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ABSTRAK

Yogi Baskoro Tanjung Putra, 2220420310020, 2026. Pengaruh
Perceived Organizational Support, Affective Commitment, dan Quality
of Work Life terhadap Organizational Citizenship Behavior pada
Karyawan Kabah Tour Tegal di Kota Tegal. Dibimbing oleh
Irwansyah.

Penelitian ini bertujuan untuk meneliti dan menganalisa masing-
masing pengaruh Perceived Organizational Support, Affective
Commitment, dan Quality of Work Life secara parsial (dan secara
simultan juga) terhadap Organizational Citizenship Behavior pada
karyawan Kabah Tour Tegal di Kota Tegal.

Penelitian menggunakan pendekatan kuantitatif, dengan sampel
sebanyak 36 karyawan non-manajerial (sampling jenuh). Teknik
sampling yang digunakan adalah non-probability sampling. Kuesioner
digunakan sebagai instrumen sedangkan Uji Statistik T dan F serta
Regresi Linier Berganda untuk menguji hipotesis.

Hasil menunjukkan tidak adanya pengaruh signifikan Perceived
Organizational Support, Affective Commitment, dan Quality of Work
Life secara simultan terhadap Organizational Citizenship Behavior, dan
secara parsial hanya Affective Commitmentlah yang berpengaruh
signifikan tapi negatif.

Kata kunci: Perceived Organizational Support, Affective
Commitment, Quality of Work Life, dan Organizational Citizenship
Behavior
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ABSTRACT

Yogi Baskoro Tanjung Putra, 2220420310020, 2026. The Influence of
Perceived Organizational Support, Affective Commitment, and Quality
of Work Life on Organizational Citizenship Behavior of Kabah Tour
Tegal’s Employee In Tegal City. Supervised by Irwansyah.

This research aims to test and analyze the influence of Perceived
Organizational Support, Affective Commitment, and Quality of Work
Life respectively on Organizational Citizenship Behavior and continues
to test the influence all of them simultaneously.

This study uses a quantitative approach, with 36 samples of non-
managerial employees (saturated sampling). Sampling technique used
in this research is non-probability sampling. Questionnaires are used
as instruments, while Statistic T and F-Test are used to test the
hypothesis, as well as Multiple Linear Regression.

The result here shows there is no significant effects of Perceived
Organizational Support, Affective Commitment, and Quality of Work
Life simultaneously on Organizational Citizenship Behavior, while only
Affective Commitment that has significant yet negative effect partially.

Keywords: Perceived Organizational Support, Affective Commitment,
Quality of Work Life, and Organizational Citizenship Behavior.
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