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ABSTRACT

Widya Rossalia Puteri (2025). The Influence of Workload and Social Support on
Work Sress of Teachers at SMPN 7 Banjarmasin. Advisor : Dahniar.

This study aims to determine and analyze : (1) the effect of workload and
social support simultaneously on work stress of SMPN 7 Banjarmasin teachers, (2)
the effect of workload on work stress of SMPN 7 Banjarmasin teachers, (3) The effect
of socisl support on work stress of SMPN 7 Banjarmasin teachers.

This research uses quantitative methods. The respondents of this study were
41 teachers of SMPN 7 Banjarmasin. The sampling technique used was census
sampling or total sampling. Data collection techniques with questionnaires. Data
analysis tools used multiple linear regression with the SPSS software program
application.

The results of the study showed that: (1) the influence of workload and social
support simultaneously had a significant effect on the work stress of teachers at
SMPN 7 Banjarmasin, (2) partially the workload had a positive and significant effect
on the work stress of teachers at SMPN 7 Banjarmasin, (3) social support does not
have a significant inflience on work stress of teachers at SMPN 7 Banjarmasin.

Keywords: Workload, Social Support, Work Stress
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ABSTRAK

Widya Rossalia Puteri (2025). Pengaruh Beban Kerja dan Dukungan Sosial terhadap
Stres Kerja Guru SMPN 7 Banjarmasin. Pembimbing : Dahniar.

Penelitian ini bertujuan untuk mengetahui dan menganalisis : (1) pengaruh
beban kerja dan dukungan sosial secara simultan terhadap stres kerja guru di SMPN 7
Banjarmasin, (2) Pengaruh beban kerja terhadap stres kerja guru di SMPN 7
Banjarmasin, (3) Pengaruh dukungan sosial terhadap stres kerja guru di SMPN 7
Banjarmasin.

Penelitian ini menggunakan pendekatan kuantitatif. Responden penelitian ini
ada 41 orang guru SMPN 7 Banjarmasin. Teknik sampling yang digunakan adalah
teknik sampling sensus atau sampling total. Teknik pengumpulan data dengan
kuisioner. Alat analisis data menggunakan regresi linear berganda dengan aplikasi
program software SPSS.

Hasil penelitian menunjukan bahwa : (1) pengaruh beban kerja dan dukungan
sosial secara simultan berpengaruh signifikan terhadap stres kerja guru di SMPN 7
Banjarmasin, (2) secara parsial beban kerja berpengaruh positif dan signifikan
terhadap stres kerja guru di SMPN 7 Banjarmasin, (3) dukungan sosial tidak
berpengaruh signifikan terhadap stres kerja guru di SMPN 7 Banjarmasin.

Kata Kunci : Beban Kerja, Dukungan Sosial, Stres Kerja.
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