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ABSTRAK

Maulidya Alnori, (2210413320017), 2026. “Pengaruh Inovasi BAKUJUK
(Bakuliling Dokumen Administrasi Kependudukan Langsung Unjuk) Terhadap
Aksesibilitas Layanan Parak Acil Online di Kecamatan Banjarmasin Tengah”.

Dibawah Bimbingan Budi Suryadi

Penelitian ini dilaksanakan untuk menganalisis pengaruh Inovasi
BAKUJUK terhadap Aksesibilitas Layanan Parak Acil Online di Kecamatan
Banjarmasin Tengah. Pendekatann yaang digunakan adalah kuantitatif dengan jenis
penelitian ekplanatif. Populasi penelitian terdiri 884 pengguna layanan BAKUJUK
dan Parak Acil Online di Kecamatan Banjarmasin Tengah. Penentuan jumlah
sampel dilakukan menggunakan rumus slovin dengan tingkat kesalahan 10%,
sehingga diperoleh 100 responden. Data penelitian dikumpulkan melalui kuesioner
berskala Likert dan dianalisis menggunakan bantuan IBM SPSS Statistics melalui
pengujian validitas, reliabilitas, normalitas, linearitas, regresi linear sederhana, uji

hipotesis (uji t), uji f, serta koefisien determinasi.

Hasil penelitian menunjukkan bahwa seluruh intrumen penelitian
memenuhi kriteria valid dan reliabel. Persamaan regresi yang diperoleh adalah Y
=11,392 + 0,730X. Yang mengidikasikan adanya hubungan positif anatara inovasi
BAKUJUK dan Aksesibilitas layanan Parak Acil Online. Pengujian hipotesis
menghasilkan nilai signifikansi sebesar 0,000 (< 0,05), sehingga inovasi
BAKUJUK berpengaruh positif dan signifikan terhadap layanan Parak Acil Online.
Nilai koefisien Determinasi (R?) sebesar 0,513 menunjukkan bahwa inovasi
BAKUJUK memberikan kontribusi sebesar 51,3% terhadap aksesibilitas layanan
Parak Acil Online, sedangkan 48,7% sisanya dipengaruhi oleh faktor lain di luar
model penelitian. Temuan ini mengindikasikan bahwa BAKUJUK merupakan
inovasi pelayanan publik yang efektif dan efisien dalam mendukung peningkatan
kemudahan akses masyarakat terhadap layanan administrasi kependudukan

berbasis digital.

Kata Kunci: Inovasi Pelayanan Publik, BAKUJUK, Layanan, Parak Acil Online.
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ABSTRACT

Maulidya Alnori, (2210413320017), 2026. “The Impact of the BAKUJUK
Innovation (On the-Spot Circulation of Population Administration Documents)
on Accessibility to Parak Acil Online in the Banjarmasin Tengah Subdistrict.”

Under the supervesion of Budi Suryadi.

This Study was conducted to analize the impact of the BAKUJUK innovation on the
accessibility of the Parak Acil Online service in Banjarmasin Tengah Subdistrict. A
quantitative approach was used, with the study classified as explanatory research.
The study population consisted of 884 user of the BAKUJUK and Parak Acil Online
services in Banjarmasin Tengah. The sample size was determined using the Slovin
Formula with a 10 % margin of error, resulting in 100 respondents. Data were
collected through a Likert-scale questionnaire and analyzed using IBM SPSS
Statistics. The analytical prosedures included validity testing, reliability tests,
normality tests, linearity tests, sample linear regression analysis, hypothesis testing

(t-test), F-test, and the coefficient of determination.

The findings indicate that all research instrumen met the criteria of validity and
reliability. The regression equation obtained was Y = 11.392 + 0,730X. Indicating
a positive relationship between the BAKUJUK Innovation and te accessibility of
Parak Acil Online sevices. Hypothesis testing produced a significance value of
0,000 (<0,05), demonstrating that the BAKUJUK Innovation has a positive and
significant effect on the accessibility of the Parak Acil Online service. The
coefficient of determination (R?) value of 0.513 indicates that the BAKUJUK
contributes 51.3% to the accessibility of the Parak Acil Online service, while the
remaining 48.7% is influenced by other factors outside the research model. These
findings suggest that BAKUJUK is an effective and efficient public service
innovation in supporting easier public access to digital-based population

administration services..

Keywords: Public Service Innovation, BAKUJUK, Service Accessibility, Parak Acil

Online.
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