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ABSTRAK

Website UPT Bahasa Universitas Lambung Mangkurat iyalah salah satu sistem
informasi yang ada di universitas Lambung Mangkurat. Website UPT bahasa ULM
menyediakan berbagai macam informasi terkaitan dengan pelayanan tes TOEFL,
pelatihan TOEFL, penulisan yang bersifat akademik, seminar/webinar mengenai
kebahasaan, pelatihan public speaking, pelatihan BIPA (Bahasa Indonesia untuk
Penutur Asing) atau pun pelatihan yang berhubungan dengan kebahasaan lainnya.
Tetapi banyak pengguna yang mengeluhkan website ini karena kurangnya update
tentang informasi maupun fitur-fitur yang terbilang masih minim. Dari
permasalahan tersebut dilakukan evaluasi usability dengan metode system Usability
Scale (SUS). Hasilnya didapat nilai rata-rata yaitu 56, nilai tersebut termasuk
kedalam skala low acceptable dengan skala nilai “D”. Hal ini menunjukkan bahwa
pengguna memberikan pandangan kurang baik terhadap website UPT Bahasa ULM
yang masih sangat perlu dilakukan perbaikan dan peningkatan.

Kata kunci : Website UPT Bahasa ULM, Usability, System Usability Scale (SUS).
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ABSTRACT

The UPT Language website of Lambung Mangkurat University is one of the
information systems at Lambung Mangkurat University. The ULM language
website provides various kinds of information related to TOEFL test services,
TOEFL training, academic writing, seminars/webinars on language, public
speaking training, seminars/webinars on language, public speaking training, BIPA
training (Indonesian Language for Foreign Speakers) or other language-related
training. However, many users complain about this website because of the lack of
updates regarding information and features which are still minimal. Based on these
problems, usability evaluation was carried out using the System Usability Scale
(SUS) method. The results obtained were an average value of 56, this value is
included in the low acceptable scale with a "D" value scale. This shows that users
have an unfavorable view of the UPT Language ULM website which still really
needs to be repaired and improved.

Keyword : UPT Bahasa ULM Website, Usability, System Usability Scale (SUS).
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