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ABSTRAK

PENGARUH PSYCHOLOGICAL CAPITAL TERHADAP INTENSI JOB
HOPPING PADA KARYAWAN GENERASI Z DI BANJARBARU

Asma Nadiatul Khaira

Fenomena job hopping menjadi isu yang semakin nyata di dunia kerja modern,
khususnya pada karyawan Generasi Z yang dikenal memiliki kecenderungan
berpindah pekerjaan dalam waktu singkat. Penelitian ini bertujuan untuk
mengetahui pengaruh psychological capital terhadap intensi job hopping pada
karyawan Generasi Z di Kota Banjarbaru. Subjek dalam penelitian ini berjumlah
100 orang yang ditentukan melalui teknik purposive sampling dengan kriteria
karyawan non-PNS berusia 22-28 tahun yang bekerja di Kota Banjarbaru.
Instrumen yang digunakan adalah Five Item Psychological Capital Questionnaire
(PCQ-5) untuk mengukur psychological capital dan Job Hopping Intention Scale
(JHI1) untuk mengukur intensi job hopping. Berdasarkan hasil analisis regresi linier
sederhana, diketahui bahwa tidak terdapat pengaruh signifikan antara psychological
capital terhadap intensi job hopping pada karyawan Generasi Z di Banjarbaru (p =
0.125). Koefisien determinasi menunjukkan bahwa psychological capital hanya
memberikan kontribusi sebesar 2,6% terhadap intensi job hopping. Temuan ini
menunjukkan bahwa faktor lain di luar psychological capital kemungkinan lebih
berperan dalam mendorong perilaku job hopping.

Kata kunci: psychological capital, intensi job hopping, Generasi Z



ABSTRACT

THE EFFECT OF PSYCHOLOGICAL CAPITAL ON JOB HOPPING
INTENTION AMONG GENERATION Z EMPLOYEES IN BANJARBARU

Asma Nadiatul Khaira

The phenomenon of job hopping has become increasingly prominent in the
modern workforce, particularly among Generation Z employees, known for their
tendency to switch jobs within relatively short timeframes. This study aims to
examine the effect of psychological capital on job hopping intention among
Generation Z employees in Banjarbaru. A quantitative approach was employed,
involving 100 participants selected through purposive sampling. Participants were
non-civil servant employees aged 22-28 years working in Banjarbaru.
Psychological capital was measured using the Five-ltem Psychological Capital
Questionnaire (PCQ-5), and job hopping intention was assessed with the Job
Hopping Intention Scale (JHI). Simple linear regression analysis revealed no
significant effect of psychological capital on job hopping intention among
Generation Z employees in Banjarbaru (p = 0.125). The coefficient of
determination indicated that psychological capital contributed only 2.6% to job
hopping intention. These findings suggest that psychological capital may not be a
primary determinant of job hopping intention for Generation Z in Banjarbaru,
implying that other factors likely play a more significant role in influencing their
job hopping behavior.

Keywords: psychological capital, job hopping intention, Generation Z
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