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ABSTRACT

Anastasia Putri Situmorang (2024). The Influence Of Work Family Conflict And
Workload On Work Stress (Study On Nurses In The Emerald Room And Nilam Room
At Rsud dr . H. Moch Ansari Saleh Banjarmasin). Under the guidance : Dahniar.

The purpose of this study was to determine and analyze: 1) the influence of
Work Family Conflict and Workload on Work Stress of Emerald Room Nurses and
Patchouli Room at RSUD dr. H. Moch. Ansari Saleh Banjarmasin; 2) the influence of
Work Family Conflict on Work Stress of Emerald Room Nurses and Patchouli Room
at RSUD dr. H. Moch. Ansari Saleh Banjarmasin; 3) the influence of Workload on
Work Stress of Emerald Room Nurses and Patchouli Room at RSUD dr. H. Moch.
Ansari Saleh Banjarmasin.

This type of research is causality with a quantitative approach. Respondents in
this study were 41 nurses from the emerald room and patchouli room at RSUD dr. H.
Moch Ansari Saleh Banjarmasin. The sampling technique used was Nonprobability
sampling with purposive sampling. Data collection techniques using gquestionnaires.
Analysis techniques using multiple linear regression with the application of the SPSS
25 software program.

The results of this study state that: (1) simultaneously work family conflict and
workload have a significant effect on the work stress of nurses in Emerald Room and
Patchouli Room at RSUD dr. H. Moch Ansari Saleh Banjarmasin (2) work family
conflict has a positive and significant effect on the work stress of nurses in Emerald
Room and Patchouli Room at RSUD dr. H. Moch Ansari Saleh Banjarmasin (3)
workload has a positive and significant effect on the work stress of nurses in Emerald
Room and Emerald Room at RSUD dr. H. Moch Ansari Saleh Banjarmasin.

Keywords: Work Family Conflict, Workload, Work Stress
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ABSTRAK

Anastasia Putri Situmorang (2024). Pengaruh Work Family Conflict dan Beban Kerja
Terhadap Stres Kerja (Sutudi Pada Perawat Ruang Emerald dan Ruang Nilam di RSUD
dr. H. Moch. Ansari Saleh Banjarmasin. Dibawah bimbingan : Dahniar.

Tujuan dari penelitian ini adalah untuk mengetahui dan menganalisis : 1)
pengaruh Work Family Conflict dan Beban Kerja terhadap Stres Kerja Perawat Ruang
Emerald dan Ruang Nilam di RSUD dr. H. Moch. Ansari Saleh Banjarmasin; 2)
pengaruh Work Family Conflict terhadap Stres Kerja Perawat Ruang Emerald dan
Ruang Nilam di RSUD dr. H. Moch. Ansari Saleh Banjarmasin; 3) pengaruh Beban
Kerja terhadap Stres Kerja Perawat Ruang Emerald dan Ruang Nilam di RSUD dr. H.
Moch. Ansari Saleh Banjarmasin.

Jenis penelitian ini adalah kausalitas dengan pendekatan kuantitatif. Responden
pada penelitian ini sebanyak 41 perawat dari Ruang Emerald dan Ruang Nilam RSUD
dr.H.Moch Ansari Salenh Banjarmasin. Teknik sampling yang digunakan adalah
Nonprobability sampling dengan purposive sampling. Teknik pengumpulan data
menggunakan kuesioner. Teknik analisis menggunakan regresi linear berganda dengan
aplikasi program software SPSS 25.

Hasil penelitian ini menyatakan bahwa: (1) secara simultan work family conflict
dan beban kerja berpengaruh signifikan terhadap stres kerja perawat Ruang Emerald
dan Ruang Nilam di RSUD dr. H. Moch Ansari Saleh Banjarmasin (2) work family
conflict berpengaruh positif dan signifikan terhadap stres kerja perawat Ruang Emerald
dan Ruang Nilam di RSUD dr. H. Moch Ansari Saleh Banjarmasin (3) beban kerja
berpengaruh positif dan signifikan terhadap stres kerja perawat Ruang Emerald dan
Ruang Emerald di RSUD dr. H. Moch Ansari Saleh Banjarmasin.

Kata Kunci : Work Family Conflict, Beban Kerja, Stres Kerja



DAFTAR ISI

LEMBAR LEGALITAS ... i
LEMBAR PENGESAHAN ... s i
BERITA ACARA PERBAIKAN SKRIPSI ... ii
PERNYATAAN ORSINALITAS ..o iv
KATA PENGANTAR ..o v
ABSTRACT ettt e n e r e e nne e viii
ABSTRAK e iX
DAFTAR ISH ..t X
DAFTAR GAMBAR ... XVi
DAFTAR TABEL ...ttt Xvii
BAB | PENDAHULUAN ... 1
1.1 Latar BelaKang .......c.ccoviiiiiiie et 1
1.2 RUMUSAN Masalan ...........cooiiiiiiiii e 13
1.3 Tujuan PeNelitian .........ooeeiiiieiie e 13
1.4 Manfaat Penelitian ..........cccoooiiiiiiiiiee 14
1.5 Sistematika Penelitian ... 14
BAB I TINJAUAN PUSTAKA ... 16
2.1 LaNTASAN TOOM . c.ccuveueeriieie sttt bbbt 16



2.1.1 SEIES KBIJA..cuiiiiii ettt 16

2.1.1.1 Pengertian StreS Kerja.......ccooerireieriniiisieeese e 16
2.1.1.2 Faktor-Faktor Stres Kerja .......cccccveveieeiveiesie e 18
2.1.1.3 DIMENSI SEreS KErja .....ccveieiiiiieiesiisiesisee e 20
2.1.2 Work Family ConfliCt..........cccoeviiiiiiiiiece e 21
2.1.2.1 Pengertian Work Family Conflict...........c.ccooiiiiiiiiiiiieiee 21
2.1.2.2 Faktor-Faktor Work Family Conflict .........cccccooeiiiininiiiien, 22
2.1.2.3 Dimensi Work Family Conflict..........cccccevviiiniiiiiiciec e, 23
2.1.3 BeDAN KEIJA ..ooviiiiiicie ettt 23
2.1.3.1 Pengertian Beban Kerja ........ccccovieiinininineieese e 23
2.1.3.2 Faktor-Faktor Beban Kerja .........cccccevvvevveieiieie e 25
2.1.3.3 Dimensi Beban Kerja........ccoooiiiiiiiiiiiiiccceeee 26
2.2 Keterkaitan antar Variabel ... 27

2.2.1 Keterkaitan Work Family Conflict dan Beban Kerja terhadap Stres Kerja

................................................................................................................. 27

2.2.2 Keterkaitan Work Family Conflict terhadap Stres Kerja ..................... 27

2.2.3 Keterkaitan Beban Kerja terhadap Stres Kerja........c.ccoovevenviennnnnn 29

2.3 Hasil Penelitian Sebelumnya ..o 30
BAB |1l KERANGKA KONSEPTUAL DAN HIPOTESIS.........cccoiiiiiiee. 40
3.1 Kerangka Konseptual...........ccocuiiiiiiiiiiiiseeeee e 40
3.2 HIpotesis PENEIITIAN ........cccooiiiiiiiiiee e 41

Xi



3.2.1 Pengaruh Work Family Conflict dan Beban Kerja terhadap Stres Kerja

................................................................................................................. 41

3.2.2 Pengaruh Work Family Conflict terhadap Stres Kerja...........ccccoeuvuee. 41
3.2.3 Pengaruh Beban Kerja terhadap Stres Kerja........ccccceevvevieiieciiennnnn, 42
BAB IV METODE PENELITIAN ...t 43
4.1 Ruang LingKup Penelitian..........cccocveiiiiiiniiie e 43
4.2 JeniS PeNEIItIAN.......coiiiiii 43
4.3 Tempat/Lokasi PeNelitian ..........ccccceiiiiiiieiiie e 44
4.4 UNIEANAIISIS ..o 44
4.5 Populasi dan SAMPEL .........ceoiiiiiiiiic e 44
4.5.1 POPUIASE ...ttt 44
4.5.2 SAMPEL.....oiieicceee e 45
4.6 Variabel dan Definisi Operasional Variabel ............c.ccccooevviiiiiiiiecicien 46
4.6.1 Variabel PEneltian ...........cccooiiiiiiiee e 46
4.6.2 Definisi Operasional Variabel............ccccccvvveiiiiiiicicc e 46
4.7 Teknik Pengumpulan Data............cccevverieiieiiee e 49
4.7.1 DAta PIIMET 1.t 49
4.7.2 Data SEKUNTET .....coviiiiiiiiiiciieeseee e 51
4.8 Uji Validitas dan Uji Reliabilitas...........cccooeieiiiiiiiiiiiieees 51
4.8.1 Uji ValidItas ......c.ccveiieeieiiesiecie et 51
4.8.2 UjJi Reliabilitas ........ccoviiiieiiiie e 52
4.9 Teknik ANaliSiS Data........ccociiiiiiiiiiieiee e 52

Xii



4.9.1 Analisis Statistik DesKriptif...........ccoeviiiiiiiiiiic e 52

4.9.2 Analisis Regresi linier Berganda............cocooeiviinineieneneneseseseeins 52
4.9.3 Uji ASUMST KIASIK ......ccoviiiiiiiiiieiic e 53
4.9.3.1 Uji MUItIKOIINEAITTAS ........eovieiiiieieie e 53
4.9.3.2 Uji HeterokedastiSitas .........ccceevvevivereiieieese e 54
4.9.3.3 Uji NOIMAlItas. ......cccueiiiiiiiiiiie e 55
4.9.3.4 UJI LINEAITAS ...cvveviieiieiiiiiieieeee et 55

4,10 UJi HIPOTESES ...ttt bbb 55
4.10.1 Uji SIMUltan (UJi F) ooveeieeee e 55
4.10.2 Uji Parsial (UJi ) ...ecceeieeiicce e 56
BAB V Gambaran Umum Objek Penelitian ... 57
5.1 Gambaran Umum Objek Penelitian..................oooiiiiiiiiiie, 57
5.1.1 VST AAN IMISI...ciiiiiiiiiieiicie ettt 59
5.1.2 Struktur OrganiSasi ........cccecvveiieieeieeiieieesesieeseesre e sre e sre e 60

5.2 Hasil dan ANaliSa ...........cooiiiiiiiiice e 60
5.2.1 Karakteristik ReSPONAEN ........cooiiiiiiiiiieiireeee 60
5.2.2 Deskripsi Statistik Variabel Penelitian ............cccoceeveiieiiviinciesee, 64
5.2.2.1 Variabel Work Family Conflict (X1) .....cccccovevieiviieiieecie e 64
5.2.2.2 Variabel Beban Kerja (X2) ..o 69
5.2.2.3 Variabel Stres Kerja (Y) ..oooovoeieeie e 73

Xiii



5.2.3 Uji Instrumen Data Penelitian............ccccccovvviiiiiiciiic e 77

5.2.3.1 Uji ValTITaS ....cvevvevereieeiisieieisieis et 78
5.2.3.2 Uji Reliabilitas ........cccecvveiieiieiieieecc e 79
5.2.4 ANALIS DAL .....oovviiiiiiiise e 80
5.2.4.1 Uji ASUMST KIASIK ......ccveiieiiiieiieie e 80
5.2.4.2 Analisis Regresi Liniear Berganda ...........ccccooveeviveiieeiiesieeninnns 85
5.2.4.3 Koefisien DetermMinNasi.........cccooereiirireninieienese e 88
5.2.5 Hasil Pengujian HIpOteSIS.........ccceviiiieiieeiiiie e 89
5.2.5.1 Hasil Pengujian Hipotesis Pertama (Uji F) .....cccccoeiiviiieiieeinnns 89
5.2.5.2 Hasil Pengujian Hipotesis Kedua (Ui t).....ccccooevrenineniinnnnnnn, 90
5.2.5.3 Hasil Pengujian Hipotesis Ketiga (Ujit) ......cccooveviiiiinciciiennn, 91
5.2.6 Pembahasan Hasil Penelitian ... 91

5.2.6.1 Pengaruh Work Family Conflict dan Beban Kerja terhadap Stres
Kerja Perawat Ruang Nilam dan Ruang Emerald di RSUD dr. H.
Moch Ansari Saleh Banjarmasin............ccccceevevivevesivesiesneseennnan 91

5.2.6.2 Pengaruh Work Family Conflict terhadap Stres Kerja Perawat
Ruang Nilam dan Ruang Emerald di RSUD dr. H. Moch Ansari
Saleh Banjarmasin........cccoovveiieiiic i 93

5.2.6.3 Pengaruh Beban Kerja terhadap Stres Kerja Perawat Ruang Nilam
dan Ruang Emerald di RSUD dr. H. Moch Ansari Saleh

Banjarmasin.........coooviiiiiiiee 94

Xiv



5.2.7 Implikasi Hasil Penelitian .............ccccceoviiiiiiiiiiie e
5.2.7.1 IMPlIKaST TEOIIIS ......eiviieieiieieieiie et 96
5.2.7.2 IMPliKasi Praktis ..........cccooveiiiiieieeie e 98
BAB VI PENUTUP ..o 100
6.1 Kesimpulan dan Saran............oooeiiiiiiiiiiii e, 100
6.1.1 KeSImpPUlan. ... ..o 100
B.1.2 SANAN. ...t 101
DAFTAR PUST AK A e e e 103
LAMPIRAN o 106

XV



DAFTAR GAMBAR

Gambar 1. 1 Cakupan Indikator Kinerja Pelayanan............ccoocovvniiniienciencneen 10
Gambar 3. 1 Kerangka Konseptual Penelitian ..o 40
Gambar 5. 1 Hasil Uji NOrmalitas...........ccccoveieiieiiie e 82
Gambar 5. 2 Uji Heteroskedastisitas Scatterplot...........cccovvevevierieeieiie e 85

XVi



Tabel 1.

Tabel 2.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 5.

Tabel 5.

Tabel 5.

Tabel 5.

Tabel 5.

Tabel 5.

Tabel 5.

Tabel 5.

Tabel 5.

Tabel 5.

Tabel 5.

Tabel 5.

Tabel 5.

Tabel 5.

Tabel 5.

Tabel 5.

DAFTAR TABEL

1 Jumlah Tempat Tidur Ruang Emerald Dan Ruang Nilam.................c....... 11
1 Penelitian Terdanulu ... 30
1 Jumlah Populasi Perawat Ruang Emerald Dan Ruang Nilam ................... 45
2 Operasional Variabel...........cccoooviieiiiii i 47
3 Skor Jawaban KUESIONET ..........ccoiiiiiiiicicesesese e 50
1 Karakteristik Responden Berdasarkan Jenis Kelamin ............ccccccevivenine 62
2 Karakteristik Responden Berdasarkan Usia...........c.ccccevvevveveiiesicse e, 62
3 Karakteristik Responden Berdasarkan Tingkat Pendidikan....................... 63
4 Karakteristik Responden Berdasarkan Lama Bekerja ...........c.ccccovevvvenennee. 64
5 Karakteristik Responden Berdasarkan Jumlah Anak Yang Ditanggung ... 64
6 Hasil Kuesioner Pada Variabel Work Family Conflict (X1) .........c.......... 65
7 Hasil Kuesioner Pada Beban Kerja (X2) .....ccccoeveeieiiieiicie e 70
8 Hasil Kuesioner Pada Variabel Stres Kerja (Y)....cccoooveviviveiiieiecie e 75
9 Hasil UjJi Validitas.........cccooieiiiiiieiie s 79
10 Hasil Uji Reliabilitas..........ccocooiiiiiiiiiiiicces e 80
11 Hasil Uji NOrmMalitas .......c.cccvveiiiiiieiiieiec e 81
12 Tabel Hasil Uji MUltIKOIINErItas ..........ccoeivveiiieiiccec e 83
13 Hasil Uji HeterokedastiSItas............covveiieiiiieiie i 84
14 HaSH Uji LINEAITAS ...c.veeiiveeiie ittt 86
15 Hasil Analisis Regresi Linear Berganda...........ccccovvvevveeiieiieciiesieeiiens 87
16 Tabulasi Interpretasi Nilai R...........ccooeviiiiiiiieece e 89

XVil



