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ABSTRAK

IDENTIFIKASI KEPUASAN PEREMPUAN PADA PETUGAS KESEHATAN
TERHADAP DETEKSI DINI KANKER SERVIKS DI DESA SUNGAI RANGAS

Wulandari, Innayah

Latar Belakang: Kepuasan terhadap petugas kesehatan merupakan salah satu
indikator utama dalam mengukur mutu pelayanan kesehatan. Setelah
menggunakan layanan kesehatan, klien merasakan kepuasan atau
ketidakpuasan. Kualitas penyedia layanan kesehatan diyakini dapat
meningkatkan kepuasan perempuan sehingga meningkatkan perilaku deteksi
dini kanker serviks.

Tujuan: Mengetahui gambaran kepuasan perempuan usia subur pada petugas
kesehatan secara umum dan perdomain (reliability, assurance, tangibility,
empathy, dan responsiveness) terhadap deteksi dini kanker serviks di Desa
Sungai Rangas

Metode: Penelitian kuantitatif deskriptif dengan jumlah sampel 115 responden
dengan teknik pengambilan consecutive sampling. Analisis data menggunakan
analisis univariat.

Hasil: Kepuasan terhadap petugas kesehatan dalam melakukan deteksi dini
kanker serviks menunjukkan kepuasan sebesar 50,4%. Pada domain reliability
terdapat nilai kepuasan sebesar 80%, domain assurance sebesar 79%, domain
tangibility sebesar 54%, domain empathy sebesar 53%, dan domain
responsiveness sebesar 57%.

Diskusi: Penting untuk selalu meningkatkan kepuasan terhadap petugas
kesehatan dalam melakukan deteksi dini kanker serviks. Akan tetapi angka
deteksi dini kanker serviks masih rendah. Oleh karena itu, perlu dilakukan
penelitian lebih lanjut untuk mengetahui faktor lain terkait deteksi dini kanker
serviks.

Kata Kunci: Kanker Serviks, Deteksi Dini, Kepuasan Terhadap Petugas
Kesehatan
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ABSTRACT

IDENTIFYING WOMEN'S SATISFACTION WITH HEALTH WORKERS ON
EARLY DETECTION OF CERVICAL CANCER IN SUNGAI RANGAS VILLAGE

Wulandari, Innayah

Background: Satisfaction with healthcare workers is one of the key indicators in
measuring the quality of healthcare services. After using health services, clients
feel satisfaction or dissatisfaction. The quality of health care providers is believed
to increase women's satisfaction, thereby increasing cervical cancer early
detection behavior.

Objective: To determine the satisfaction of women fertile with health workers in
general and each domain (reliability, assurance, tangibility, empathy, and
responsiveness) towards early detection of cervical cancer in Sungai Rangas
Village.

Methods: Descriptive quantitative research with a sample of 115 respondents
with consecutive sampling technique. Data analysis using univariate analysis.

Results: Satisfaction with health workers in conducting early detection of cervical
cancer showed satisfaction of 50.4%. In the reliability domain there is a
satisfaction value of 80%, the assurance domain is 79%, the tangibility domain is
54%, the empathy domain is 53%, and the responsiveness domain is 57%.

Discussion: It is important to increase satisfaction with health workers for early
detection of cervical cancer. However, the rate of early detection of cervical
cancer is still low. Therefore, further research needs to be done to find out other
factors related to early detection of cervical cancer.

Keywords: Cervical Cancer, Early Detection, Satisfaction with Health Workers
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