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                 ABSTRAK 

 

Siti Hawa Ugar, 2210414720001, 2026, Hambatan Komunikasi Mahasiswa Afirmasi 

Papua Dalam Proses Adaptasi Dan Akulturasi Budaya Di Banjarmasin. Dibimbing oleh Sri 

Astuty. 

Mahasiswa afirmasi Papua yang menempuh pendidikan di Universitas Lambung 

Mangkurat Banjarmasin mengalami lingkungan sosial dan budaya yang berbeda dari 

tempat asal mereka. Berbagai bahasa dan dialek, adat istiadat, tradisi, norma sosial, serta 

metode komunikasi dapat menghalangi proses interaksi, adaptasi, dan akulturasi budaya. 

Penelitian ini bertujuan untuk mengidentifikasi kendala komunikasi yang dihadapi 

mahasiswa afirmasi Papua selama proses adaptasi serta interaksi lintas budaya di 

lingkungan kampus dan masyarakat Banjarmasin. Studi ini menerapkan metode kualitatif 

melalui pendekatan fenomenologis. Informasi diperoleh lewat pengamatan, wawancara 

mendalam, dan dokumentasi, selanjutnya dianalisis dengan model interaktif Miles dan 

Huberman serta didukung oleh triangulasi sumber dan metode. Hasil temuan penelitian 

mengindikasikan adanya tiga kendala utama, yaitu perbedaan bahasa serta dialek, kesulitan 

beradaptasi dengan lingkungan sosial, dan perbedaan tradisi serta kebiasaan masyarakat 

Banjar. Rintangan tersebut dapat secara perlahan diatasi dengan mempelajari bahasa 

Banjar, berinteraksi dengan teman, memperluas jaringan sosial, bergabung dalam 

organisasi, dan beradaptasi dengan kuliner serta tradisi lokal. Proses akulturasi tampak dari 

kemampuan mahasiswa dalam memahami nilai, norma, kehidupan beragama, dan tradisi 

masyarakat Banjar sambil tetap mempertahankan identitas budaya Papua. Oleh karena itu, 

sikap saling menghargai, toleransi, interaksi, dan keterbukaan merupakan elemen krusial 

dalam mendukung kesuksesan adaptasi dan akulturasi budaya. 

Kata Kunci : Hambatan komunikasi, komunikasi antarbudaya, mahasiswa afirmasi Papua, 

adaptasi budaya, akulturasi budaya. 
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                ABSTRACK 

 

Siti Hawa Ugar, 2210414720001, 2026, Communication Barriers Faced by Papuan 

Affirmation Students During the Process of Cultural Adaptation and Acculturation in 

Banjarmasin. Supervised by Sri Astuty. 

Papuan students participating in the affirmative action program at Lambung Mangkurat 

University, Banjarmasin, encounter a social and cultural environment distinct from their 

places of origin. Variations in languages and dialects, customs, traditions, social norms, and 

communication styles can hinder interaction, adaptation, and cultural acculturation. This 

study aims to identify the communication barriers faced by these students during their 

adaptation and cross-cultural interactions within the campus environment and the wider 

Banjarmasin community. A qualitative method employing a phenomenological approach 

was used. Data were gathered through observation, in-depth interviews, and 

documentation, then analyzed using the Miles and Huberman interactive model, supported 

by source and method triangulation. The findings reveal three primary obstacles: language 

and dialect differences, difficulties adapting to the social environment, and disparities 

regarding Banjar traditions and customs. These challenges can be gradually overcome by 

learning the Banjar language, interacting with peers, expanding social networks, joining 

organizations, and adapting to local cuisine and traditions. The acculturation process is 

evident in the students' ability to understand the values, norms, religious life, and traditions 

of the Banjar community while simultaneously maintaining their own Papuan cultural 

identity. Consequently, mutual respect, tolerance, interaction, and openness are crucial 

elements in facilitating successful adaptation and cultural acculturation. 

Keywords: Communication barriers, intercultural communication, Papuan affirmative 

action students, cultural adaptation, cultural acculturation. 
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