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ABSTRACT

Aprilia Khalila (2025). The Effect of Job Satisfaction on Organizational
Citizenship Behavior (OCB) Mediated by Organizational Commitment among
Employees of the Trade and Industry Office of Banjarmasin City. Advisor:
Zakhyadi Ariffin.

The purpose of this research is to determine and analyze (1) the effect of Job
Satisfaction on Organizational Citizenship Behavior (OCB) (2) the effect of Job
Satisfaction on Organizational Commitment (3) the effect of Organizational
Commitment on Organizational Citizenship Behavior (OCB) (4) the effect of Job
Satisfaction on Organizational Citizenship Behavior (OCB) with the mediation of
Organizational Commitment among Employees of the Trade and Industry Olffice
of Banjarmasin City.

This research uses a quantitative type of research. The respondents for this
research were 44 employees of the Trade and Industry Office of Banjarmasin City.
The sampling technique used was total sampling. The data collection technique
uses a questionnaire where the results are processed using SEM-PLS (SmartPLS
4.0).

The research results show that (1) Job Satisfaction has a positive effect on
Organizational Citizenship Behavior (OCB) (2) Job Satisfaction has a positive
effect on Organizational Commitment (3) Organizational Commitment has a
positive effect on Organizational Citizenship Behavior (OCB) (4) Job Satisfaction
has a positive effect on Organizational Citizenship Behavior (OCB) with the
mediation of Organizational Commitment among Employees of the Trade and
Industry Office of Banjarmasin City.

Keywords: Job Satisfaction, Organizational Citizenship Behavior, Organizational
Commitment
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ABSTRAK

Aprilia Khalila (2025). Pengaruh Kepuasan Kerja terhadap Organizational
Citizenship Behavior (OCB) dengan Mediasi Komitmen Organisasi pada Pegawai
Dinas Perdagangan dan Perindustrian Kota Banjarmasin. Pembimbing: Zakhyadi
Ariffin.

Tujuan penelitian ini adalah untuk mengetahui dan menganalisis (1)
pengaruh Kepuasan Kerja terhadap Organizational Citizenship Behavior (OCB) (2)
pengaruh Kepuasan Kerja terhadap Komitmen Organisasi (3) pengaruh Komitmen
Organisasi terhadap Organizational Citizenship Behavior (OCB) (4) pengaruh
Kepuasan Kerja terhadap Organizational Citizenship Behavior (OCB) dengan
Mediasi Komitmen Organisasi pada Pegawai Dinas Perdagangan dan Perindustrian
Kota Banjarmasin.

Penelitian ini menggunakan jenis penelitian kuantitatif. Responden
penelitian ini sebanyak 44 pegawai Dinas Perdagangan dan Perindustrian Kota
Banjarmasin. Teknik pengambilan sampel yang digunakan adalah total sampling.
Teknik pengumpulan data menggunakan kuesioner yang mana hasilnya diolah
menggunakan SEM-PLS (SmartPLS 4.0).

Hasil penelitian menunjukan bahwa (1) Kepuasan Kerja berpengaruh positif
terhadap Organizational Citizenship Behavior (OCB) (2) Kepuasan Kerja
berpengaruh positif terhadap Komitmen Organisasi (3) Komitmen Organisasi
berpengaruh positif terhadap Organizational Citizenship Behavior (OCB) (4)
Kepuasan Kerja berpengaruh positif terhadap Organizational Citizenship Behavior
(OCB) dengan Mediasi Komitmen Organisasi pada Pegawai Dinas Perdagangan
dan Perindustrian Kota Banjarmasin.

Kata kunci: Kepuasan Kerja, Organizational Citizenship Behavior, Komitmen
Organisasi
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