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ABSTRAK 

 

Pelaksanaan Pajak Penghasilan Pasal 21 terkait gaji pegawai tetap KPKNL 

Banjarmasin dengan menitikberatkan pada pengaplikasian Tarif Efektif Rata-Rata 

(TER) berlaku sejak 2024. Penelitian dilakukan dengan pendekatan deskriptif 

kualitatif dan kuantitatif melalui analisis data gaji, dokumen perpajakan, serta 

wawancara. Pemakaian TER memudahkan perhitungan pajak bulanan, meskipun pada 

akhir tahun perlu dilakukan penyesuaian dengan tarif progresif yang dapat 

menimbulkan selisih. Selain itu, terdapat perbedaan hasil antara perhitungan sistem 

KPKNL Banjarmasin dengan simulasi manual menggunakan skema TER. Penyetoran 

pajak dilaksanakan melalui mekanisme SPM-LS, sementara pelaporan dilakukan 

menggunakan e-Bupot Instansi Pemerintah. Secara keseluruhan, pelaksanaan 

kewajiban perpajakan di KPKNL Banjarmasin sudah sesuai, meskipun aspek teknis 

memerlukan evaluasi. 

Kata kunci:  PPh Pasal 21, Tarif Efektif Rata-Rata, Pemotongan Pajak, KPKNL 

Banjarmasin  
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ABSTRACT 

 

Implementation of Article 21 Income Tax on permanent employees’ salaries at 

KPKNL Banjarmasin, focusing on the use of the Average Effective Rate introduced in 

2024. The research employed a qualitative and quantitative descriptive approach by 

reviewing payroll data, tax documentation, and interviews with relevant personnel. 

Findings reveal that TER simplifies monthly tax calculations, although a year-end 

adjustment using progressive rates may result in differences. Furthermore, the 

comparison between the office’s automated system and manual TER calculations 

showed slight discrepancies. Tax remittance is carried out via the SPM-LS mechanism, 

while reporting is submitted through the e-Bupot Government platform. Overall, tax 

compliance at KPKNL Banjarmasin aligns with current regulations, with minor 

technical aspects that could be further improved. 

Keywords: Article 21 Income Tax, Average Effective Rate, Tax Withholding, 

KPKNL Banjarmasin 
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