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ABSTRAK

HUBUNGAN RIWAYAT PENYAKIT, DUKUNGAN KELUARGA, PERSEPSI
SAKIT DENGAN PEMANFAATAN PELAYANAN KESEHATAN

(Kajian pada Masyarakat di Wilayah Kerja Puskesmas Landasan Ulin)
Annisa Angraini

Pemanfaatan pelayanan kesehatan di puskesmas menjadi sangat penting karena
merupakan pintu masuk bagi masyarakat dalam mendapatkan pelayanan kesehatan.
Berdasarkan survei pendahuluan yang dilakukan, persentase rata-rata kunjungan di
selurun Puskesmas Kota Banjarbaru adalah sebesar 80,58% dan hanya sedikit
puskesmas dengan persentase di atas rata-rata kunjungan tersebut, dengan Puskesmas
Landasan Ulin menjadi puskesmas dengan persentase kunjungan terendah sebesar
52,50%. Penelitian ini bertujuan untuk mengetahui faktor-faktor yang berhubungan
dengan pemanfaatan pelayanan kesehatan masyarakat di Puskesmas Landasan Ulin.
Penelitian ini merupakan penelitian kuantitatif dengan desain cross sectional. Populasi
penelitian sebanyak 53.218 jiwa, sampel berjumlah 97 responden yang ditentukan
dengan rumus Slovin Instrumen penelitian menggunakan kuesioner. Variabel terikat
adalah pemanfaatan puskesmas, sedangkan variabel bebas adalah riwayat penyakit,
dukungan keluarga dan persepsi sakit. Hasil penelitian menunjukkan uji Chi Square,
didapatkan hasil terdapat hubungan riwayat penyakit (p=0,006), dukungan keluarga
(p=0,024,), dan persepsi sakit (p=0,027) dengan pemanfaatan pelayanan kesehatan di
puskesmas. Kesimpulan dari penelitian ini adalah terdapat hubungan riwayat penyakit,
dukungan keluarga, dan persepsi sakit dengan pemanfaatan pelayanan kesehatan di
puskesmas. Diperlukan penelitian lebih lanjut untuk mengetahui faktor-faktor
pemanfaatan pelayanan di puskesmas yang belum diteliti dengan metode yang berbeda.

Kata kunci: Pelayanan kesehatan, puskesmas, riwayat penyakit, dukungan keluarga,
persepsi sakit



ABSTRACT

THE RELATIONSHIP OF DISEASE HISTORY, FAMILY SUPPORT,
PERCEPTION OF ILLNESS WITH HEALTH SERVICE USE

(Study of the Community in the Working Area of the Landasan Ulin Health
Center)

Annisa Angraini

Utilization of health services at community health centers is very important
because they are the front line for the community in obtaining health services. Based
on a survey, the average percentage of visits in all Banjarbaru City Community Health
Centers was 80.58% and there were only a few community health centers with a above
average percentage of visits, and Landasan Ulin Community Health Center being the
community health center with the lowest percentage was 52,50%. This study aims to
determine the factors related to the utilization of public health services at the Landasan
Ulin Community Health Center. This research is a quantitative study with a cross
sectional design. The research population was 53,218 people, the sample was 97
respondents determined using the Slovin formula. The instrument of this research used
questionnaires. The dependent variable is the utilization of health service, while the
independent variables are history of illness, family support and perception of illness.
The results of the study based on Chi Square test, showed that there are relationships
between history of illness (p=0.006), family support (p=0.024), and perception of
illness (p=0.027) with the utilization of health services at the health center. The
conclusion of this research is that there are relationships between disease history,
family support, and perception of illness with the utilization of health services at the
community health center. Further research is needed to determine utilization factors
at community health centers that have not been studied using different methods.

Keywords: Health service, health center, history of illness, family support, perception
of illness
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