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ABSTRAK 

Nor Damayanti, 2110413220039, 2025, Tata Kelola Perusahaan Umum 

Daerah Pasar Baiman Pada Pasar Tungging Belitung Darat Banjarmasin. 

Dibimbing ole Siti Mauliana Hairini. 

Penelitian ini untuk mengetahui tata kelola pasar tradisional oleh 

Perusahaan Umum Daerah Pasar Baiman Kota Banjarmasin khususnya di Pasar 

Tungging Belitung Darat Kota Banjarmasin berdasarkan prinsip-prinsip New 

Public Governance, yaitu co-production, organisasi hibrid, keberlanjutan 

(sustainability), akuntabilitas, dan evaluasi. Pendekatan yang digunakan dalam 

penelitian ini adalah pendekatan kualitatif deskriptif. Data diperoleh melalui 

wawancara mendalam dengan kelompok informan diantaranya, Perusahaan Umum 

Daerah Pasar Baiman Kota Banjarmasin, paguyuban pedagang, pedagang, dan 

pembeli, serta observasi langsung di lapangan. Teknik analisis data menggunakan 

reduksi data, penyajian data, dan penarikan kesimpulan secara induktif. Hasil 

penelitian menunjukkan bahwa tata kelola pasar mengarah pada penerapan 5 

prinsip New Public Governance. Dalam praktik co-production, pengelolaan pasar 

melibatkan kolaborasi antara pengelola, paguyuban pasar, dan masyarakat dalam 

menjaga ketertiban, kebersihan, serta penyampaian masukan dan keluhan secara 

langsung. Sementara itu, prinsip organisasi hibrid tercermin melalui Perusahaan  

Umum Daerah Pasar Baiman Kota Banjarmasin dengan orientasi pelayanan publik 

namun tetap memperhatikan efisiensi operasional. Keberlanjutan melalui upaya 

digitalisasi sistem transaksi, pelatihan berjualan daring, serta peningkatan fasilitas 

kenyamanan pasar. Prinsip akuntabilitas terlihat dari transparansi pengelolaan dana 

retribusi dan iuran yang dilaporkan secara berkala serta adanya mekanisme 

pertanggungjawaban terhadap kinerja pengelola pasar. Serta prinsip evaluasi 

dilakukan melalui forum pertemuan rutin antara pengelola dan paguyuban 

pedagang dan pemberian sanksi terhadap pelanggaran yang dilakukan pedagang. 

Dengan demikian, penelitian ini juga menemukan beberapa kendala dalam 

pelaksanaan tata kelola pasar, seperti keterbatasan tempat sampah yang 

menyebabkan timbulnya sampah di area pasar serta kurangnya petugas keamanan 

yang berkeliling saat pasar beroperasi. Temuan ini menunjukkan perlunya 

peningkatan sarana fisik serta penguatan pengawasan lapangan demi mendukung 

terciptanya pasar yang tertib, aman, dan berkelanjutan. 

Kata kunci : Tata Kelola Pasar, New Public Governance, dan Pasar Tradisional 
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ABSTRACT 

Nor Damayanti, 2110413220039, 2025, Governance of the Baiman Market 

Regional Public Company at the Tungging Belitung Darat Market in Banjarmasin. 

Supervised by Siti Mauliana Hairini. 

This study aims to determine the governance of traditional markets by the 

Baiman Market Regional Public Company in Banjarmasin City, specifically at the 

Tungging Belitung Darat Market in Banjarmasin City, based on the principles of 

New Public Governance, namely co-production, hybrid organization, 

sustainability, accountability, and evaluation. The approach used in this study is a 

descriptive qualitative approach. Data were obtained through in-depth interviews 

with informants including the Baiman Market Regional Public Company in 

Banjarmasin City, trader associations, vendors, and buyers, as well as direct field 

observations. Data analysis techniques used data reduction, data presentation, and 

inductive conclusion drawing. The results indicate that market governance leads to 

the implementation of the five principles of New Public Governance. In co-

production practices, market management involves collaboration between 

managers, market associations, and the community to maintain order and 

cleanliness, and to directly address input and complaints. Meanwhile, the principles 

of a hybrid organization are reflected in the Baiman Market Regional Public 

Company (Public Company) in Banjarmasin City, which focuses on public service 

while still prioritizing operational efficiency. Sustainability is achieved through 

digitizing transaction systems, providing online sales training, and improving 

market comfort facilities. The principle of accountability is evident in the 

transparency of the management of retribution and contribution funds, which are 

reported regularly, and in the existence of a mechanism for accountability for the 

performance of market managers. Evaluation is also carried out through regular 

meetings between managers and market associations, and sanctions are imposed 

for violations committed by traders. Thus, this study also identified several 

obstacles in the implementation of market governance, such as limited trash bins, 

which leads to littering in the market area, and a lack of security personnel on duty 

during market operations. These findings demonstrate the need for improvements 

to physical facilities and strengthened field supervision to support the creation of 

an orderly, safe, and sustainable market. 

Keywords : Market Governance, New Public Governance, and Traditional Markets 
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