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ABSTRACT

Herlyna. 2026. “The Effect of Work Environment and the Effectiveness of the APIK
Application on Civil Servant Performance Mediated by lob Satsfaction at the
Kotabaru Regency Forest Management Unit”. Advisor: Dahniar.

Keywords: Work Environment, APIK Application Effectiveness, Job Satisfaction. Civil
Servant Performance, SEM-PLS

This study 1s motivated by the continuing ineffectiveness of APIK mmplementation
and workplace conditions that are suspected of influencing job satisfaction and civil servant
performance. This study analyzes the direct and indirect effects of the Work Environment
and the effectiveness of the APIK application on civil servant performance mediated by Job
Satisfaction at the Kotabaru Regency Forest Management Unit. Its novelty lies in an
integrated model combining Organizational Behavior, the Technology Acceptance Model
(TAM), the DeLone and McLean Information Systems Success Model, and Herzberg's Two-
Factor Theory in a geographically constrained public-sector setting.

This study employs a quantitative approach with an explanatory rescarch design. The
population consists of all 45 active civil servants at the Kotabaru Regency Forest
Management Unit who used the APIK application. All members of the population are
sclected as respondents using a saturated sampling or census technique. This study uses a
Likert-scale questionnaire to collect the data and is analyzed using Partial Least Squares—
Structural Equation Modeling (PLS-SEM) with SmartPLS 4.

The results show that the Work Environment and APIK application effectiveness
have positive and significant effects on civil servant performance and Job Satisfaction. Job
Satisfaction also has a positive and significant cffect on performance and provides
complementary partial mediation in both the Work Environment—performance and APIK
effectiveness—performance  relationships.  Thus, organizational and technological
improvements reinforce performance directly while simultancously working through positive
job attitudes. Theoretically, these findings strengthen the Organizational Behavior
perspective that organizational and technological factors shape work behavior through Job
Satisfaction as a psychological mechamsm.

Banjarmasin. August 03, 2026
Approved by:
O an fge Center

Dr. Hj. Nébr Eka Chandra, M.Pd
NIP. 197710232001122003
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ABSTRAK

Herlyna. 2026. “Pengaruh Work Environment dan Efektivitas Aplikasi APIK
terhadap Kinerja ASN melalui Job Satisfaction pada Kesatuan Pengelolaan
Hutan Kabupaten Kotabaru”, Dahniar (Pembimbing).

Kata Kunci: Work Environment, Efektivitas Aplikasi APIK, Job Satisfaction,
Kinerja ASN, SEM-PLS

Penelitian ini dilatarbelakangi oleh masih ditemukannya ketidakefektifan
implementasi aplikasi APIK dan kondisi lingkungan kerja yang diduga
memengaruhi  Job Satisfaction serta Kinerja ASN. Penelitian bertujuan
menganalisis pengaruh langsung dan tidak langsung Work Environment dan
Efektivitas Aplikasi APIK terhadap Kinerja ASN melalui Job Satisfaction pada
Kesatuan Pengelolaan Hutan Wilayah Kabupaten Kotabaru. Kebaruan penelitian
terletak pada integrasi Organizational Behavior, Technology Acceptance Model
(TAM), model kesuksesan sistem informasi DeLone dan McLean, serta Teori Dua
Faktor Herzberg dalam konteks organisasi publik dengan kendala geografis.

Penelitian ini menggunakan pendekatan kuantitatif dengan jenis penelitian
eksplanatori. Populasi penelitian terdiri atas seluruh ASN aktif di Kesatuan
Pengelolaan Hutan Wilayah Kabupaten Kotabaru yang menggunakan aplikasi
APIK, yaitu sebanyak 45 orang. Seluruh anggota populasi dijadikan responden
melalui teknik sampel jenuh atau sensus. Data dikumpulkan melalui kuesioner
berskala Likert dan dianalisis menggunakan Partial Least Squares—Structural
Equation Modeling (PLS-SEM) dengan bantuan SmartPLS 4.

Hasil penelitian menunjukkan bahwa Work Environment dan Efektivitas
Aplikasi APIK berpengaruh positif dan signifikan terhadap Kinerja ASN dan Job
Satisfaction. Job Satisfaction juga berpengaruh positif dan signifikan terhadap
Kinerja ASN serta membentuk mediasi parsial komplementer pada pengaruh Work
Environment dan Efektivitas Aplikasi APIK terhadap Kinerja ASN. Artinya,
perbaikan faktor organisasi dan teknologi memperkuat kinerja secara langsung
sekaligus melalui pembentukan sikap kerja yang positif. Secara teoretis, temuan ini
memperkuat perspektif Organizational Behavior bahwa faktor organisasi dan
teknologi memengaruhi perilaku kerja melalui Job Satisfaction sebagai mekanisme
psikologis.
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