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ABSTRACT

Kayla Fayza Aisyah (2024) The Influence of Job Satisfaction and Organizational
Commitment on Organizational Citizenship Behavior (OCB) at PT. Trans Retail
Indonesia — Transmart Imam Bonjol Denpasar Bali. Advisor: Rini Rahmawati.

The purpose of this study is to identify and analyze (1) the influence of Job
Satisfaction on Organizational Citizenship Behavior (OCB), (2) the influence of
Organizational Commitment on Organizational Citizenship Behavior (OCB), and (3)
the influence of both Job Satisfaction and Organizational Commitment on
Organizational Citizenship Behavior (OCB) at PT. Trans Retail Indonesia — Transmart
Imam Bonjol Denpasar Bali.

This research employs an explanatory research design. The respondents of this
study consist of 78 employees of PT. Trans Retail Indonesia — Transmart Imam Bonjol
Denpasar Bali. The sampling technique used is total or census sampling. Data
collection was carried out through the distribution of questionnaires. Data analysis
was conducted using Multiple Linear Regression Analysis with the help of SPSS
software version 29.

The results of the t-test (partial) show that Job Satisfaction has a positive and
significant influence on Organizational Citizenship Behavior, and Organizational
Commitment also has a positive and significant influence on Organizational
Citizenship Behavior. The results of the F-test (simultaneous) indicate that Job
Satisfaction and Organizational Commitment have a positive and significant influence
on Organizational Citizenship Behavior.

Keywords: Job Satisfaction, Organizational Commitment, Organizational Citizenship
Behavior



ABSTRAK

Kayla Fayza Aisyah (2024) Pengaruh Kepuasan Kerja dan Komitmen Organisasi
terhadap Organizational Citizenship Behavior (OCB) pada PT. Trans Retail Indonesia
— Transmart Imam Bonjol Denpasar Bali. Pembimbing: Rini Rahmawati.

Tujuan penelitian ini adalah untuk mengetahui dan menganalisis (1) pengaruh
Kepuasan Kerja terhadap Organizational Citizenship Behavior (OCB) (2) pengaruh
Komitmen Organisasi terhadap Organizational Citizenship Behavior (OCB) (3)
pengaruh Kepuasan Kerja dan Komitmen Organisasi terhadap Organizational
Citizenship Behavior (OCB) pada PT. Trans Retail Indonesia — Transmart Imam Bonjol
Denpasar Bali.

Penelitian ini menggunakan jenis penelitian explanatory research. Responden
penelitian ini sebanyak 78 karyawan PT. Trans Retail Indonesia — Transmart Imam
Bonjol Denpasar Bali. Teknik pengambilan sampel yang digunakan adalah total atau
sensus sampling. Teknik pengumpulan data dilakukan dengan penyebaran kuesioner.
Teknik analisis data menggunakan Analisis Regresi Linear Berganda dengan bantuan
aplikasi software SPSS versi 29.

Hasil pengujian uji t (parsial) menunujukkan bahwa Kepuasan Kerja
berpengaruh positif dan signifikan terhadap Organizational Citizenship Behavior dan
Komitmen Organisasi berpengaruh positif dan signifikan terhadap Organizational
Citizenship Behavior. Hasil pengujian uji F (simultan) menunjukkan bahwa Kepuasan
kerja dan Komitmen Organisasi berpengaruh positif dan signifikan terhadap
Organizational Citizenship Behavior.

Kata kunci; Kepuasan Kerja, Komitmen Organisasi, Organizational Citizenship
Behavior
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