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ABSTRACT

Muhammad Ryan Saputra Ansyari (2026). The Influence of Perceived Usefulness
and Perceived Ease of Use on the Intention to Use Shopee Paylater through Trust
among Generation Z in Banjarmasin. Advisor: Sudirwo.

This study aims to analyze: (1) the effect of perceived usefulness on trust, (2) the
effect of perceived ease of use on trust, (3) the effect of perceived usefulness on
intention to use, (4) the effect of perceived ease of use on intention to use, (5) the
effect of trust on intention to use, (6) the effect of perceived usefulness on intention
to use through trust as a mediating variable, and (7) the effect of perceived ease of
use on intention to use through trust as a mediating variable among Generation Z
users of Shopee Paylater in Banjarmasin.

This study employed a quantitative method with an explanatory research design.
The population consisted of Generation Z in Banjarmasin who had used Shopee
Paylater. The sample comprised 170 respondents selected using a purposive
sampling technique based on the criteria of being 17-28 years old, residing in
Banjarmasin, and having purchased products using Shopee Paylater. The data were
analyzed using Structural Equation Modeling (SEM) based on Partial Least
Squares (PLS-SEM).

The results indicate that perceived usefulness is predicted to have a positive and
significant effect on trust. Perceived ease of use is also predicted to have a positive
and significant effect on trust. Furthermore, perceived usefulness is not predicted
to have a significant effect on intention to use, whereas perceived ease of use and
trust are predicted to have a positive and significant effect on intention to use. In
addition, trust is predicted to mediate the effect of perceived usefulness and
perceived ease of use on the intention to use Shopee Paylater among Generation Z
in Banjarmasin.

Keywords: Perceived Usefulness, Perceived Ease of Use, Trust, Intention to Use,
Shopee Paylater.
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ABSTRAK

Muhammad Ryan Saputra Ansyari (2026). Pengaruh Persepsi Manfaat dan Persepsi
Kemudahan terhadap Minat Penggunaan Shopee Paylater melalui Kepercayaan
pada Generasi Z di Kota Banjarmasin. Pembimbing: Sudirwo.

Penelitian ini bertujuan untuk menganalisis: (1) pengaruh persepsi manfaat terhadap
kepercayaan, (2) pengaruh persepsi kemudahan terhadap kepercayaan, (3) pengaruh
persepsi manfaat terhadap minat penggunaan, (4) pengaruh persepsi kemudahan
terhadap minat penggunaan, (5) pengaruh kepercayaan terhadap minat penggunaan,
(6) pengaruh persepsi manfaat terhadap minat penggunaan melalui kepercayaan
sebagai variabel mediasi, serta (7) pengaruh persepsi kemudahan terhadap minat
penggunaan melalui kepercayaan sebagai variabel mediasi pada Generasi Z
pengguna Shopee Paylater di Kota Banjarmasin.

Penelitian ini menggunakan metode kuantitatif dengan jenis penelitian explanatory
research. Populasi dalam penelitian ini adalah Generasi Z di Kota Banjarmasin yang
pernah menggunakan layanan Shopee Paylater. Sampel penelitian berjumlah 170
responden yang dipilih menggunakan teknik purposive sampling dengan kriteria
berusia 17-28 tahun, berdomisili di Kota Banjarmasin, dan pernah membeli produk
menggunakan Shopee Paylater. Data dianalisis menggunakan Structural Equation
Modeling (SEM) berbasis Partial Least Squares (PLS-SEM).

Hasil penelitian menunjukkan bahwa persepsi manfaat terprediksi memiliki
pengaruh positif dan signifikan terhadap kepercayaan. Persepsi kemudahan juga
terprediksi memiliki pengaruh positif dan signifikan terhadap kepercayaan.
Selanjutnya, persepsi manfaat tidak terprediksi memiliki pengaruh signifikan
terhadap minat penggunaan, sedangkan persepsi kemudahan dan kepercayaan
terprediksi memiliki pengaruh positif dan signifikan terhadap minat penggunaan.
Selain itu, kepercayaan terprediksi mampu memediasi pengaruh persepsi manfaat
dan persepsi kemudahan terhadap minat penggunaan Shopee Paylater pada
Generasi Z di Kota Banjarmasin.

Kata kunci: Persepsi Manfaat, Persepsi Kemudahan, Kepercayaan, Minat
Penggunaan, Shopee Paylater.
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