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ABSTRAK 

Aulia Rahmi, 2210411220012, 2026. Implementasi Penanganan Pasca 

Kejadian Kekerasan Terhadap Anak Dalam Klaster Perlindungan Khusus 

Program Kota Layak Anak (KLA) Di Kota Banjarmasin. Di bawah bimbingan 

Nurul Azkar 

Kekerasan terhadap anak masih menjadi permasalahan yang memerlukan 

perhatian serius karena berdampak terhadap kondisi fisik, psikologis, sosial, dan 

hukum anak sehingga diperlukan penanganan pascakejadian yang berorientasi pada 

pemulihan korban. Sebagai upaya mewujudkan Kota Layak Anak, Pemerintah Kota 

Banjarmasin melalui Dinas Pemberdayaan Perempuan dan Perlindungan Anak 

(DP3A) dan UPTD Perlindungan Perempuan dan Anak (UPTD PPA) 

menyelenggarakan layanan penanganan bagi anak korban kekerasan dalam Klaster 

Perlindungan Khusus. Penelitian ini bertujuan untuk menganalisis implementasi 

penanganan pascakejadian kekerasan terhadap anak dalam Klaster Perlindungan 

Khusus Program Kota Layak Anak di Kota Banjarmasin serta mengidentifikasi 

faktor-faktor yang menghambat pelaksanaannya. 

Penelitian ini menggunakan pendekatan kualitatif dengan tipe penelitian 

deskriptif. Data diperoleh melalui observasi, wawancara, dan dokumentasi. 

Analisis implementasi kebijakan menggunakan model Van Meter dan Van Horn 

yang meliputi standar dan tujuan kebijakan, sumber daya, komunikasi 

antarorganisasi, karakteristik agen pelaksana, kondisi sosial, ekonomi, dan politik, 

serta disposisi pelaksana. 

Hasil penelitian menunjukkan bahwa implementasi penanganan pascakejadian 

kekerasan terhadap anak dilaksanakan melalui pendampingan psikologis dan 

pendampingan hukum yang disesuaikan dengan hasil asesmen dan kebutuhan 

korban. Pendampingan psikologis dilakukan oleh psikolog klinis dan konselor 

untuk mendukung pemulihan korban, sedangkan pendampingan hukum diberikan 

sejak pelaporan hingga terminasi melalui jalur litigasi maupun restorative justice 

sesuai kepentingan terbaik bagi anak. Faktor penghambat implementasi meliputi 

keterbatasan fasilitas dan sumber daya manusia, sulitnya realisasi restitusi, 

rendahnya pemahaman masyarakat mengenai hak-hak korban, perbedaan 

kepentingan dalam mediasi restoratif, serta keterbatasan kelembagaan aparat 

penegak hukum. Secara keseluruhan, implementasi penanganan pascakejadian 

kekerasan terhadap anak dalam Klaster Perlindungan Khusus Program Kota Layak 

Anak di Kota Banjarmasin telah berjalan cukup baik, meskipun masih memerlukan 

penguatan pada aspek sumber daya, sarana prasarana, kapasitas kelembagaan, dan 

pemahaman masyarakat. 

Kata Kunci: Implementasi Kebijakan, Kota Layak Anak, Klaster 

Perlindungan Khusus, Kekerasan terhadap Anak, Penanganan 

Pascakejadian.  
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ABSTRACT 

Aulia Rahmi, 2210411220012, 2026. Implementation of Post-Incident Handling 

of Violence Against Children in the Special Protection Cluster of the Child-

Friendly City (CFC) Program in Banjarmasin City. Under the guidance of Nurul 

Azkar. 

Violence against children remains a serious issue as it affects children's 

physical, psychological, social, and legal well-being, thereby requiring post-

incident interventions focused on victim recovery. As part of the effort to realize a 

Child-Friendly City, the Government of Banjarmasin, through the Office of 

Women's Empowerment and Child Protection (DP3A) and the Integrated Service 

Unit for the Protection of Women and Children (UPTD PPA), provides services for 

child victims of violence under the Special Protection Cluster. This study aims to 

analyze the implementation of post-violence interventions for child victims within 

the Special Protection Cluster of the Child-Friendly City Program in Banjarmasin 

and to identify the factors hindering its implementation. 

 

This study employed a qualitative approach with a descriptive research 

design. Data were collected through observation, interviews, and documentation. 

Policy implementation was analyzed using the implementation model of Van Meter 

and Van Horn, which consists of policy standards and objectives, resources, inter-

organizational communication, characteristics of implementing agencies, social, 

economic, and political conditions, and implementers' disposition. 

 

The findings indicate that the implementation of post-violence interventions 

for child victims is carried out through psychological and legal assistance based 

on assessment results and the needs of the victims. Psychological assistance is 

provided by clinical psychologists and counselors to support victims' recovery, 

while legal assistance is provided from the reporting stage to case termination 

through litigation and restorative justice mechanisms in accordance with the best 

interests of the child. The main barriers to implementation include limited child-

friendly facilities and human resources, difficulties in obtaining restitution, limited 

public understanding of victims' rights, differing interests among parties during 

restorative mediation, and institutional limitations of law enforcement agencies. 

Overall, the implementation of post-violence interventions for child victims within 

the Special Protection Cluster of the Child-Friendly City Program in Banjarmasin 

has been implemented fairly well, although improvements are still needed in terms 

of resources, facilities, institutional capacity, and public awareness. 

 

Keywords: Policy Implementation, Child-Friendly City, Special Protection 

Cluster, Violence Against Children, Post-Violence Intervention.  
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