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ABSTRACT

Nurainul Kamaliah (2024). The Influence of Workload and Work Environment on
Employee Job Satisfaction the Procurement Supply Chain Management (PSCM)
Division of PT Bukit Makmur Mandiri Utama Jobsite Adaro Tanjung Tabalong.
Advisor : Meiske Claudia

This research aims to examine the influence of Workload and Work
Environment both simultaneously and partially on the Job Satisfaction of
Employees of the Procurement Supply Chain Management (PSCM) Division of PT
Bukit Makmur Mandiri Utama Jobsite Adaro Tanjung Tabalong.

The type of research used in this research is quantitative research and is
cause and effect or causal in looking at the relationship of variables to the object
being studied. The population in this study is all employees of the Procurement
Supply Chain Management (PSCM) division of PT Bukit Makmur Mandiri Utama
Jobsite Adaro Tanjung Tabalong which totals 234 people. The sampling technique
uses the probability sampling technique using the proportionate stratified random
sampling method with a sample of 100 people. The data collection technique uses
a questionnaire. The data analysis technique used in this study is multiple linear
regression with the application of the SPSS Statistic 26 program.

The results of this reserach prove that the Workload and Work
Environment variables affect the Job Satisfaction of Employees of the Procurement
Supply Chain Management Division (PSCM) of PT Bukit Makmur Mandiri Utama
Jobsite Adaro Tanjung Tabalong, the Workload variable has a negative and
significant effect on the Job Satisfaction of Employees of the Procurement Supply
Chain Management Division (PSCM) of PT Bukit Makmur Mandiri Utama Jobsite
Adaro Tanjung Tabalong, and the Work Environment variable has a positive effect
on the Job Satisfaction of Employees of the Procurement Supply Chain
Management (PSCM) Division of PT Bukit Makmur Mandiri Utama Jobsite Adaro
Tanjung Tabalong.

Keywords: Workload, Work Environment, Job Satisfaction



ABSTRAKSI

Nurainul Kamaliah (2024). Pengaruh Beban Kerja dan Lingkungan Kerja terhadap
Kepuasan Kerja Karyawan Divisi Procurement Supply Chain Management
(PSCM) PT Bukit Makmur Mandiri Utama Jobsite Adaro Tanjung Tabalong.
Pembimbing : Meiske Claudia

Penelitian ini bertujuan untuk menguji pengaruh Beban Kerja dan
Lingkungan Kerja baik secara simultan maupun secara parsial terhadap Kepuasan
Kerja Karyawan Divisi Procurement Supply Chain Management (PSCM) PT Bukit
Makmur Mandiri Utama Jobsite Adaro Tanjung Tabalong.

Jenis penelitian yang digunakan dalam penelitian ini adalah penelitian
kuantitatif dan bersifat sebab dan akibat atau kausal dalam melihat hubungan
variabel terhadap obyek yang diteliti. Populasi dalam penelitian ini yaitu seluruh
karyawan bagian dari divisi Procurement Supply Chain Management (PSCM) PT
Bukit Makmur Mandiri Utama Jobsite Adaro Tanjung Tabalong yang berjumlah
234 orang. Teknik pengambilan sampel menggunakan teknik probability sampling
dengan menggunakan metode proportionate stratified random sampling dengan
jumlah sampel sebanyak 100 orang. Teknik pengumpulan data menggunakan
kuesioner. Teknik analisis data yang digunakan dalam penelitian ini adalah regresi
linear berganda dengan aplikasi program SPSS Statistic 26.

Hasil penelitian ini membuktikan variabel Beban Kerja dan Lingkungan
Kerja berpegaruh terhadap Kepuasan Kerja Karyawan Divisi Procurement Supply
Chain Management (PSCM) PT Bukit Makmur Mandiri Utama Jobsite Adaro
Tanjung Tabalong, variabel Beban Kerja berpengaruh negatif dan signifikan
terhadap Kepuasan Kerja Karyawan Divisi Procurement Supply Chain
Management (PSCM) PT Bukit Makmur Mandiri Utama Jobsite Adaro Tanjung
Tabalong, dan variabel Lingkungan Kerja berpengaruh positif terhadap Kepuasan
Kerja Karyawan Divisi Procurement Supply Chain Management (PSCM) PT Bukit
Makmur Mandiri Utama Jobsite Adaro Tanjung Tabalong.

Kata Kunci : Beban Kerja, Lingkungan Kerja, Kepuasan Kerja
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