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ABSTRAK

Mutia Hanifa Khalda, 2210414320034, 2026. Persepsi Publik terkait Konflik
HYBE, Min Hee Jin, dan NewJeans Melalui Perspektif Situational Crisis
Communication Theory (SCCT). Dibimbing oleh Astinana Yuliarti,

Konflik antara HYBE, Min Hee Jin, dan NewlJeans menjadi krisis reputasi
besar di industri hiburan karena persoalan internal perusahaan berkembang menjadi
konsumsi publik melalui media sosial dan saluran komunikasi digital. Berangkat
dari fenomena tersebut, penelitian ini bertujuan untuk menganalisis persepsi publik
terkait konflik yang terjadi melalui perspektif Situational Crisis Communication
Theory (SCCT).

Kajian ini menggunakan pendekatan kualitatif dengan tipe deskriptif dan
metode studi kasus. Pengumpulan data dilakukan melalui wawancara mendalam
terhadap informan yang mengikuti perkembangan konflik, observasi media sosial,
dan dokumentasi. Uji keabsahan data menggunakan triangulasi teknik, sedangkan
temuan penelitian dianalisis menggunakan perspektif SCCT melalui tahapan
reduksi data, penyajian data, dan penarikan kesimpulan,

Hasil penelitian menunjukkan bahwa publik mempersepsikan konflik
HYBE, Min Hee Jin, dan NewJeans sebagai krisis yang berkembang dari persoalan
internal perusahaan menjadi isu publik di ruang digital. Berdasarkan perspektif
SCCT, HYBE dan Min Hee Jin ditempatkan dalam Preventable Cluster karena
dipersepsikan memiliki tingkat tanggung jawab yang tinggi terhadap
perkembangan konflik. Sementara itu, NewJeans memiliki posisi yang dinamis,
yaitu Victim, Accidental, hingga Preventable Cluster, bergantung pada persepsi
publik terhadap keterlibatan mereka dalam konflik. Dari sisi respons komunikasi
krisis, HYBE menggunakan strategi Justification, Min Hee Jin menggunakan
Victimage disertai Attack the Accuser, sedangkan Newleans menggunakan
Victimage. Temuan penelitian juga menunjukkan bahwa respons komunikasi krisis
yang ditampilkan para aktor belum sepenuhnya sesuai dengan ekspektasi publik
berdasarkan tingkat tanggung jawab yang dipersepsikan dalam perspektif SCCT.

Kata kunci: atribusi publik, komunikasi krisis, konflik, persepsi publik, SCCT
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ABSTRACT

Mutia Hanifa Khalda, 2210414320034, 2026. Public Perceptions of the Conflict
among HYBE, Min Hee Jin, and NewJeans Through the Perspective of
Situational Crisis Communication Theory (SCCT). Supervised by Astinana
Yuliarti.

The conflict involving HYBE, Min Hee Jin, and NewJeans has become a
major reputational crisis in the entertainment industry as internal corporate issues
escalated into public consumption through social media and digital communication
channels. Grounded in this phenomenon, this study aims to analyze public
perceptions regarding the ongoing conflict through the perspective of Situational
Crisis Communication Theory (SCCT).

This study employed a qualitative approach with a descriptive tvpe and a
case study method. Data were collected through in-depth interviews with
informants who followed the development of the couflict, social media observations,
and documentation. Data validity was ensured through technique triangulation,
while the research findings were analyzed using the SCCT perspective through the
stages of data reduction, data display, and conclusion drawing.

The findings indicate that the public perceived the conflict involving HYBE,
Min Hee Jin, and NewJeans as a crisis that evolved from an internal corporate
dispute into a public issue in the digital sphere. From the perspective of SCCT,
HYBE and Min Hee Jin were placed in the Preventable Cluster because they were
perceived as having a high level of responsibility for the development of the conflict.
Meanwhile, NewJeans had a dynamic position, namely the Victim, Accidental, and
Preventable Clusters, depending on public perceptions of their involvement in the
conflict. In terms of crisis communication responses, HYBE employed the
Justification strategy, Min Hee Jin employed Victimage accompanied by Attack the
Accuser. while NewJeans employed Victimage. The findings also indicate that the
crisis communication responses displayed by the actors did not fully align with
public expectations based on the level of responsibility attributed to them from the

perspective of SCCT.

Keywords: conflict, crisis communication, public attribution, public perception,
SCCT
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