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ABSTRACT 

 

Widya Rossalia Puteri (2025). The Influence of Workload and Social Support on 

Work Sress of Teachers at SMPN 7 Banjarmasin. Advisor : Dahniar. 

 This study aims to determine and analyze : (1) the effect of workload and 

social support simultaneously on work stress of SMPN 7 Banjarmasin teachers, (2) 

the effect of workload on work stress of SMPN 7 Banjarmasin teachers, (3) The effect 

of socisl support on work stress of SMPN 7 Banjarmasin teachers. 

 This research uses quantitative methods. The respondents  of this study were 

41 teachers of SMPN 7 Banjarmasin. The  sampling technique used was census 

sampling or total sampling. Data collection techniques with questionnaires. Data 

analysis tools used multiple linear regression with the SPSS software program 

application. 

 The results of the study showed that: (1) the influence of workload and social 

support simultaneously had a significant effect on the work stress of teachers at 

SMPN 7 Banjarmasin, (2) partially the workload had a positive and significant effect 

on the work stress of teachers at SMPN 7 Banjarmasin, (3) social support does not 

have a significant inflience on work stress of teachers at SMPN 7 Banjarmasin. 

Keywords: Workload, Social Support, Work Stress 
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ABSTRAK 

Widya Rossalia Puteri (2025). Pengaruh Beban Kerja dan Dukungan Sosial terhadap 

Stres Kerja Guru SMPN 7 Banjarmasin. Pembimbing : Dahniar. 

 Penelitian ini bertujuan untuk mengetahui dan menganalisis : (1) pengaruh 

beban kerja dan dukungan sosial secara simultan terhadap stres kerja guru di SMPN 7 

Banjarmasin, (2) Pengaruh beban kerja terhadap stres kerja guru di SMPN 7 

Banjarmasin, (3) Pengaruh dukungan sosial terhadap stres kerja guru di SMPN 7 

Banjarmasin. 

 Penelitian ini menggunakan pendekatan kuantitatif. Responden penelitian ini 

ada 41 orang guru SMPN 7 Banjarmasin. Teknik sampling yang digunakan adalah 

teknik sampling sensus atau sampling total. Teknik pengumpulan data dengan 

kuisioner. Alat analisis data menggunakan regresi linear berganda dengan aplikasi 

program software SPSS.  

  Hasil penelitian menunjukan bahwa : (1) pengaruh beban kerja dan dukungan 

sosial secara simultan berpengaruh signifikan terhadap stres kerja guru di SMPN 7 

Banjarmasin, (2) secara parsial beban kerja berpengaruh positif dan signifikan 

terhadap stres kerja guru di SMPN 7 Banjarmasin, (3)  dukungan sosial tidak 

berpengaruh signifikan terhadap stres kerja guru di SMPN 7 Banjarmasin. 

Kata Kunci : Beban Kerja, Dukungan Sosial, Stres Kerja. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
x 

 

DAFTAR ISI 

 
LEMBAR LEGALITAS………………………………………….……………...i 

LEMBAR PENGESAHAN……………………………………….……………..ii 

LEMBAR BERITA ACARA PERBAIKAN SKRIPSI………………..…..….iii 

SURAT PENYATAAN………………………………………………..………...iii 

KATA PENGANTAR………………………………………………......……......v 

ABSTRACT…………………………………………………………..…..…......viii 

ABSTRAK………………………………………………………………………..ix 

DAFTAR ISI…………..…………………………………..………...……………x 

DAFTAR TABEL……………………………………….………..…....……….xiii 

DAFTAR GAMBAR…………..……………………………..…………………xiv 

BAB I PENDAHULUAN………………………………….……………………...1 

1.1  Latar Belakang ............................................................................................ .1 

1.2 Rumusan Masalah ......................................................................................... 9 

1.3 Tujuan Penelitian .......................................................................................... 9 

1.4 Manfaat Penelitian ...................................................................................... 10 

1.5SistematikaPembahasan…………………………………………………...11 

BAB II TINJAUAN PUSTAKA...………………………………….…………..12 

2.1   Landasan Teori .................................................................................................. 12 

2.1.1. Stres Kerja ............................................................................................... 12 

2.1.2. Beban kerja .............................................................................................. 20 

2.1.3.  Dukungan Sosial .................................................................................... 24 

2.2  Hasil Penelitian Sebelumnya...................................................................... 29 



 
xi 

 

2.3 Keterkaitan Antar Variabel ......................................................................... 32 

BAB III KERANGKA KONSEPTUAL DAN HIPOTESIS PENELITIAN...35 

3.1 Kerangka Konseptual (Model Peneltian) .................................................... 35 

3.2 Hipotesis Penelitian……………………………………………………….36 

BAB IV METODE PENELITIAN…….…………………………….…………39 

4.1 Ruang Lingkup Penelitian ........................................................................... 39 

4.2 Jenis Penelitian ............................................................................................ 39 

4.3 Tempat/Lokasi Penelitian ........................................................................... 40 

4.4 Unit Analisis ............................................................................................... 40 

4.5 Populasi dan Sampel ................................................................................... 40 

4.6   Variabel dan Definisi Operasional Variabel ............................................. 41 

4.6.1    Variabel Independen ............................................................................ 41 

4.6.2     Variabel Dependen .............................................................................. 41 

4.6.3.    Definisi Operasional Variabel ........................................................... 42 

4.7 Teknik Pengumpulan Data .......................................................................... 45 

4.8 Instrumen Penelitian.................................................................................... 45 

4.9 Teknik Analisis Data ................................................................................... 46 

BAB V HASIL PENELITIAN DAN ANALISIS………………………………51 

5.1. Gambaran Umum Objek penelitian……………………………………….51 

       5.1.1 Sejarah Singkat SMPN 7 Banjarmasin…………………………….51 

       5.1.2. Visi dan Misi SMPN 7 Banjarmasin...……………………………51 

       5.1.3. Struktur Organisasi SMPN 7 Banjarmasin………………………..51 

5.2 Hasil dan Analisis……………………………………………………….....59 

5.2.1 Karakterisitik Responden…………………………………………..59 

5.2.2 Deskripsi Statistik Variabel Penelitian………………………….....62 



 
xii 

 

5.2.3. Uji Validilitas dan Realibilitas Instrumen Penelitian……….………67 

5.2.4.  Analisis Data……………………………………………….………71 

5.2.5  Analisis Regresi Linear Berganda …………………………………75 

5.2.6 Uji Hipotesis……………………………………………….………..79 

5.2.7 Pembahasan Hasil Penelitian…………………………….………….82 

5.2.8. Implikasi Hasil Penelitian……………………………….………….83 

5.2.9. Keterbatasan Penelitian………………………………….……....…84 

BAB VI PENUTUP……………………………………………………….…...….86 

6.1 Kesimpulan…………………………………………………………………86 

6.2 Saran……………………………………………………………………..….88 

DAFTAR PUSTAKA………………………………………………………….....90 

LAMPIRAN………………………………………………………………….…...92 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
xiii 

 

DAFTAR TABEL 

2.1 Tabel Penelitian Terdahulu…………………………………………………………………………………………..29 

4.1 Tabel Jumlah Guru SMPN 7 Banjarmasin ............................................................ 41 

4.2 Tabel Definisi Operasional Variabel ..................................................................... 44 

4.3 Tabel Bobot Nilai Angket ...................................................................................... 45 

4.4 Tabel Interval Skala Likert .................................................................................... 47 

5.1 Tabel Karakterisitik Responden Berdasarkan Jenis Kelamin………..…………..60 

5.2 Tabel Karakteristik Responden Berdasarkan Jenis Kelamin…………………….60 

5.3 Tabel karakteristik Responden Berdasarkan Pendidikan Terakhir……………....61 

5.4 Tabel Karakteristik Responden Berdasarkan Masa Kerja……………………….62 

5.5 Tabel Hasil Sebaran Kuesioner Pada Variabel Beban Kerja…………………….63 

5.6 Tabel Hasil Sebaran Kuesioner Pada Variabel Dukungan Sosial……………….64 

5.7 Tabrl Hasil Sebaran Kuesioner Pada Variabel Stres Kerja……………………...66 

5.8 Tabel Hasil Uji Validitas………………………………………………………...68 

5.9 Tabel Hasil Uji Reliabilitas………………………………………..…………….70 

5.10 Tabel Hasil Uji Normalitas…………………………………………...………...71 

5.11 Tabel Hasil Multikolinearlitas………………….…………………..…………..72 

5.12 Tabel Hasil Uji Heteroskedastisitas……………………….……………………73 

5.13 Tabel hasil Uji lineareritas……………………………………………………...74 

5.14 Tabel Hasil Regresi……………………………………………………………..76 

5.15 Tabel Tabulasi Interpretasi Nilai R……………………………………………..77 

5.16 Tabel Hasil Uji T……………………………………………………..………...78 

5.17 Tabel Hasil Uji F……………………………………………………………….80 

 

 

 

 

 

 



 
xiv 

 

DAFTAR GAMBAR 

Gambar 3. 1 Kerangka Konseptual ............................................................................. 35 

Gambar 5.1 Struktur Organisasi SMPN 7…...….…………………………………...53 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	KATA PENGANTAR
	ABSTRACT
	ABSTRAK
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR

