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secara optimal. Oleh karena itu, diperlukan peran aktif pemerintah daerah,
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ABSTRAK

Tiani, Risda. 2026. Peran Dinas Sosial dalam Penanganan Anak Jalanan di Kota
Banjarmasin. Tesis, Program Studi Pendidikan Ilmu Pengetahuan
Sosial, Program Pascasarjana, Universitas Lambung Mangkurat.
Pembimbing (I) Prof. Dr. Ersis Warmansyah Abbas, BA., M.Pd,
(IT) Prof. Dr. Syaharuddin, S.Pd., M.A

Fenomena anak jalanan di Kota Banjarmasin dipengaruhi oleh berbagai faktor,
seperti kondisi ekonomi keluarga, lingkungan sosial, rendahnya pengawasan orang
tua, serta keterbatasan akses pendidikan dan pembinaan sosial. Kondisi tersebut
memerlukan peran pemerintah daerah, khususnya Dinas Sosial. Penelitian ini
bertujuan untuk mengetahui peran Dinas Sosial Kota Banjarmasin dalam
penanganan anak jalanan, mengidentifikasi peran, kendala serta strategi yang
dilakukan oleh Dinas Sosial Kota Banjarmasin. Penelitian ini menggunakan metode
penelitian kualitatif deskriptif. Teknik pengumpulan data dilakukan melalui
wawancara, observasi, dan dokumentasi. Informan dalam penelitian ini terdiri dari
6 orang yakni kepala bidang rehabilitasi sosial dan penanggung jawab rumah
singgah baiman Kota Banjarmasin serta 4 orang anak jalanan. Teknik analisis data
dilakukan melalui tahap reduksi data, penyajian data, triangulasi dan penarikan
kesimpulan. Hasil penelitian menunjukkan bahwa peran Dinas Sosial dalam
penanganan anak jalan di Kota Banjarmasin dilakukan melalui 4 program, yakni
program preventif berupa sosialisasi terhadap peran orang tua dan sosialisasi pada
anak-anak sekolah yang berpotensi melakukan aktivitas di jalanan. Peran
rehabilitatif dilakukan dengan penyediaan rumah singgah “baiman”. Peran
koordinasi dengan berbagai sektor pemerintahan seperti Dinas Kesehatan, Balai
Latihan Kerja, Dinas Kependudukan dan Pencatatan Sipil, Satuan Polisi Pamong
Praja, dan reintegrasi pendidikan nonformal. Peran terakhir yakni reintegrasi sosial
dengan mengembalikan anak jalanan ke orang tua serta melakukan kontrol terhadap
perkembangan anak selama pasca rehabilitasi. Namun demikian, pelaksanaan
program tersebut masih menghadapi berbagai kendala, seperti kendala struktural
berupa keterbatasan anggaran, keterbatasan Sumber Daya Manusia, kurangnya
koordinasi antar instansi, keterbatasan sarana dan prasarana serta lemahnya
pengawasan. Kendala kultural berupa rendahnya kesadaran orang tua, kemiskinan,
rendahnya motivasi mengikuti pembinaan serta pengaruh lingkungan pergaulan.
Strategi yang dilakukan dengan melakukan rehabilitasi rumah singgah “baiman”,
melakukan kontrol terhadap orang tua dan anak jalanan, kampanye melalui media
sosial dan berintegrasi dengan Sekolah Rakyat Terpadu.

Kata Kunci : Anak Jalanan, Peran Dinas Sosial, Rehabilitasi Sosial
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ABSTRACT

Thani, Risda. 2026.The Role of Social Services in Handling Street Children in the
City Banjarmasin. Thesis, Social Science Education Study Program,
Postgraduate Program, Lambung Mangkurat University. Supervisors
(I) Prof. Dr. Ersis Warmansyah Abbas, BA., M.Pd, (II) Prof. Dr.
Syaharuddin, S.Pd., M.A

The phenomenon of street children in Banjarmasin City is influenced by various
factors, such as family economic conditions, social environment, low parental
supervision, and limited access to education and social development. This condition
requires the role of the local government, especially the Social Service. This study
aims to determine the role of the Banjarmasin City Social Service in handling street
children, identifying the roles, obstacles and strategies carried out by the
Banjarmasin City Social Service. This study uses a descriptive qualitative research
method, Data collection techniques were carried out through interviews,
observation, and documentation. Informants in this study consisted of 6 people,
namely the head of the social rehabilitation division and the person in charge of the
Baiman shelter in Banjarmasin City and 4 street children. Data analysis techniques
were carried out through the stages of data reduction, data presentation,
triangulation and drawing conclusions. The results of the study indicate that the role
of the Social Service in handling street children in Banjarmasin City is carried out
through 4 programs, namely a preventive program in the form of socialization
regarding the role of parents and socialization for school children who have the
potential to engage in activities on the streets. The rehabilitative role is carried out
by providing "baiman" shelters. The role of coordination with various government
sectors such as the Health Service, Job Training Center, Population and Civil
Registration Service, Public Order Police Unit, and non-formal education
reintegration. The final role is social reintegration by returning street children to
their parents and monitoring the children's development during post-rehabilitation.
However, the implementation of the program still faces various obstacles, such as
structural obstacles in the form of budget limitations, limited human resources, lack
of coordination between agencies, limited facilities and infrastructure, and weak
supervision, Cultural obstacles include the low parental awareness, poverty, low
motivation to participate in counseling, and the influence of the social environment,
The strategy implemented is to rehabilitate "baiman” shelters, monitor parents and

street children, campaign through social media, and integrate with Integrated
People's Schools.

Keywords: Street Children, Role of Social Services, Social Rehabilitation



ABSTRACT

Tiani, Risda. 2026. The Role of Social Services in Handling Street Children in the
City Banjarmasin. Thesis, Social Science Education Study Program,
Postgraduate Program, Lambung Mangkurat University. Supervisors (I) Prof.
E{rl,q. Ersis Warmansyah Abbas, BA., M.Pd, (II) Prof. Dr. Syaharuddin, S.Pd.,

Keywords: Street Children, Role of Social Services, Social Rehabilitation

The phenomenon of street children in Banjarmasin City is influcnced by various factors, such
as family cconomic conditions, social environment, low parental supervision, and limited
access to education and social development. This condition requires the role of the local
government, especially the Social Service. This study aims to determine the Banjarmasin
City Social Service’s role in addressing street children and to identify the roles, obstacles,
and strategies employed by the service. This study uscs a descriptive qualitative research
method. Data collection techniques included interviews, observations, and documentation.
Informants in this study consisted of 6 people: the head of the social rehabilitation division,
the person in charge of the Baiman shelter in Banjarmasin City, and 4 street children. Data
analysis techniques were applied through the stages of data reduction, data presentation,
triangulation, and conclusion drawing. The results of the study indicate that the role of the
Social Service in handling street children in Banjarmasin City is carried out through 4
programs, namely a preventive program in the form of socialization regarding the role of
parents and socialization for school children who have the potential to engage in activities on
the streets. The rehabilitative role is carried out through the provision of “baiman" shelters.
The role of coordination with various government sectors such as the Health Service, Job
Training Center, Population and Civil Registration Service, Public Order Police Unit, and
non-formal education reintegration. The final role is social reintegration, which involves
returning street children to their parents and monitoring their development during the post-
rehabilitation period. However, the program’s implementation still faces various obstacles,
including structural constraints such as budget limitations, limited human resources, lack of
coordination among agencies, limited facilities and infrastructure, and weak supervision.
Cultural obstacles include low parental awareness, poverty, low motivation to participate in
counselling, and the influence of the social environment. The strategy implemented is to
rehabilitate “baiman” shelters, monitor parents and street children, run social media
campaigns, and integrate with Integrated People’s Schools.
Banjarmasin, June 29, 2026

{Eka Chandra, M_Pd
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