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ABSTRAK  

Zona Anita Tuing, 2210411320024, 2026. “Implementasi Program Bantuan 

Pangan Non Tunai (BPNT) di Kecamatan Banjarmasin Selatan Kota 

Banjarmasin”. Di bawah bimbingan Muhammad Riduansyah Syafari. 

Program Bantuan Pangan Non Tunai (BPNT) merupakan upaya nyata dalam 

penyaluran bantuan sosial untuk pemenuhan kebutuhan pangan harian masyarakat. 

Dalam praktiknya, operasional program ini kerap menghadapi tantangan teknis, 

mulai dari sinkronisasi data penerima, koordinasi alur distribusi, hingga kendala 

literasi di tingkat pengguna. Kecamatan Banjarmasin Selatan, sebagai wilayah 

dengan jumlah Keluarga Penerima Manfaat (KPM) terbanyak di Kota Banjarmasin, 

menjadi titik sentral dalam melihat bagaimana program ini berjalan di lapangan.  

Metode penelitian menggunakan pendekatan kualitatif dengan tipe deskriptif. 

Proses penggunaan data menggunakan Teknik observasi partisipasif wawancara 

mendalam dan analisis dokumentasi. Proses analisis data dilakukan menggunakan 

tahapan reduksi, penyajian, dan penarikan Kesimpulan yang merujuk pada teori 

implementasi David C Korten  

Hasil penelitian menujukkan bahwa mekanisme penyaluran bantuan tunai 

melalui Bank BRI di Kecamatan Banjarmasin Selatan sudah berjalan secara 

fungsional. Efektivitas program ini sangat ditopang oleh integrasi sistem DTSEN 

dan intensitas pendampingan yang dilakukan oleh petugas sosial dalam 

menjembatani akses masyarakat. Namun, tantangan operasional masih ditemukan, 

terutama pada aspek ketergantungan sistem yang tersentralisasi, jeda waktu 

pembaruan data, dan hambatan akses informasi bagi KPM lansia. Oleh karena itu, 

diperlukan fleksibilitas teknis di tingkat lokal dan penguatan skema pendampingan 

agar program ini tidak sekadar menjadi bantuan karitatif, melainkan mampu 

memberikan dampak ekonomi yang lebih berkelanjutan bagi penerima manfaat. 

Kata Kunci: Program BPNT, Penyaluran Bantuan, Kesejahteraan Sosial, 

                      Mekanisme Lapangan, Kecamatan Banjarmasin Selatan. 
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ABSTRACT  

Zona Anita Tuing, 2210411320024, 2026. “Implementation of the Non-Cash 

Food Assistance Program (BPNT) in South Banjarmasin District, Banjarmasin 

City”. Supervised by Muhammad Riduansyah Syafari. 

The Non-Cash Food Assistance (BPNT) Program is one of the Indonesian 

government's social assistance programs aimed at helping low-income households 

meet their basic food needs while improving the welfare of beneficiary families. In 

its implementation, the program continues to face several challenges, including 

beneficiary data synchronization, coordination among implementing agencies, and 

limited access to information for some beneficiaries. South Banjarmasin District 

was selected as the research location because it has the largest number of 

Beneficiary Families (Keluarga Penerima Manfaat/KPM) in Banjarmasin City, 

making it a relevant area for examining the implementation of the BPNT Program. 

This study employed a qualitative approach with a descriptive research 

design. Data were collected through observation, in-depth interviews, and 

documentation. The data were analyzed using the stages of data reduction, data 

presentation, and conclusion drawing. The analysis of program implementation 

was based on David C. Korten's implementation theory, which emphasizes the 

compatibility among the program, the implementing organization, and the target 

group. 

The findings indicate that the implementation of the BPNT Program in South 

Banjarmasin District has generally been carried out in accordance with the 

established procedures. The distribution of assistance through Bank BRI has 

functioned effectively, supported by the National Integrated Socio-Economic Data 

System (DTSEN) and active assistance provided by social facilitators. Nevertheless, 

several challenges remain, including delays in updating beneficiary data, 

dependence on a centralized system, and limited access to information among 

elderly beneficiaries who do not own smartphones. Therefore, greater flexibility in 

local data management and strengthened assistance mechanisms are needed to 

enhance the effectiveness, accuracy, and sustainability of the BPNT Program in 

improving the welfare of its beneficiaries. 

Keywords: BPNT Program, Assistance Distribution, Social Welfare,  

                  Field Mechanisms, South Banjarmasin District. 
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