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ABSTRACT 

Suriani Harefa. 2026. Student ID 2210416120022. Factors Influencing 

Household Waste Management Behavior in Mantuil Village. Supervisor: 

Efrinda Ari Ayuningtyas, S.Si., M.Sc. 

This study aimed to analyze the influence of knowledge, attitude, facilities 

and infrastructure, and subjective norms on household waste management behavior 

in Mantuil Village. 

This study employed a quantitative method. The sample consisted of 98 

household heads, including 49 household heads living in the slum settlement of RT 

13 and 49 household heads living in the non-slum settlement of RT 19. Data were 

collected using a valid and reliable questionnaire and analyzed using descriptive 

statistics and multiple linear regression. 

The results showed that household waste management behavior was better 

among respondents living in the non-slum settlement than those living in the slum 

settlement. Knowledge, attitude, facilities and infrastructure, and subjective norms 

had a positive and significant influence on household waste management behavior. 

Subjective norms were the most dominant variable, while all independent variables 

jointly explained 73.7% of the variation in household waste management behavior. 

 

Keywords: household waste management behavior, knowledge, attitude, facilities 

and infrastructure, subjective norms. 
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ABSTRAK 

Suriani Harefa. 2026. NIM 2210416120022. Faktor-Faktor yang 

Memengaruhi Perilaku Pengelolaan Sampah Rumah Tangga di Kelurahan Mantuil. 

Pembimbing: Efrinda Ari Ayuningtyas, S.Si., M.Sc. 

Penelitian ini bertujuan menganalisis pengaruh pengetahuan, sikap, sarana 

dan prasarana, serta norma subjektif terhadap perilaku pengelolaan sampah rumah 

tangga di Kelurahan Mantuil. 

Penelitian ini menggunakan metode kuantitatif. Sampel penelitian 

berjumlah 98 kepala keluarga yang terdiri atas 49 kepala keluarga di kawasan 

permukiman kumuh RT 13 dan 49 kepala keluarga di kawasan permukiman bukan 

kumuh RT 19. Data dikumpulkan menggunakan kuesioner yang telah diuji validitas 

dan reliabilitas, kemudian dianalisis menggunakan statistik deskriptif dan regresi 

linier berganda. 

Hasil penelitian menunjukkan bahwa perilaku pengelolaan sampah rumah 

tangga pada kawasan permukiman bukan kumuh lebih baik dibandingkan kawasan 

permukiman kumuh. Pengetahuan, sikap, sarana dan prasarana, serta norma 

subjektif berpengaruh positif dan signifikan terhadap perilaku pengelolaan sampah 

rumah tangga. Norma subjektif merupakan variabel yang memiliki pengaruh paling 

dominan, sedangkan keempat variabel secara bersama-sama mampu menjelaskan 

73,7% variasi perilaku pengelolaan sampah rumah tangga. 

 

Kata kunci: perilaku pengelolaan sampah, pengetahuan, sikap, sarana dan 

prasarana, norma subjektif. 
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