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ABSTRAK 

 

PENGARUH KUALITAS KEHIDUPAN KERJA DAN PERSON-JOB FIT 

TERHADAP KEPUASAN KERJA KARYAWAN SWASTA GENERASI Z 

DI KALIMANTAN SELATAN 

 

Nabila Hasna Ramadhini 

 

Generasi Z mendominasi populasi tenaga kerja Kalimantan Selatan, namun 

karakteristik dan ekspektasi mereka terhadap fleksibilitas, makna pekerjaan dan lingkungan 

kerja suportif belum terakomodasi oleh budaya kerja perusahaan swasta yang berorientasi, 

sehingga berpotensi memengaruhi kepuasan kerja. Penelitian ini bertujuan untuk 

menganalisis pengaruh kualitas kehidupan kerja dan person-job fit terhadap kepuasan kerja 

karyawan swasta Generasi Z di Kalimantan Selatan, baik secara parsial maupun simultan. 

Penelitian ini menggunakan pendekatan kuantitatif dengan teknik purposive sampling 

terhadap 122 karyawan generasi Z berusia 19-29 tahun di Kalimantan Selatan. Data 

dikumpulkan melalui skala kepuasan kerja, skala kualitas kehidupan kerja, dan skala 

person-job fit, lalu dianalisis menggunakan uji regresi linier berganda. Hasil penelitian 

menunjukkan bahwa kualitas kehidupan kerja dan person-job fit secara simultan 

berpengaruh signifikan terhadap kepuasan kerja (R²= 0,417; F= 42,513; p<0,05). Secara 

parsial, kualitas kehidupan kerja berpengaruh signifikan terhadap kepuasan kerja (β = 0,596; p< 

0,05), sedangkan person-job fit tidak menunjukkan pengaruh signifikan. Temuan ini menunjukkan 

bahwa kepuasan kerja karyawan Generasi Z lebih ditentukan oleh kualitas kehidupan kerja 

dibandingkan kesesuaian individu dengan pekerjaan. Penelitian ini memberikan kontribusi bagi 

pengembangan strategi manajemen sumber daya manusia yang berfokus pada peningkatan kualitas 

kehidupan kerja guna meningkatkan kepuasan kerja Generasi Z. 

 

Kata Kunci: Kualitas Kehidupan Kerja, Person-Job Fit, Kepuasan Kerja, Generasi Z 
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ABSTRACT 

 

THE EFFECT OF QUALITY OF WORK LIFE AND PERSON-JOB FIT ON JOB 

SATISFACTION AMONG GENERATION Z PRIVATE-SECTOR EMPLOYEES IN 

SOUTH KALIMANTAN 

 

Nabila Hasna Ramadhini 

 

Generation Z constitutes a large proportion of the workforce in South Kalimantan. 

However, their expectations regarding flexibility, meaningful work, and a supportive work 

environment are not always accommodated by the work culture of private-sector 

organizations, which may affect their job satisfaction. This study examined the effects of 

quality of work life and person-job fit on job satisfaction among Generation Z private-

sector employees in South Kalimantan, both individually and simultaneously. A 

quantitative approach was employed involving 122 Generation Z private-sector employees 

aged 19-29 years in South Kalimantan who were selected through purposive sampling. 

Data were collected using the Job Satisfaction Scale, the Quality of Work Life Scale, and 

the Person-Job Fit Scale, and analyzed using multiple linear regression. The results 

indicated that quality of work life and person-job fit simultaneously had a significant effect 

on job satisfaction (R²= 0,417; F= 42,513; p<0,05). Partially, quality of work life has a 

significant effect on job satisfaction (β = 0,596; p< 0,05), whereas person-job fit did not 

have a significant effect. These findings suggest that job satisfaction among Generation Z 

employees is more strongly influenced by quality of work life than by the fit between 

individuals and their jobs. This study contributes to the development of human resource 

management strategies that emphasize improving quality of work life to enhance jod 

satisfaction among Generation Z employees.  

 

Keywords:Quality of Work Life, Person-Job Fit, Job Satisfaction, Generation Z
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