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ABSTRACT

Muhammad Zaini. “The Role of Technostress in Mediating the Effects of the
Digital Work Environment and Digital Competence on the Work-Life Balance of
Employees at the Department of Labour and Transmigration of Kotabaru Regency.”
Dahniar (Advisor).

This study aims to analyse the role of technostress in mediating the effect of
the digital work environment and digital competence on the work-life balance
of employees at the Department of Labour and Transmigration of Kotabaru
Regency.

This study employed a quantitative approach with an explanatory research
design. The population consisted of all 64 employees of the Department of Labour
and Transmigration of Kotabaru Regency, and the sampling technique used was
saturated sampling (census). This study used a Likert-scale questionnaire and
analysed using Partial Least Squares Structural Equation Modelling (PLS-SEM)
with SmartPLS 3.0 software to collect the data.

The results show that the digital work environment has no significant effect
on work- life balance. Digital competence has a positive and significant effect on
work-life balance, indicating that employees with better digital competence tend to
be more capable of completing their tasks effectively, thereby maintaining a better
balance between work and personal life. The digital work environment has a
negative and significant effect on technostress, whereas digital competence has no
significant effect on technostress. Furthermore, technostress has a negative and
significant effect on work-life balance. The mediation test results show that
technostress mediates the effect of the digital work environment on work-life
balance but does not mediate the effect of digital competence on work-life balance.
These findings indicate that workplace digitalisation in the local public sector needs
to be managed not only through the provision of technology but also through
strengthening system support, clarifying procedures, providing technical
assistance, and controlling digital work pressure. Thus, a well-managed digital work
environment can reduce technostress and support the achievement of employees’
work-life balance.

Banjarmasin, July 28, 2026
Approved by:
Head of Language Center
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ABSTRAK

Muhammad Zaini. ” Peran Technostress Dalam Memediasi Pengaruh Lingkungan
Kerja Digital dan Kompetensi Digital Terhadap Work-Life Balance Pegawai
Disnakertrans Kotabaru. Dahniar (Pembimbing).

Penelitian ini bertujuan untuk menganalisis peran technostress dalam
memediasi pengaruh lingkungan kerja digital dan kompetensi digital terhadap
work-life balance pegawai Dinas Ketenagakerjaan dan Transmigrasi Kabupaten
Kotabaru.

Penelitian ini menggunakan pendekatan kuantitatif dengan jenis penelitian
eksplanatori. Populasi dalam penelitian ini adalah seluruh pegawai Dinas
Ketenagakerjaan dan Transmigrasi Kabupaten Kotabaru sebanyak 64 orang,
dengan teknik pengambilan sampel menggunakan sampel jenuh atau sensus. Data
dikumpulkan melalui kuesioner dengan skala Likert dan dianalisis menggunakan
metode Partial Least Squares-Structural Equation Modeling (PLS-SEM) melalui
aplikasi SmartPLS 3.0.

Hasil penelitian menunjukkan bahwa lingkungan kerja digital tidak
berpengaruh signifikan terhadap work-life balance. Kompetensi digital
berpengaruh positif dan signifikan terhadap work-life balance, yang menunjukkan
bahwa pegawai dengan kemampuan digital yang lebih baik cenderung lebih mampu
menyelesaikan pekerjaan secara efektif sehingga keseimbangan kerja dan
kehidupan pribadi lebih terjaga. Lingkungan kerja digital berpengaruh negatif dan
signifikan terhadap technostress, sedangkan kompetensi digital tidak berpengaruh
signifikan terhadap fechnostress. Selanjutnya, fechnostress berpengaruh negatif
dan signifikan terhadap work-life balance. Hasil pengujian mediasi menunjukkan
bahwa technostress memediasi pengaruh lingkungan kerja digital terhadap work-
life balance, namun tidak memediasi pengaruh kompetensi digital terhadap work-
life balance. Temuan ini menunjukkan bahwa digitalisasi kerja di sektor publik
daerah perlu dikelola tidak hanya melalui penyediaan teknologi, tetapi juga melalui
penguatan dukungan sistem, kejelasan prosedur, bantuan teknis, dan pengendalian
tekanan kerja digital. Dengan demikian, lingkungan kerja digital yang baik dapat
menurunkan technostress dan mendukung terciptanya work-life balance pegawai.

Kata Kunci: lingkungan kerja digital, kompetensi digital, technostress, work-life
balance, balance.
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