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ABSTRAK 

 

Nengsih. 2025. Implementasi Kebijakan Hak Pekerja bagi Penyandang Disabilitas di 

Sektor Swasta di Kota Banjarmasin. Tesis. Fakultas Ilmu Sosial dan Ilmu Politik 

Universitas Lambung Mangkurat. Dibimbing oleh Bapak Budi Suryadi. 

Penelitian ini bertujuan untuk mengevaluasi Implementasi Kebijakan Hak 

Pekerja Bagi Penyandang Disabilitas di Sektor Swasta di Kota Banjarmasin, serta 

mengidentifikasi faktor-faktor yang mendukung dan menghambat implementasinya. 

Jenis penelitian ini adalah penelitian kualitatif dengan metode emansipatoris dengan 

teknik pengumpulan data yaitu wawancara, observasi, dan dokumentasi. Adapun 

pengecekan keabsahan data dilakukan melalui cara triangulasi sumber. Teknik 

analisis data menggunakan kondensasi data, penyajian data dan penarikan 

kesimpulan. 

Hasil penelitian menunjukkan bahwa Implementasi Kebijakan Hak Pekerja 

Bagi Penyandang Disabilitas di Sektor Swasta di Kota Banjarmasin telah 

dilaksanakan namun belum sepenuhnya efektif sesuai dengan teori. Hal ini dijelaskan 

melalui kerangka teori Jurgen Habermas yang mencakup aspek kesadaran kritis, 

tindakan komunikastif, distorsi komunikasi, ideology dominan dan hegemoni, 

emansipasi sosial serta partipasi demokratis. Faktor pendukung Implementasi 

Kebijakan ini antara lain ketersedian sumber daya manusia yang memadai dan 

dukungan dari birokrasi. Di sisi lain, faktor penghambat mencakup komunikasi yang 

kurang baik, fasilitas kantor yang belum ramah segala jenis disabilitas,serta 

pemahaman pelaksana kebijakan yang masih terbatas. 
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ABSTRAK 

 

Nengsih. 2025. Implementation Of Job Rights For People With Disabilities In The 

Private Sector In Banjarmasin City. Thesis. Faculty of Social Sciences and Political 

Sciences Lambung Mangkurat University. Guided by Budi Suryadi. 

This study aims to evaluate the Implementation of Workers' Rights Policy for 

Persons with Disabilities in the Private Sector in Banjarmasin City, as well as identify 

factors that support and hinder its implementation. This type of research is qualitative 

research with an emancipatory method with data collection techniques, namely 

interviews, observation, and documentation. The checking of data validity is done 

through source triangulation. Data analysis techniques use data condensation, data 

presentation and conclusion drawing. 

The results showed that the Implementation of Worker Rights Policies for 

Persons with Disabilities in the Private Sector in Banjarmasin City has been 

implemented but has not been fully effective in accordance with the theory. This is 

explained through Jurgen Habermas' theoretical framework which includes aspects of 

critical awareness, communicative action, communication distortion, dominant 

ideology and hegemony, social emancipation and democratic participation. 

Supporting factors for the implementation of this policy include the availability of 

adequate human resources and support from the bureaucracy. On the other hand, 

inhibiting factors include poor communication, office facilities that are not yet 

friendly to all types of disabilities, and limited understanding of policy implementers. 
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