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ABSTRACT

Dahliana (2025). The Mediating Role of Work Engagement in the
Influence of Emotional Intelligance on Task Performance of Employees of
PT Investasi Berkah Mahatama in Banjarmasin. Advisor: Suyatno.

The purpose of this study was to determine and analyze: (1) the
influence of emotional intelligance on task performance; (2) the influence
of emotional intelligance on work engagement; (3) The influence of work
engagement on task performance; and (4) the influence of emotional
intelligance on task performance with task performance as a mediating
variable at PT Investasi Berkah Mahatama in Banjarmasin.

This study used a quantitative approach. Respondents in this study
were 39 employees and project workers at PT Investasi Berkah Mahatama
in Banjarmasin. The sample in this study used a non-probability sampling
technique with a census/total sampling technique used a questionnaire, and
the results were processed using SEM-PLS through the SmartPLS 4.0
program.

The results of the study indicate that: (1) Emotional Intelligance
has a positive and significant effect on Task Performance; (2) Emotional
Intelligance has a positive and significant effect on Work Engagement; (3)
Work Engagement has a positive and significant effect on Task
Performance; and (4) Emotional Intelligance has a positive and significant
effect on Task Performance with Work Engagement as a mediating
variable.

Keywords: Emotional Intelligance, Work Engagement, Task Performance



ABSTRAKSI

Dahliana ( 2025). Peran Mediasi Work Engagement pada pengaruh
Emotional Intelligance terhadap Task Performance pada karyawan PT
Investasi Berkah Mahatama di Banjarmasin. Advisor: Suyatno.

Tujuan dari penelitian ini adalah untuk mengetahui dan
menganalisis: (1) Pengaruh Emotional Intelligance terhadap Task
Performance, (2) Pengaruh Emotional Intelligance terhadap Work
Engagement, (3) Pengaruh Work Enggement terhadap Task Performance,
(4) Pengaruh Emotional Intelligance terhadap Task Performance dengan
Task Performance sebagai variabel mediasi pada PT Investasi Berkah
Mahatama di Banjarmasin.

Penelitian ini menggunakan pendekatan kuantitatif. Responden
dalam penelitian ini berjumlah 39 orang karyawan dan tukang proyek di PT
Investasi Berkah Mahatama di Banjarmasin. Pengambilan sampel dalam
penelitian ini menggunakan teknik non probability sampling dengan teknik
sensus/sampling total. Teknik pengumpulan data menggunakan kuisioner,
dan hasilnya diolah menggunakan SEM-PLS melalui program SmartPLS
4.0.

Hasil penelitian menunjukkan bahwa: (1) Emotional Intelligance
berpengaruh positif dan signifikan terhadap Task Performance; (2)
Emotional Intelligance berpengaruh positif dan signifikan terhadap Work
Engagement; (3) Work Engagement berpengaruh positif dan signifikan
terhadap Task Performnce; dan (4) Emotional Intelligance berpengaruh
positif dan signifikan terhadap Task Performance dengan Work
Engagement sebagai variabel mediasi.

Kata Kunci: Emotional Intelligence, Work Engagement, Task Performance
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