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ABSTRACT

Dwi Magrita Kusuma Wardani, The Influence of Perceived Organizational Support (POS) and
Work Environment on Employee Performance with Job Satisfaction as a Mediating
Variable (A Study at The Regional Office VIII of The National Civil Service Agency
(BKN)). Advisor: Hastin Un Anisah.

Keywords: Perceived Organizational Support (POS). Work Environment. Job Satisfaction,
Employee Performance, Civil Servants (ASN), The Regional Office VIII of the
National Civil Service Agency (BKN)

Based on previous studies that have not included the work attitude of civil servants (ASN), which
can also affect employee performance, and the existing research gap in previous studies, the author
conducted this research aiming to determine and analyze: () The influence of Perceived
Organizational Support (POS) on Employee Job Satisfaction: (2) The influence of Perceived
Organizational Support (POS) on Employee Performance; (3) Job Satisfaction as a mediating
variable in the influence of Perceived Organizational Support (POS) on Employee Performance:
(4) The influence of Work Environment on Employee Job Satisfaction; (5) The influence of Work
Environment on Employee Performance; (6) Job Satisfaction as a mediating variable in the
influence of Work Environment on Employee Performance: (7) The influence of Job Satisfaction
on Employee Performance.

This study uses a quantitative method with variables including Perceived Organizational Support
(POS). Work Environment, Job Satisfaction, and Employee Performance. The population consists
of all civil servant employees (ASN) at Regional Office VIII of the State Personnel Agency, with
the census sampling method totaling 86 respondents. Data were analyzed using the Partial Least
Squares Structural Equation Modeling (PLS-SEM) method with SmartPLS 4.0 software.

The study concludes that: (1) Perceived Organizational Support (POS) has a positive significant
effect on Job Satisfaction: (2) Perceived Organizational Support (POS) does not have a significant
direct effect on Employee Performance, although the direction is positive: (3) Job Satisfaction
fully mediates the effect of Perceived Organizational Support (POS) on Employee Performance:
(4) Work Environment has a positive and significant effect on Employee Job Satisfaction: (5)
Work Environment does not have a significant direct effect on Employee Performance; (6) Job
Satisfaction fully mediates the effect of Work Environment on Employee Performance: (7) Job
Satisfaction has a positive and significant effect on Employee Performance. These findings
demonstrate that job satisfaction is a key factor linking POS and work environment with employee
performance, and improving job satisfaction is essential to enhance overall employee
performance.Banjarmasin, July 30, 2025

Approved by:
Head of Language Center

Dr. Hj. Noor Eka Chandra, M. Pd
NIP 197710232001122003
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ABSTRAK

Dwi Magrita Kusuma Wardani, Pengaruh Perceived Organizational Support (POS)
dan Lingkungan Kerja terhadap Kinerja Pegawai dengan Kepuasan Kerja sebagai
Variabel Mediasi (Studi Pada Kantor Regional V11l Badan Kepegawaian Negara).
Pembimbing : Hastin Umi Anisah.

Berdasarkan penelitian terdahulu yang belum mencakup sikap kerja dari ASN
yang dapat juga memperngaruhi Kinerja pegawai, serta research gap yang ada pada
penelitian terdahulu maka penulis melakukan penelitian yang bertujuan untuk untuk
mengetahui dan menganalisis : (1) Pengaruh Perceived Organizational Support
(POS) terhadap Kepuasan Kerja Pegawai; (2) Pengaruh Perceived Organizational
Support (POS) terhadap Kinerja Pegawai; (3) Kepuasan Kerja sebagai variabel
mediasi dalam pengaruh Perceived Organizational Support (POS) terhadap Kinerja
Pegawai; (4) Pengaruh Lingkungan Kerja terhadap Kepuasan Kerja Pegawai; (5)
Pengaruh Lingkungan Kerja terhadap Kinerja Pegawai; (6) Kepuasan Kerja sebagai
variabel mediasi dalam pengaruh Lingkungan Kerja terhadap Kinerja Pegawai; (7)
Pengaruh Kepuasan Kerja terhadap Kinerja Pegawai.

Penelitian ini menggunakan metode kuantitatif dengan variabel Perceived
Organizational Support (POS), Lingkungan Kerja, Kepuasan Kerja dan Kinerja
Pegawai. Populasi penelitian ini adalah seluruh pegawai ASN yang ada di Kantor
Regional VIII Badan Kepegawaian Negara dengan metode pengambilan sampel
adalah sampel sensus dengan jumlah responden 86 responden. Data diolah
menggunakan metode Partial Least Structural Equation Modeling (PLS-SEM)
dengan software SmartPLS 4.0.

Penelitian ini menghasilkan kesimpulan bahwa : (1) Perceived
Organizational Support (POS) berpengaruh positif signifikan terhadap Kepuasan
kerja; (2) Perceived Organizational Support (POS) secara langsung tidak
mempengaruhi Kinerja Pegawai secara signifikan; (3) Kepuasan Kerja mampu
memediasi secara penuh pengaruh Perceived Organizational Support (POS)
terhadap Kinerja Pegawai; (4) Lingkungan Kerja berpengaruh positif signifikan
terhadap Kepuasan Kerja Pegawai; (5) Lingkungan Kerja tidak berpengaruh
signifikan secara langsung terhadap Kinerja Pegawai; (6) Kepuasan Kerja mampu
memediasi secara penuh pengaruh Lingkungan Kerja terhadap Kinerja Pegawai; (7)
Kepuasan Kerja berpengaruh positif signifikan terhadap Kinerja Pegawai. Temuan
ini  membuktikan bahwa Kepuasan Kerja merupakan faktor kunci yang
menghubungkan POS dan Lingkungan Kerja dengan Kinerja Pegawai, sehingga
peningkatan Kepuasan Kerja penting untuk mendorong kinerja pegawai secara
keseluruhan.

Kata Kunci : Perceived Organizational Support (POS), Lingkungan Kerja,
Kepuasan Kerja, Kinerja Pegawai, Pegawai ASN, Kantor Regional VII1 BKN
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