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ABSTRAK 

LITERATURE REVIEW : PENGARUH KONFLIK PERAN GANDA, 

BEBAN KERJA DAN STRESS KERJA  TERHADAP KINERJA   

PEKERJA WANITA  DI INDONESIA 

 

LINTANG KHAIRANA ABDULLAH 

 

Kinerja merupakan hasil kerja baik secara kualitas maupun kuantitas yang 

dicapai oleh seseorang dalam melaksanakan tugas sesuai tanggung jawab yang 

diberikan. Berdasarkan hasil survey yang dilakukan oleh konsultan manajemen 

Accenture pada tahun 2014 menunjukkan bahwa 42% wanita di Indonesia lebih 

memilih untuk bekerja daripada diam di rumah, meskipun mereka tidak mengalami 

kesulitan ekonomi. Menurut data dari International Labour organization (ILO) 

pada tahun 2014, presentase angkatan kerja wanita di Indonesia berada pada angka 

53.4%. Penelitian ini bertujuan untuk menganalisis literatur yang membahas 

pengaruh konflik peran ganda, beban kerja dan stress kerja terhadap kinerja pekerja 

wanita di Indonesia. Penelitian ini menggunakan metode Systematic Literature 

Review (SLR) dengan menentukan artikel berdasarkan kriteria PECOT dan 

bersumber dari database Google Scholar. Artikel ilmiah tersebut kemudian 

diseleksi menggunakan kriteria inklusi dan dinilai menggunakan Duffy’s Research 

Appraisal Checklist Approach sehingga ditemukan sebanyak 10 artikel yang layak 

untuk direview. Berdasarkan hasil tinjauan literatur, 9 artikel menunjukkan bahwa 

peran ganda dapat berpengaruh, 4 artikel menunujukkan beban kerja berpengaruh 

dan 5 artikel menunjukkan stress kerja berpengaruh dan 2 artikel lainnya tidak 

berpengaruh terhadap kinerja pekerja. Berdasarkan hasil tersebut, dapat dilihat 

bahwa konflik peran ganda, beban kerja dan stress kerja cenderung berpengaruh 

dengan kinerja pekerja wanita. 

Kata kunci: kinerja, konflik peran ganda, beban kerja dan stress kerja 

 

  



 

 
 

ABSTRACT 

LITERATURE REVIEW: THE EFFECT OF WORK FAMILY CONFLICT,  

WORKLOAD AND WORK STRESS ON PERFORMANCE  

WOMEN WORKERS IN INDONESIA 

LINTANG KHAIRANA ABDULLAH 

 

Performance is the result of work that is achieved by a person in carrying 

out tasks according to the responsibilities given both in quality and quantity.Based 

on the survey results conducted by Accenture management consultants in 2014, 

showed that 42% of women in Indonesia prefer to work rather than stay at home 

even though they are not encounter difficulties economic.Based on data from the 

International Labor Organization (ILO) in 2014, the percentage of female worker 

participation in Indonesia was 53.4%.The purpose of this research is to analyze the 

literature discusses the effect of multiple roles, workload and work stress on the 

performance of female workers in Indonesia.This study uses the Systematic 

Literature Review (SLR) method by determining articles based on PECOT criteria 

sourced from the Google Scholar database.A total of 11 articles were obtained that 

were suitable for review based on the selection results using inclusion criteria and 

assessed using the Duffy's Research Appraisal Checklist ApproachBased on the 

results of the literature review, 9 articles indicated that work family conflict could 

affect the performance of female workers,4 articles indicated that workload had an 

effect on performance and 5 articles indicated that work stress had an effect and 2 

other articles had no effect on the performance of female workers. Based on this 

result, it show that multiple roles, workload and work stress affect the performance 

of female workers. 

Keywords: performance, work family conflict, workload and workstress 
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