infrastruktur, standar operasional prosedur, dan kebijakan organisasi yang memadai.
Proses pelayanan telah berjalan secara sistematis melalui mekanisme verifikasi, validasi data,
penggunaan e-ticket, serta monitoring dan evaluasi berkala. Namun, masih ditemukan beberapa
kendala, seperti keterbatasan pengembangan server, keterlambatan pembaruan data, belum
optimalnya pemanfaatan aplikasi oleh seluruh kabupaten/kota, serta perlunya peningkatan sumber
daya pelayanan. Implementasi SiPita memberikan dampak positif terhadap peningkatan kualitas
pelayanan informasi publik, efisiensi, transparansi, validitas data, dan akuntabilitas pelayanan,
sehingga diperlukan penguatan infrastruktur, optimalisasi sistem, dan peningkatan kapasitas sumber
daya manusia untuk mendukung keberlanjutan implementasinya.

Kata Kunci: evaluasi CIPP, SiPita, pelayanan informasi publik, SPBE, BKKBN.



ABSTRACT

CIPP Model Analysisin the Evaluation of the I mplementation of the SiPita Application in
2024 at the South Kalimantan Province Representative Office of BKKBN.

Keywords: BKKBN, CIPP Evaluation, Electronic-Based Gover nment System (SPBE), Public
Information Services, SPita Application

The implementation of effective, transparent, and digital-based public information
services is one of the efforts to support the Electronic-Based Government System (SPBE).
One of the innovations implemented by the South Kalimantan Provincial Representative
Office of the National Population and Family Planning Board (BKKBN) is the SPita
application, which still faces several implementation challenges. This study aims to analyze
the implementation of the SPita application in 2024 using the CIPP (Context, I nput, Process,
Product) evaluation model. This study employed a qualitative approach with data collected
through interviews, observations, and documentation. Data were analyzed using the CIPP
evaluation model, which encompasses the aspects of context, input, process, and product.

The findings indicate that the implementation of the SPita application generally
supported the digitalization of public information services and enhanced information
transparency within the South Kalimantan Provincial Representative Office of BKKBN. The
implementation is supported by adegquate human resources, infrastructure, standard
operating procedures, and organizational policies. Service delivery processes have been
carried out systematically through verification and validation mechanisms, the use of e-
tickets, and regular monitoring and evaluation. However, several challenges remain,
including limited server development, delays in data updates, suboptimal utilization of the
application across all districts and municipalities, and the need to strengthen service
resources. The implementation of SPita has improved the quality of public information
services, efficiency, transparency, data validity, and service accountability. Therefore,
strengthening infrastructure, optimizng the system, and enhancing human resour ce capacity
are necessary to ensure the sustainability of its implementation.

Banjarmasin, June 22, 2026
Approved by:
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